Frequently Asked Questions (FAQ)
Who may consider PSU services?
Children and youths presenting with behavioural, mood/emotional, trauma-related
concerns with no imminent risks may be seen at PSU for individual/group psychotherapy.
Children and youths presenting with learning, behavioural and/or social concerns may be
seen at PSU for psychoeducational assessment.
A note on therapy support for neurodevelopmental disorders:
Children and youths diagnosed with neurodevelopmental disorders such as AttentionDeficit/Hyperactivity Disorder (ADHD), Autism Spectrum Disorder (ASD), and dyslexia may
require targeted and specialized services such as occupational therapy, educational therapy,
speech and language therapy, and individual behaviour therapy. These services are currently
not available at PSU.
Should you have any questions about whether PSU is a suitable service provider for your
child’s needs, feel free to enquire via psureferral@amkfsc.org.sg.
If you need urgent assistance, please head to the nearest A&E Department, or call the
following 24-hour Crisis hotlines:
1. Samaritans of Singapore: 1800-221-4444
2. Mental Health Helpline (IMH): 6389-2222

What is psychotherapy?
Psychotherapy refers to a range of treatments designed to address mental health concerns.
Our psychologists are trained in a range of therapy approaches, such as CognitiveBehavioural Therapy (CBT), Schema Therapy, Dialectical Behaviour Therapy (DBT), and
Acceptance and Commitment Therapy (ACT).
Adopting a collaborative stance, our psychologists will guide you and your child to learn
more about his/her condition, set a treatment plan, and impart appropriate coping
strategies and intervention techniques.

What is a psychoeducational assessment?
A psychoeducational assessment evaluates various areas of functioning – adaptive,
behavioural, academic, and cognitive. This process involves interviews with parents and
teachers, administration of standardised tests and questionnaires, and in some cases,
observations of your child in school.
Upon the completion of the assessment, findings and recommendations will be shared via a
feedback session with parents and a written report.

Can my child be seen by PSU if he/she is seeing another psychologist?
It is not advisable for a person to receive treatment from more than one psychologist
concurrently. For persons who are currently seen by another psychologist, a referral to PSU
should only be considered if they have decided to discontinue services with their current
psychologist.

My child is already seeing (or known to) the school counsellor, can I
still refer him/her to PSU?
You may discuss with us about your child’s specific needs to determine if and how we can
value add to the support already provided to your child.

Where will the sessions be held? Does PSU provide home-based
therapy?
Sessions are held at our PSU office (Blk 445 Ang Mo Kio Avenue 10). The option of videoconferencing sessions is offered only when deemed suitable. PSU does not provide homebased sessions.

How do I refer my child to PSU?
Kindly complete the referral form and send it to psureferral@amkfsc.org.sg.
An internal triage will be conducted within 1-2 weeks to ascertain if we are well-suited and
able to meet your child’s needs. Thereafter, we will get back to you on whether your child
will be placed on our waitlist.
We believe strongly in practicing within our areas of expertise and competency. Hence,
should we determine that your child’s needs will be better served by other specialists, we
will advise and/or redirect you to alternative support services.

I am 16 years and 6 months old, and I hope to receive psychotherapy.
Can I self-refer to PSU?
All referrals to PSU for persons below 21 years old require parental consent. Do speak to
your parents or legal guardian about your needs and obtain their consent for referral.

What can I expect during the first session?
During the first session, our psychologist will conduct an intake assessment, where they will
enquire your concerns and gather relevant background information. In addition, you and
your child will be filling in some questionnaires.
After gathering the information, the psychologist will work collaboratively with you and your
child on setting therapy goals and make recommendations on treatment plan.
An intake session typically takes 1.5 hours. If the issues your child is facing are complex,
the intake assessment may take up to 2 sessions.

How often are psychotherapy sessions held?
Following the intake session, your psychologist will make recommendations on how frequent
sessions are to be held. Typically, sessions are held more regularly in the initial phase of
treatment compared to a later stage, where sessions can be more spaced out.

How long does it take for my child to get better?
The number of sessions required differs from person to person. It depends on factors such
as individual’s needs, resources, goals, motivation level, and how often one attend sessions.
As therapy involves learning new skills, your child will be expected to practice them outside
of therapy sessions. Therapy tasks or homework are often assigned during sessions to
facilitate this skills practice process.

What is the current wait time?
PSU mainly serves clients known to the Family Service Centres under AMKFSC Community
Services. Nonetheless, we do accept self-referrals or referrals from other agencies outside
of AMKFSC.
We would be able to advise on the wait time upon receipt of the completed referral form.

Are there subsidies available?
Yes. Applications for financial subsidies require the submission of necessary documents
and are subjected to means testing.

For more information, please contact us at psureferral@amkfsc.org.sg.

