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About

AMKFSC

Community Services
Founded in 1978, AMKFSC Community Services Ltd. (AMKFSC) is a leading communitybased social service agency, which provides a holistic range of services to support
children, youths, families and seniors at multiple touchpoints across Singapore.
AMKFSC operates four family service centres across Ang Mo Kio, Sengkang and
Punggol. We also provide other support services such as student care, senior services,
youth services and mental health support programmes.
Over the years, AMKFSC has produced a total of eight Outstanding and Promising Social
Worker award recipients, giving testament to the quality of our social workers and focus
on staff development.
For more information, please visit http://www.amkfsc.org.sg.

OUR VISION
Enhancing and enriching the lives of
people we serve

OUR MISSION
We are committed to creating opportunities for
people to pursue a better future by providing
quality community services
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A ccountability

We respond to the call of duty with
integrity and take responsibility for
our actions.

Mastery

We lead the practice with excellence, and
demonstrate superior skills and knowledge.

Kindred spirit

We take pride in the AMKFSC family spirit.

OUR
VALUES
Fortitude

We uphold a strong belief in our cause, and
act with courage and strength.

Sparkle

Our passion and energy permeate every
facet of work.

Care

We serve with compassion, empathy
and kindness.

3 AMKFSC Annual Report 2018

OUR

MILESTONES
1970s - 1990s

1978
• Singapore’s one-stop family service
centre, Ang Mo Kio Social Service Centre,
was established to help residents facing
psychosocial and financial issues. It served
as a national model for subsequent family
service centres across Singapore.

2000s

2001
• Government appointed six agencies
in Singapore, including AMKFSC,
to run the Healthy Start Programme,
targeted at high-risk and dysfunctional
families with infants and children between
the ages of 0 and 6.

• Opened our third branch,

1984
• The Centre was registered as an
autonomous organisation under the
Societies Act with its first independent
volunteer management committee.

1987
• Launched Before and After School
Individualised Care (BASIC) to provide
supervised care for latchkey children
between the ages of 7 and 14.

1995
• Renamed The Ang Mo Kio Family
Service Centres (AMKFSC).

Sengkang Family Service Centre.

2006
• Youth Infinity, our youth work-specialist
centre, began operations to reach out and
engage youth-at-risk between the ages of
11 and 21.

2007
• Launched COMNET Senior Service
to support vulnerable and socially-isolated
seniors living in the Ang Mo Kio, Sin Ming
and Bishan areas.

2009
• Mr Chua Wei Bin, Centre Head of Cheng

• Opened our second branch,
Cheng San Family Service Centre.

San Family Service Centre, received the
Promising Social Worker Award.
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2010s

2010

2010s

• Initiated the Bakery Hearts
programme, which aims to support
women from low-income families,
who face chronic difficulties in
gaining employment.

2013
• First AMKFSC-UniSIM Symposium
saw a turnout of more than 300 social
service practitioners.

2011
• NEXUS Family Resource Centre (FRC)
began operations at Changi Prison.

• Ms Yogeswari Munisamy, Principal
Social Worker at The Ang Mo Kio
Family Service Centres, received the
Outstanding Social Worker Award.

• Mr Mohd Fareez Bin Mohd Fahmy,
centre manager at NEXUS Family Resource
Centre, received the Promising Social
Worker Award.

2014
• Opened Family Services @ Teck Ghee.

2012
• Established Transition Plus+
to serve low-income and
multi-stressed families living
in interim rental housing.

• The Ang Mo Kio Family Service Centre
underwent corporatisation and is
henceforth known as AMKFSC Community
Services Ltd.

• Family Services @ Yio Chu Kang
• Punggol Family Service Centre

began operations.

began operations.

• Ms Lee Sin Yan, assistant senior social
worker at Cheng San Family Service Centre,
received the Promising Social Worker
Award.
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OUR

MILESTONES
2010s

2015

2010s

• Temasek Cares KIDS 0-3 Centre,
in partnership with Temasek Cares
and KK Women’s and Children’s
Hospital, began operations.

2016
• Launched commemorative

• Published Learning by Doing:
Involving Children in Social Practice,
one of the first literatures in Singapore
consolidating best social work
practices for working with children in
Singapore.

• Mr Isaac Teo Lai Huat, centre
manager at Transition Plus+, received
the Promising Social Worker Award.

• Established MindCare, a mental health
division that aims to respond to the
increasing needs for community
mental health support.

cookbook Recipe Retrospective. It was a
collaboration between senior beneficiaries
at COMNET Senior Service and students
from Nanyang Polytechnic.

• Prime Minister Lee Hsien Loong officiated
the opening of four centres – Family
Services @ Yio Chu Kang, Family Services
@ Teck Ghee, Youth Infinity and COMNET
Cluster Support.

• The Ministry of Social and Family
Development (MSF) appointed AMKFSC
to run the Safe and Strong Families –
Preservation (SSF-P) programme. SSF-P is
a pilot project that aims to provide intensive
in-home services to support and keep
families together, preventing unnecessary
removal of children from their families.
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2010s

2017
• The Centre for Collaborative
Practice (CCP) was launched at
AMKFSC-UniSIM Symposium 2017,
to transform social service practice
in Singapore into a uniting force
through collaboration.

• AMKFSC was awarded the 3

rd

ASEAN Leadership Award on Rural
Development and Poverty
Eradication.

• Dr Vincent Ng, Chief Executive
Officer, received the Outstanding
Social Worker Award.

• Bakery Hearts officially opened
its new kitchen at Ang Mo Kio
Community Centre.

2018
• COMNET Senior Service opened three
new senior activity centres in central and
northeast Singapore.

• MSF appointed Youth Infinity as an
Integrated Service Provider (ISP) to
two regions in Singapore. ISPs provide
divisionary programmes for youth in the
community.

2010s

2018
• MSF appointed Transition Plus @
Jalan Bukit Merah as a Transitional
Shelter to render temporary shelter
services to families with children,
who have exhausted all means of
accommodation.

• AMKFSC and KKH co-organised the
first Integrated Child Health and
Social Congress entitled “Building
the Child Beyond Neurons for a
Resilient Nation”.

• AMKFSC received the Special
Recognition for Social Service
Organisations at the Best Employers
2018 by Aon Singapore.

• AMKFSC celebrated 40 years of
building communities with a
charity dinner held at Raffles City
Convention Centre.
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ABOUT

US

AMKFSC

Children Services
Providing young lives with the best possible
start by nurturing them in a safe and conducive
environment suitable for social, emotional,
physical and intellectual growth

Youth Services
Unleashing untapped potential and
enhancing relationships between youths and
their family by mentoring and engaging them
through youth interest groups

Family Services
Strengthening bonds within the family and
building resiliency through casework and
counselling, group work, programmes
and community outreach

Senior Services
Supporting vulnerable and sociallyisolated seniors in active aging through
activities, programmes, casework and
befriending services

Other Services
Actively responding to the needs of the
community and developing relevant projects
to meet service gaps
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CHAIRMAN’S
MESSAGE

- A/Prof Ang Seng Bin, PBM

Chairman

2018

was a significant milestone for
AMKFSC Community Services Ltd.
(AMKFSC) as we celebrated our 40th Anniversary.

AMKFSC was first established in 1978, as Ang Mo
Kio Social Service Centre, to serve the residents
and families who had newly moved into Ang Mo
Kio new town. We have since expanded to more
than 20 touchpoints in various parts of Singapore.
The major highlight for 2018 was our 40th
Anniversary Charity Dinner graced by our Patron,
Prime Minister Lee Hsien Loong, as our Guest of
Honour. We were also pleased to have Minister Ng
Chee Meng amongst our distinguished guests to
celebrate the happy occasion. Minister Ng
had served on our Board prior to becoming an
office holder.

"Our Charity Dinner was
successful in raising more
than $600,000 towards
the Family Support
Fund, which helps our
beneficiaries who face acute
financial strain and require
additional assistance to
meet their urgent needs."
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Our Charity Dinner was successful in raising
more than $600,000 towards the Family Support
Fund, which helps our beneficiaries who face acute
financial strain and require additional assistance
to meet their urgent needs. Without the strong
support of donors backing our Family Support
Fund, it would be very challenging for us to
attend to our beneficiaries’ financial needs in a
timely manner.

In December 2018, BASIC Student Care Services, the
children service under AMKFSC serving the needs of
parents and children in Ang Mo Kio and Sengkang
for the last 30 years, was formally rebranded as
Spright Academy at its annual Year-End Concert.
The children put on such a marvelous performance
and I could see every parent who was there beaming
with pride and joy. This concert aptly drew our
40th Anniversary celebration to a close.

In July 2018, COMNET Senior Service, under
AMKFSC, celebrated the official opening of their
new services – Cluster Support for North East,
Senior Activity Centre @ Rivervale Crescent and
Senior Group Home – with Dr Lam Pin Min,
Senior Minister of State for Health and Transport,
along with Mr Charles Chong, Deputy Speaker of
Parliament and Member of Parliament and Advisor
for Punggol East.

Amid the various celebrations, AMKFSC is also
saddened by the demise of our founding Board
member and Deputy Chairman, the late Mr Eric
Chan, who passed away in February 2019. Eric was
our former Chairman (1992-1998) and a stalwart
of AMKFSC. He had served on the Board since its
inception in 1978 — his gumption and faithfulness
over the years helped AMKFSC transform from
a nascent organisation to what it is today. After
stepping down from chairmanship, Eric continued
to serve on the Board in various capacities, helping
to guide and mentor new Board members.

The "Kampung COMNET” themed event brought
back games from the good old days. It was jointly
planned and organised by our staff and fellow
senior residents to emphasise that our seniors
are empowered and active participants in the
community. Two seniors from the senior activity
centres in Ang Mo Kio and Sin Ming hosted the
event, and performances from COMNET’s very
own dance groups OTAI (short for “old-timers”)
and Chilli Cha Cha wowed the audience with
their slick dance moves, while the acapella
group SilverSparks charmed audiences with their
renditions of various songs.
2018 was also the 30th Anniversary of the National
Skin Centre (NSC). We are very grateful to NSC
for adopting us as their charity, as part of the 30th
Anniversary celebrations. On 22 September 2018,
NSC organised a Charity Walkathon in support of
AMKFSC. The Walkathon was flagged off by the
Guest of Honour, Mr Tan Chuan-Jin, Speaker of
Parliament, who joined about 500 attendees for
a brisk walk at Bishan-Ang Mo Kio Park. NSC is
one of the many partners who have supported
our beneficiaries via various fund-raising and
volunteering activities throughout the year.

Eric’s compassion for marginalised populations was
inspiring. He believed in their immense potential
and would always encourage AMKFSC to do more
to help support vulnerable persons and families so
that their lives could get better.
For his dedication and distinction in service to
the community, Eric was conferred the following
National Day Awards: Public Service Medal (PBM)
(2000), Public Service Star (BBM) (2005), and Public
Service Star (Bar) (BBM)(L) (2018). He will be dearly
missed by all of us in AMKFSC.
In the past 40 years, AMKFSC has supported the
needy and vulnerable, and nurtured resilient
communities. Our achievements today would not
have been possible without the support of past and
present Board and Committee members, dedicated
AMKFSC staff and volunteers, government
ministries, generous donors, community and
corporate partners.
Thank you very much.
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CEO’S

MESSAGE

- Dr Vincent Ng

Chief Executive
Officer

F

rom the time we first started as a communitybased social service agency 40 years ago,
we have seen many changes in the social
landscape of Singapore. While our socio-economic
conditions have improved tremendously over
the years, our social needs and problems too
have become more complex. Notwithstanding
these shifts in social forces, AMKFSC Community
Services Ltd. (AMKFSC) remains committed to serve
and create opportunities for everyone to pursue
a better future via innovative and collaborative
practices with various stakeholders.
FY2018 saw the growth of a few of our key services.
Our Youth Infinity was appointed by the Ministry of
Social and Family Development as the Integrated
Service Provider to provide support for youth-atrisk in two geographical clusters, namely Ang Mo
Kio-Yishun and Punggol-Pasir Ris-Tampines.

In September 2018, Nexus Reintegration Service
(Nexus) was appointed by the Singapore Prison
Service (SPS) to provide social skills training
programmes and family reintegration programmes
for inmates and their families. In January
2019, Nexus was also appointed by SPS to run
a groupwork programme known as the Drug
Intervention Programme for male drug offenders.
These new programmes aim to equip inmates with
the necessary pro-social life skills so as to mitigate
their risk of re-offending and enhance their chance
of successfully reintegrating with their families and
our society.
AMKFSC is an agency that believes in the potential
of people. This is not restricted to the people we
serve, but rather, starts with the people within the
agency. We instil a great sense of purpose and
motivate every staff to do their best. A number
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of our staff have done us proud by presenting
and sharing their good work during various
local and global conferences in FY2018, such
as the Singapore Social Work Practice Research
Conference; the Singapore Trauma Conference;
National Association of Social Workers’ National
Conference in Washington, DC, the United States
of America; and the Social Work, Education and
Social Development Conference in Dublin, Ireland.
In August 2018, we were pleasantly surprised to
receive the Best Employer Award 2018 (Special
Recognition for Social Service Organisations) from
Aon Hewitt Singapore. Aon’s Best Employers Awards
recognise employers who demonstrate high levels
of employee engagement, leadership effectiveness,
employer branding, and strong organisational
culture that drives high performance. We are
grateful to all our dedicated staff who have often
gone beyond their call of duty to help people in
need. Our success as an employer is essentially the
success of our many dedicated employees.
As we conclude our 40th Anniversary and enter
into our fifth decade of social service in Singapore,
AMKFSC pledges to continue adapting to the everchanging social needs of Singapore through social
innovations and empowering our communities. We
strive to engage and work with various stakeholders
such as government ministries and departments,
our community and corporate partners, donors,
sponsors and volunteers, for sustainable and positive
social impact.
It is our aim to foster a vibrant, caring and cohesive
society, where every person, regardless of their
background and life circumstance, can thrive in!

"As we conclude our
40th Anniversary and
enter into our fifth decade of
social service in Singapore,
AMKFSC pledges to
continue adapting to the
ever-changing social needs
of Singapore through social
innovations and empowering
our communities."
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ORGANISATION
CHART

BOARD OF DIRECTORS
AUDIT
COMMITTEE

FINANCE &
INVESTMENT
COMMITTEE

• INTERNAL
AUDIT

CHIEF EXECUTIVE OFFICER
CORPORATE SERVICES
DIVISION

FAMILY & COMMUNITY
SUPPORT DIVISION

• HR & ADMIN

• FAMILY SERVICE CENTRES

• FINANCE

• SPRIGHT ACADEMY

• OPERATIONS & IT

• YOUTH INFINITY

• CORPORATE SUPPORT
• CENTRE FOR
COLLABORATIVE PRACTICE

• PSYCHOLOGICAL SERVICE UNIT
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EXECUTIVE
COMMITTEE

HUMAN
RESOURCE
COMMITTEE

CARE & INTEGRATION
DIVISION
• COMNET SENIOR SERVICE
• MINDCARE
• KIDS 0-3
• NEXUS REINTEGRATION
SERVICE

NOMINATION
COMMITTEE

SERVICE
COMMITTEE

SPECIALIST
DIVISION
• SAFE AND STRONG
FAMILIES PRESERVATION
• TRANSITION PLUS
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BOARD

COMMITTEE
Our Honorary
Advisor

Our Patron
MR LEE HSIEN LOONG
Prime Minister of Singapore

A/Prof Ang Seng Bin
Chairman

DR S. VASOO

Mr Cyril Chua

Ms Kavitha Rajan

Ms Khaw Li-Ki

Mr Lim Shyong Piau

Mr Patrick Lau

Mr Joseph Kuah

Mr Lee Kian Soon

Prof Seng Boon Kheng
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EXECUTIVE COMMITTEE

HUMAN RESOURCE COMMITTEE

Chairman

Chairman

A/Prof Ang Seng Bin

Ms Kavitha Rajan

Deputy Chairman

Members

Mr Joseph Kuah
Mr Eric Chan

Mr Cyril Chua
Mrs Helen Tan
Ms Khaw Li-Ki
Mrs Linda Gan

(passed away on 27 Feb 2019)

Members
Mr Sundraj Naidu

(resigned on 1 October 2018)

Mr Cyril Chua
Mr Lee Kian Soon
Professor Seng Boon Kheng
Ms Kavitha Rajan

AUDIT & RISK COMMITTEE
Chairman
Mr Michael Gray

Member
NOMINATION COMMITTEE
Chairman

Mr Patrick Lau
Mr Eugene Seah
Mr Eric Chan

(passed away on 27 Feb 2019)

Mr Cyril Chua

Members
A/Prof Ang Seng Bin
Mr Mike Gray
Mr Chia Chee Yoong
Mr Eric Chan

(passed away on 27 Feb 2019)

SERVICE COMMITTEE
Chairman
Professor Seng Boon Kheng

Members
FINANCE & INVESTMENT COMMITTEE

A/Prof Ang Seng Bin
Mr Eric Chan
(passed away on 27 Feb 2019)

Mr Sundraj Naidu
(resigned on 1 October 2018)

Chairman
Mr Lee Kian Soon

Members
Mr Joseph Kuah
Mr Chia Chee Yoong
Mr Andrew Leo

Dr Evelyn Boon
Dr Gan Wee Hoe
Mr Jason Prakash
Mr Joseph James Louis
Ms June Wong
Mr Lim Shyong Piau
Mr Eugene Seah
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CORPORATE
GOVERNANCE

The Board of Directors is committed to high standards of corporate governance, through its oversight of
the agency’s affairs and performance, setting organisational goals and providing strategic guidance and
professional expertise. To assist the Board in the discharge of its duties, the Board establishes six committees,
namely, the Audit and Risk Committee, Finance and Investment Committee, Executive Committee, Human
Resource Committee, Nomination Committee and Service Committee.
BOARD OF DIRECTORS
Chairman

A/Prof Ang Seng Bin
Mr Eric Chan (passed away on 27 February 2019)

Deputy Chairman

Mr Joseph Kuah
Mr Cyril Chua
Mr Lee Kian Soon
Professor Seng Boon Kheng
Ms Kavitha Rajan
Mr Patrick Lau

Director

Ms Khaw Li-Ki (joined on 1 October 2018)
Mr Lim Shyong Piau (joined on 1 October 2018)
Mr Sundraj Naidu (resigned on 1 October 2018)
Mr Lee Hong Chuang (resigned on 1 October 2018)

No staff of the agency sits on the Board. A newly appointed Board or Committee member receives orientation
by the management to be familiarised with the operations of the agency. In addition, an appointment letter
and the terms of reference of the committee, setting out the tenure, duties and responsibilities, will be issued
to a Committee member. To support Board Directors in the discharge their duties, the Board Secretariat
provides regular updates on the compliance regime governing the agency as well as arranges for suitable trainings.
During the financial year ended 31 March 2019, the number of Board and Committee meetings held and the
attendance at the meetings are set out below:
Board

EXCO

Audit &
Risk

Finance &
Investment

Human
Resource

Nomination

Service

No. of meetings held

3

2

2

1

3

1

4

A/Prof Ang Seng Bin

3

2

-

-

-

1

4

Mr Chan Aik Leong Eric*

2

2

2

-

-

1

3

Mr Cyril Chua Yeow Hooi

3

1

-

-

3

1

-

Mr Sundraj Naidu^

0

1

-

-

-

-

2

Ms Kavitha Rajan

3

1

-

-

3

-

-

Prof Seng Boon Kheng

1

1

-

-

-

-

3

Mr Lee Kian Soon

3

2

-

1

-

-

-

Mr Kuah Boon Kheng Joseph

2

1

-

-

-

-

-

Mr Lau Wei Peng Patrick

1

-

2

-

-

-

-

Mr Lee Hong Chuang^

0

-

-

-

-

-

-

Ms Khaw Li Ki**

2

-

-

-

2

-

-

1

-

-

-

-

-

1

Mr Lim Shyong Piau**
* Passed away on 27 Feb 2019

^ Resigned on 1 Oct 2018

** Joined on 1 Oct 2018
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B. BOARD COMMITTEES
i. Executive Committee
The Executive Committee comprises the following members:
EXECUTIVE COMMITTEE
Chairman
Deputy Chairman

A/Prof Ang Seng Bin
Mr Joseph Kuah
Mr Eric Chan (passed away on 27 Feb 2019)
Mr Sundraj Naidu (resigned on 1 October 2018)

Member

Mr Cyril Chua
Mr Lee Kian Soon
Professor Seng Boon Kheng
Ms Kavitha Rajan

The terms of reference of the Committee include the following:

•
•
•
•
•

Set strategic direction of the agency;
Guide management on operational matters;
Approve annual workplan and budget;
Approve compensation policies and recruitment
of management-level staff;
Evaluate and approve major plans and
programmes;

• Review and approve significant policies
•
•
•

and guidelines;
Engage with stakeholders and represent the
agency in the community;
Direct public and media relations and enhance
the agency’s image; and
Oversee fund-raising efforts.

ii. Audit and Risk Committee
The Audit and Risk Committee comprises the following members:
AUDIT AND RISK COMMITTEE
Chairman

Mr Michael Gray
Mr Patrick Lau

Member

Mr Eugene Seah
Mr Eric Chan (passed away on 27 February 2019)

The terms of reference of the Committee include the following:

• Oversee the financial reporting and disclosure
•

•

process, and monitor the choice of accounting
policies and principles;
Review audit plans and reports of external and
internal auditors, and consider the effectiveness
of actions taken by Management on auditors’
recommendations;
Analyse and address risks associated with
key processes;

• Oversee regulatory compliance and
•
•

whistleblowing policy;
Report to the Board of Directors any financial
irregularities, concerns and opportunities; and
Liaise with auditors on any significant matter
arising.
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CORPORATE
GOVERNANCE

iii. Finance and Investment Committee
The Finance and Investment Committee comprises the following members:
FINANCE AND INVESTMENT COMMITTEE
Chairman

Mr Lee Kian Soon
Mr Joseph Kuah

Member

Mr Chia Chee Yoong
Mr Andrew Leo

The term limit of the Chair, Finance and Investment Committee, is aligned to the prevailing Code of
Governance for Charities and Institutes of Public Character. The terms of reference of the Committee include
the following:

• Review budget and forecast prepared by
•
•

management and endorse for approval by the
Board of Directors;
Analyse financial performance based on reports
prepared by management;
Evaluate cash management and investment
opportunities of reserves and endorse for approval
by the Board of Directors;

• Consider financial guidelines to safeguard assets
and uphold standards of accountability; and

• Report to the Board of Directors any financial
irregularities, concerns and opportunities.

iv. Human Resource Committee
The Human Resource Committee comprises the following members:
HUMAN RESOURCE COMMITTEE
Chairman

Ms Kavitha Rajan
Mr Cyril Chua

Member

Mrs Helen Tan
Ms Khaw Li-Ki

Mrs Linda Gan
The terms of reference of the Committee include the following:

• Oversee compensation strategy and
performance management;

• Review and approve human resource policies,
salary structures, benefit schemes,
job descriptions and career progression roadmaps;

• Review and approve the remuneration of
management, development and succession planning;

• Oversee talent development; and
• Act as Review Board for staff appeals and
grievances.
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v. Nomination Committee
The Nomination Committee comprises the following members:
NOMINATION COMMITTEE
Chairman

Mr Cyril Chua
A/Prof Ang Seng Bin

Member

Mr Mike Gray
Mr Chia Chee Yoong
Mr Eric Chan (passed away on 27 February 2019)

The terms of reference of the Committee include the following:

• Review profile of the Board, taking into

• Conduct annual evaluation of the performance of

consideration the expertise, experience,
knowledge and skills of the Board Directors;
Identify, review and nominate Board appointment
for approval by the Board of Directors;
Review re-nomination and retirement of
Board Directors;

•
•

•
•

the Board, Board Directors and Board Committees;
Plan for succession of Board Directors; and
Develop and review corporate governance
policies in compliance with the prevailing Code of
Governance for Charities and Institutes of
Public Character.

vi. Service Committee
The Service Committee comprises the following members:
SERVICES COMMITTEE
Chairman

Member

* Passed away on 27 Feb 2019

Professor Seng Boon Kheng
A/Prof Ang Seng Bin

Mr Jason Prakash

Mr Eric Chan*

Mr Joseph James Louis

Mr Sundraj Naidu^

Ms June Wong

Dr Evelyn Boon

Mr Lim Shyong Piau

Dr Gan Wee Hoe

Mr Eugene Seah

^ Resigned on 1 Oct 2018

The terms of reference of the Committee include the following:

• Approve and review service delivery models;
• Raise professional standards of practice in
•

social work;
Guide development of new services and
programmes;

• Guide service and programme evaluation;
• Oversee disciplinary matters related to misconduct
•

or breach of professional ethics; and
Evaluate and approve the use of Families Support
Fund to assist beneficiaries in need.

C. RISK MANAGEMENT
The Board is supported by the Audit and Risk Committee in its governance of enterprise risks.
Management is responsible for maintaining a sound system of risk management and internal controls.
During the financial year ended 31 March 2019, internal audit on the agency’s procurement policy and
procedures was performed and the report was presented to the Committee.
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OUR

MANAGEMENT TEAM

Front (L-R)
Head, COMNET Senior Service

/ Mr Ng Koon Sing

Head, Mindcare

/ Mr Low Mun Heng

Senior Assistant Director, Operations & IT

/ Ms Tan Yen Na

Senior Assistant Director (Northeast)

/ Ms Yum Sin Ting

Senior Assistant Director (Central)

/ Mr Mohamed Fareez Bin Mohamed Fahmy

Chief Executive Officer

/ Dr Vincent Ng

Director, Community Development &
Corporate Support

/ Ms Ng Bee Leng

Director, Human Resource & Administration

/ Ms Chong Choon Chee

Programme Director & Principal Social Worker

/ Ms Nur Hilyah Bte Saparin

Senior Assistant Director (Strategic Planning &
Organisation Development)

/ Mr Phua Chun Yat
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Back (L-R)
Lead Social Worker (Punggol)

/ Ms Patricia Wee

Lead Social Worker (Cheng San)

/ Ms Prema d/o Mohan

Manager, Corporate Support

/ Ms Wee Wah Meng

Head, Finance

/ Ms Karen Chan

Assistant Head, Youth Infinity

/ Ms Moagana Rani d/o Rajagopal

Centre Head, Cheng San Family Service Centre

/ Ms Sa'adah Bte Tuman

Centre Head, Ang Mo Kio Family Service Centre

/ Ms Natalie Lim

Lead Social Worker (Ang Mo Kio)

/ Ms Ong Pei Ni

Centre Head, Sengkang Family Service Centre

/ Mr Joseph Chan

Head, Tansition Plus

/ Mr Isaac Teo

Assistant Head, Family Services @ Teck Ghee

/ Ms Marina Hanim Binti Habib Hussain

Manager, Nexus Reintegration Service

/ Ms Nadira Binte Ahmad

Centre Head, Punggol Family Service Centre

/ Ms Nurrauhdah Ridzuan Ajma'in

Head, Youth Infinity

/ Ms Tan Yi Ying

Lead Social Worker (COMNET Senior Service)

/ Ms Goh Sok Hoon

Deputy Head, Sengkang Family Service Centre

/ Ms Khalisah Binte Samsuri

Assistant Head, Family Services @ Yio Chu Kang

/ Ms Anne Chui Yonghui

Head, Spright Academy

/ Ms Rosiah Binte Ibrahim

Absent
Divisional Director (Family & Community Support)

/ Dr Terence Yow

Deputy Head, COMNET Senior Service

/ Mr Simon-Peter Lum

Deputy Head, Mindcare

/ Ms Sharon Ng Xuyin

Manager, Human Resource Development

/ Ms Shery Chan Wai Chee

Lead Social Worker (Sengkang)

/ Mr Mohamad Farid Bin Jaaffar
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AMKFSC

40TH ANNIVERSARY

E

stablished in 1978, AMKFSC Community Services
Ltd. has come a long way since its founding
as a one-stop social service centre in Ang Mo Kio.
Over the last 40 years, the agency has expanded
and ventured into a holistic range of services that
cater to children, youth, families, seniors and other
marginalised populations across Singapore. With
the focus on addressing social gaps and supporting
less privileged individuals and families, the 40th
anniversary celebratory year sparked off with the
vision of nurturing generations.
The 40th anniversary started early in the year with
various activities supported by our partner, National
Skin Centre (NSC), through different fund-raising
and volunteering activities, including housecleaning,
fund-raising dermatology workshops, and, as a
finale, the Charity Walkathon.
The Charity Walkathon, in support of AMKFSC,
was organised on 22 September 2018 (Saturday),
attended by Guest of Honour, Speaker of
Parliament, Mr Tan Chuan-Jin, who joined about
500 attendees for a morning exercise. The event
helped raised $50,000, which went into helping

individuals and families facing emergencies,
including medical transportation, funeral rites and
other needs.
What would we be, if we did not include our family
when doing something meaningful?
To encourage family bonding and spread awareness,
the day was also a Family Day for both organisations,
where staff and their family members headed to
enjoy an afternoon at the carnival with various
food and game booths, after the fundraising walk.
Children made new friends at the bouncy castle,
while adults also joined in the festivities at the games
booths, hoping to win prizes for their children. Most
importantly, everyone’s empty tummies were filled
with hot dogs, popcorn and candy floss, especially
after the walk under the hot sun!
However, the 40th anniversary celebration would not
end without a blast!
On 26 October 26 2018 (Friday), AMKFSC celebrated
40 years of building communities with a Charity
Dinner held at Raffles City Convention Centre. Our
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"Riding on the waves of community network and support from donors,
sponsors, partners, volunteers and beneficiaries, AMKFSC managed to
raise more than $600,000 towards the Family Support Fund."
Patron, Prime Minister Lee Hsien Loong, graced the
event as Guest of Honour, together with Special
Guest, Minister Ng Chee Meng, Minister in the Prime
Minister’s Office.
More than 420 guests turned up to support the
fundraising dinner, and were charmed by an opening
performance from our very own OTAI Group under
COMNET Senior Service. These seniors, between
the ages of 60 and 71, danced to the familiar tune
of Michael Jackson’s “Billie Jean”. They showed off
their nifty footwork and wowed the guests with
their dance moves, highlighting that seniors can
try out something new and challenging if given the
opportunity too!
To reminisce about the years since 1978, guests
were also treated to an evening of local songs by
singing group, Peranakan Sayang, including Rasa
Sayang and Bengawan Solo. These songs deeply
resonated with AMKFSC, recognising our roots and
reminding us how AMKFSC started 40 years ago. But
they also served as a reminder to continue evolving
and adapting to new challenges ahead, as the social
landscape is constantly changing.
What would a birthday celebration be without cakecutting? Prime Minister Lee Hsien Loong and Minister
Ng Chee Meng celebrated the occasion together with
our past and present Chairmen: Associate Professor
Ang Seng Bin, Mr Cyril Chua, Mr Michael G Gray, Mr
Eric Chan, Board members Ms Kavitha Rajan, Mr Lee
Kian Soon and Mr Lim Shyong Piau, Honorary Advisor
Dr S Vasoo, as well as CEO Dr Vincent Ng, singing
“Happy Birthday” alongside our special guests who
founded the “Ang Mo Kio Social Service Centre”
initiative. That kept true to AMKFSC’s traditions, where
all efforts and contributions made by our past Board
members, staff and volunteers are remembered
and held close to the agency, as we build upon the
foundation established by them to stride forward and
better serve the community at large.
Nonetheless, even with all the exciting things
happening in the main hall of the event, let’s

not forget about all the good events that were
happening outside the hall!
With support from our community partners such as
Singapore Polytechnic, the student volunteers from
Integrated Events and Project Management came
along to plan and conceptualise the pre-event and
foyer activities, including a very special art gallery
and auction. The art pieces exhibited in the gallery
were completed and curated in collaboration with
ITE College Central and Objectifs. They worked
alongside donors, children and senior beneficiaries
to highlight the community’s strengths from various
walks of life, in championing the cause themselves.
Riding on the waves of community network and
support from donors, sponsors, partners, volunteers
and beneficiaries, AMKFSC managed to raise more
than $600,000 towards the Family Support Fund.
This fund aims to provide emergency assistance to
individuals and families who may be undergoing
challenging issues.
With that, AMKFSC deeply appreciates and thanks
all supporters and believers in our cause, and
encourages them to create opportunities for people
to pursue a better future.
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AMKFSC

AT A GLANCE
TOTAL DIRECT BENEFICIARIES ASSISTED IN FY2018:

>11,392

Individuals and families

TOTAL NUMBER OF VOLUNTEERS FOR FY2018:

In FY 2018,
a total of

1,800
300

1,500

Regular
volunteers

ad-hoc
volunteers

volunteers

contributed towards AMKFSC’s
programmes, events and
outings.
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OVERVIEW OF

SERVICES
Specialist
Division

Care &
Integration
Division

• SSFP
• Transition
Plus

•
•
•
•

COMNET
MindCare
KIDS 0-3
Nexus

Family &
Community Support Division
•
•
•
•

Ang Mo Kio FSC
Cheng San FSC
Sengkang FSC
Punggol FSC

As of 2018, AMKFSC has reorganised its direct
services under three main divisions to align to the
agency’s three key strategic thrusts:
1.

To build strong families and local
communities
2. To develop deep practice expertise
3. To strengthen partnerships towards stronger
care integration for clients, in particular
health and social care integration
Our Family and Community Support Division
supports families and builds strong and cohesive
communities through its reliable services and
community partnerships. It comprises our Family
Service Centre, Spright Academy, Psychological
Service and Youth Infinity.

•
•
•
•

Youth Infinity
Spright Academy
PSU
Bakery Hearts

Our Specialist Division develops and runs services
which require specialised knowledge and deep
expertise, both of which the agency is proficient
with. It consists of the Safe and Strong Family
Program and the Transition Plus.
Our Care and Integration Division provides
services that cares for and supports clients with
issues spanning across a range of domains, such
as health, social and correctional settings, so as to
help them better integrate into the community. It
includes our COMNET Senior Service, MindCare
and Nexus Reintegration Service.
The consolidation of services under these three
divisions will not only provide the agency with
greater focus in our work, but also facilitate holistic
care and service delivery for our clients.
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STRENGTHENING FAMILIES
OUR FAMILY SERVICES

KEY STATISTICS SUMMARY & HIGHLIGHTS
In FY2018, our family service centres worked closely with 3,444 individuals and families to better cope
with their personal, social and emotional challenges through its casework and counselling programmes.

Casework and
Counselling
Total number of cases in FY2018:

Information and Referral

3,444
AMK

New Cases:

CS

SK

PG

Closed Cases:

841

1,031

Total information and referral
(I&R) enquiries in FY2018:

3,314
The top three presenting problems faced by clients
in the family service centres are financial (32.2%),
issues concerning children (12.0%) and family
violence (10.7%).

In FY2018, AMKFSC linked 3,314 individuals
and families to the appropriate aid agencies
and community resources.

16%

The

TOP 3

Presenting
problems:

(530)

32.6%
(1,080)

13.8%
(457)

1

Financial – 1,109

2

Issues concerning
children – 413

3

Family violence – 368

37.6%
(1,247)

AMK

CS

SK

PG
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ANG MO KIO FAMILY SERVICE CENTRE
Ang Mo Kio Family Service Centre (FSC), was the
first social service centre operated by AMKFSC
Community Services Ltd., since 1978. Services and
programmes are geared towards forming strong
community bonds, tightening family ties and
empowering individuals towards meaningful and
sustainable change.

HIGHLIGHTS IN FY2018
#1 MISSION TILAM
An initiative spearheaded by Ang Mo Kio FSC’s
Innovation Council, Mission Tilam: Sleep
and School is a creative family intervention
programme addressing family sleep and school
attendance. Conceptualised in January 2018,
this initiative completed its pilot phase with
four low-income families living in rental flats
between July and December 2018.
The Mission Tilam team, comprising social
service professionals, works collaboratively
with schools alongside parents and children.
The team provides psychoeducation on
sleep and follows the family’s progress on
the implementation of a bedtime routine,
a key intervention in improving the school
attendance of children. This is accomplished
through regular home visits and family sessions
at the centre over a period of three months.
Concurrently, social service professionals
will attempt to bring in resources to improve
the family’s sleep environment to ensure
sustainable change.

KEY ACHIEVEMENTS
Mission Tilam Sleep and School

• The four families gained greater

•

•

•

awareness of this issue and were able to
remember key information shared about
sleep and sleep deprivation.
Three out of the four families
demonstrated improvements in school
attendance and successfully implemented
at least 50% of the bedtime routine.
Improved communication between
families and stakeholders (such as
the family service centre and school
representative(s)) in acknowledging
improvements in school attendance.
Increased rapport and an improved
therapeutic relationship with the families.
Regular visits provided opportunities for
the team to meet and build relationships
with the children.
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ANG MO KIO FAMILY SERVICE CENTRE
01

#2 PROJECT PILIH PILIH
Project Pilih Pilih provides fresh fruits and
vegetables to low-income families to improve
their access to nutritional food and promote
healthy eating. It aims to give low-income
families healthier fresh food options, hence the
name “Pilih Pilih”, which is Malay for “Choose”.
Since the beginning of Project Pilih Pilih in 2016,
there has been an increase in the involvement
of community partners. What started out as a
group of five market vendors today includes
other partners like a minimart vendor and
the Singapore Power Group. They provide
manpower support and transportation to reach
out to families with difficulties accessing fresh
food items due to disabilities and the lack of
family support.

them have chronic health issues that compound
their financial difficulties, and vice versa.

Overall, 20 families have benefitted from
this project, with the fresh food items lasting
an average of one week for a family of four.
Their feedback shows that they recognise the
importance of a healthy diet, but often lack the
financial resources to follow it. About 65% of

During their last run in late 2018, Project Pilih
Pilih organised a health talk with a live cooking
demonstration to encourage the selection of less
popular vegetables that had various health benefits.
This was conducted at AMK Spright Academy so the
children could participate in the event.
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ANG MO KIO FAMILY SERVICE CENTRE

#3 COLLABORATIVE COMMUNITY 		
SQUAD (CCS)
The CCS was set up to:
a) Secure and maintain the appointment of the
community partners’ Point of Contacts
(POCs) and a database of POCs to liaise for
service delivery.
b) Deepen relations with community partners
through collaborative activities.
c) Connect with social service professionals to
utilise community resources and leverage on
partnerships with POCs for a cohesive and
integrated service delivery.

#4 PRACTICE RESEARCH INITIATIVE
The practice research team embarked on a
research study related to family violence. The
topic of the study is “What considerations do
intake workers have when they approach a
couple with spousal violence concerns?” The
study is an initiative to address the rising trend
of police referrals to family service centres, and
examines the considerations intake workers
have when they approach couples from such
referrals. Through the study, the team gained a
better understanding of current practices and
work processes during the engagement phase.
The findings identified existing good practices,
highlighted the missing gaps in workers'
considerations, and training and supervision
needed for them in handling spousal violence
referrals. The team held a poster presentation
at the Inaugural Singapore Social Work Practice
Research Conference 2019 and was awarded
for having one of the top five posters.

31 AMKFSC Annual Report 2018

ANG MO KIO FAMILY SERVICE CENTRE

T

hrough regular sessions with a social
worker and assistance in securing
additional subsidies for childcare, they
were able to enrol their three younger children
into a nearby childcare centre in 2018 enabling
Mdm Diyana to be employed as a school library
assistant in April 2018.
The journey for Mdm Diyana to return to work was
filled with many challenges. Not only was she the
main caregiver of her children, she had not been
working for four years since the birth of her second
child in 2014. Being cooped up at home made her
feel out of touch with other people, and she was
not confident she would be able to communicate
with others effectively.

STORY FEATURE
Mr Rahman and Mdm Diyana,
together with their four children
aged 9, 5, 4 and 3, have been with
Ang Mo Kio FSC since November
2017. Mr Rahman was the sole
breadwinner of the family at
the point of referral. The family
resides in a 2-room rental flat in
Ang Mo Kio.

With the full support of her husband and her
loved ones, Mdm Diyana demonstrated grit and
perseverance in overcoming various challenges
(personally and also as part of a family) and
taking the step forward to return to work to
provide for the family alongside her husband. In
acknowledging the efforts of the family in being an
inspiration for others, Ang Mo Kio FSC collaborated
with Break Away Holiday Charity Singapore to
reward the family with an all-expenses-paid,
3-days-2-nights staycation at Novotel Singapore
on Stevens in November 2018.
As their monthly income and CPF contributions
as a couple grew over the past year, they recently
applied for a flat via the Sales of Balance Flats
exercise in May 2019. They are no longer in need of
additional subsidies for childcare from Ang Mo Kio
FSC. The family hopes to be able to move into their
3-room purchased flat in 2020.
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CHENG SAN FAMILY SERVICE CENTRE

Cheng San Family Service Centre operates
from two locations in the Cheng San and
Teck Ghee constituencies, and serves the
needs of the Ang Mo Kio community
through various core services such as
casework and counselling, information
and referrals, group work and
community work programmes.
Cheng San FSC works closely with
Ang Mo Kio FSC to collaboratively
serve the needs of the wider Ang Mo Kio
community through various group and
community based programmes.

KEY ACHIEVEMENTS IN FY2018
#1 BAKERY HEARTS
Bakery Hearts officially started operations at its
second kitchen in Kebun Baru Community Club
in May 2018. The year also saw more orders
and booth sales for Bakery Hearts. These were
made possible due to support from corporate
organisations and regular partners.
Pan Pacific and Suntec City have played key
roles as our partners in the past years. In 2018,
we also managed to foster new relationships
with ActiveSG, CapitaLand, Olivia & Co.,
Alexandra Hospital, GSK and NKF.
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CHENG SAN FAMILY SERVICE CENTRE
#2 FRIENDS ‘N’ NEIGHBOURS PROGRAMME (F’n’N)
Since the formation of the Friends ‘n’ Neighbours
(F’n’N) initiative in 2017, social workers have
been collaborating closely with F’n’N ambassadors
living at Block 323 to co-organise community
outreach events.

ukulele and performed at the event. The children
connected with COMNET seniors through shared
photography and craft sessions to convey their
appreciation for one another. This event saw a
turnout of 120 participants.

F’n’N ambassadors teamed up with Cheng San FSC
social workers and volunteers from Teck Ghee
Zone H RC to organise a Mother’s Day Celebration
for residents living at Blocks 323 and 469. This
community event, held on May 2018, saw a strong
turnout of 180 participants.

In total, the combined attendance from these
three community events organised in 2018 had
grown steadily.

Social workers then began identifying residents
living at Block 469 to determine potential F’n’N
ambassadors. Focus group discussions were
organised for social workers to have a better
appreciation for the profile of residents. These
conversations led to a community event held in
July called “469 Boleh” which saw a turnout of
60 attendees. They greatly enjoyed themselves,
eagerly participating in the games and activities.
To foster closer ties between seniors and children,
a carnival event, Connecting Generations Day,
was organised in October 2018 as a fun bonding
activity. The game booths and arts and crafts
booths were managed by F’n’N ambassadors
and their children, including COMNET seniors
and staff. Children from the Achieving Kids
and Kin programme learned how to play the

A total of

360

participants from the three
community events in 2018
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CHENG SAN FAMILY SERVICE CENTRE
#3 445 PASAR AND GIFT & TAKE
Started in 2018, 445 Pasar and Gift & Take is a pilot
programme in collaboration with Food From the
Heart, which aims to tap on available resources
in providing regular and healthier food packs to
clients in meeting their basic needs. It also seeks
to empower and enable clients to eventually run
the food packs distribution as volunteers, with
minimal support from staff. This programme acts as
a platform for choice, empowerment and building
a sense of community.
Our volunteers and clients from the community
have come forward to assist with the food
distribution alongside professional staff. These
volunteers are a wealth of creative and innovative
ideas. One of the ideas taken and applied is
the “Give and Take” food rations table, where
beneficiaries can decide to switch out food
rations they want to give away with those that are
available on the table that they may want more of.
This helps reduce food wastage and promotes the
element of choice, which may be a luxury at times.

#4 HOUSING TOOLKIT
What started as an initiative to equip workers
to work more effectively on cases with housing
issues, in the form of a toolkit, has evolved into a
training platform to share information with other
similar professionals. Due to good feedback and
high demand from the pilot half-day sharing
and the first internal training run, the Housing
Toolkit and the training team have committed
to conducting regular training runs. This is to
build the frontline workers’ competencies in
working with clients who face housing issues
and homelessness.

The 445 Pasar spirit of giving back and volunteering
has influenced other beneficiaries in helping out
when they come to collect their food rations. The
programme aims to be a platform where social
workers can harness the strengths and skills of
their casework clients through enabling their
contribution, especially for those who want to help
others in small but meaningful ways.
445 Pasar is also collaborating with the Gift
& Take corner, where preloved items are
contributed and can be taken by anyone who has
a need for them. Gift & Take is also managed by
several client volunteers who have given their
support in ensuring items are in good condition
and relevant to the community. We certainly hope
for 445 Pasar and Gift & Take to eventually be a
programme through which clients can contribute
to and benefit their community.
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CHENG SAN FAMILY SERVICE CENTRE
STORY FEATURE #1: BAKERY HEARTS
Mdm M joined the programme during the Christmas
season of 2018. She possessed a positive learning
attitude and was a quick learner. She shared that
through participating in the programme, she
managed to step out of her comfort zone socially
and gained confidence when she saw that she was
capable of picking up new skills. Indeed, the social
workers observed her forming friendships with other
participants and taking ownership for the orders and
baked products by ensuring quality was met. Within
a short span of three to four months, she found
employment in a school canteen as a store assistant.

“I learned how to manage my time better. Last
time, I was more worried to leave my family. I
can now speak up. If there is anything going on
at home, people at home won’t just leave it to
me like last time. They also know I have work. So,
I learned to negotiate and they work together
to accommodate. They [have] become more
independent.”

“Before this, I was a housewife. When I wanted to
look for a job, I didn’t know whether I could cope.
After coming to Bakery Hearts, I am more confident
in finding a job. [I] just have to look at the timing.
As long as the timing is flexible, just like how the
programme’s timing is flexible, 9.30am to 1pm.”

STORY FEATURE #2: F’n’N
AMKSC turned 40 in 2018, both the staff and our
F’n’N Ambassadors were involved in raising funds
for the AMKFSC Family Support Fund. They raised
funds through the sale of baby booties handknitted by our F’n’N ambassador, Mrs R. Mrs R also
presented 40 baby booties to newborn babies at
KKH to commemorate AMKFSC’s 40th Anniversary.
“I have been actively contributing back to the
society, as I believe that seniors like myself have
something to give back to our communities.
As an active pioneer, I have spent the last 45
years teaching senior citizens at various Senior
Citizens’ Homes and different Voluntary Welfare
Organisations handicrafts. Since partnering with
Cheng San FSC through the Friends ‘n’ Neighbours
programme, I have been able to contribute my

skill in crocheting to make clothing and booties
for babies. For AMKFSC’s 40th anniversary, I made
40 baby booties to be given to newborn babies.
My motto is "so long as I am still living, I wish to
continue giving to people."

My motto is "so long as
I am still living, I wish to
continue giving to people."

AMKFSC Annual Report 2018 36

CHENG SAN FAMILY SERVICE CENTRE
STORY FEATURE #3: 445 PASAR AND GIFT & TAKE
An interview with a client turned volunteer:

Q:

What made you decide to volunteer at 445
Pasar and continue to do so for the past year?

“I decided to volunteer because I am happy to
serve the community. I was and am part of the
community when FSC helped me. So now [it] is my
turn – what I receive from FSC, I want to give back
to the larger community. Also, I love volunteering
and I am glad to be a part of this, where I get to give
to the community once a month. “

Q:

How has the experience of volunteering been
and how have you benefitted from it?

“I enjoy volunteering with 445 Pasar because
I get to make new friends and learn from

the other volunteers through our chats together
while volunteering. For example, I got to know
one fellow volunteer so much more on a personal
level such that we have become friends, and I say
hi to her whenever I see her in the neighbourhood.
There is a lot that I have learned from her too.
It has been a great pleasure to work with social
workers as well, who are people I really salute. I
am also glad that the “Give and Take” table is still a
part of 445 Pasar – it is a good thing, because we
cannot satisfy everyone, and from my experience
and what other people tell me, it is important to
give people a choice in terms of what food rations
they want. I am very happy to be a volunteer and I
love to do what I can for 445 Pasar.”

STORY FEATURE #4: HOUSING TOOLKIT
As a young social worker, Shun Jie had challenges
working with clients who face housing issues and
homelessness. He went for the half-day sharing
on managing housing cases based on the Housing
Toolkit. This was organised by the Housing Toolkit
and training team as a brief introduction to this
domain of work.
Nine months later, he attended a second internal
training run that the team arranged for other junior
social workers within the organisation. This time,
it really benefitted him in terms of being more
prepared to work with housing cases.
“I was amazed by the evolution from the half-day
sharing to the internal training where there was
greater clarity, structure and delivery of content
such as assessment, interventions and knowledge
of the housing landscape, which allowed me to
be more confident and competent in managing

housing cases. I did personally experience this given
that I coincidentally had to manage a client who was
homeless at an intake level the day after the training.
I felt more confident and was able to know what to
ask and assess for when attending to him.”
~ Shun Jie, Cheng San FSC
(one year of experience)
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CENTRAL CLUSTER PROGRAMME

FY2018 sees several joint programmes being
conducted as Ang Mo Kio FSC and Cheng San
FSC synergise efforts to serve clients residing
in Ang Mo Kio. This synergy has led to several
collaborations at the Central Cluster level,
such as the Achieving Kids and Kin
programme, ROOTS group work and the
Celebrating Mothers group work.

HIGHLIGHTS IN FY2018
#1 ACHIEVING KIDS AND KIN (AK2)
In FY2018, AK2 focused on practices and
opportunities which develop children’s
competencies in emotional literacy and nonacademic skills. AK2 served a total of 70 children
last year. Some of those children were observed
to have significant issues interacting with peers or
regulating their emotions when they first joined the
programme. These issues included externalising
behaviours, such as verbal bullying and not waiting
for their turn during an activity, and internalising
behaviours, such as a lack of confidence and/
or literacy skills to share their ideas. AK2 strongly
believes in the need to engage children through
play exploration, with a good balance between
session structures and the children’s own interests
and strengths. Thus, the children embarked
on quite a number of projects which involved
learning skills they then used to give back to their
communities.
The two most significant examples were:
1. The June Holidays photography workshop,
where the children learned how to use digital
cameras to take photographs of spaces which
were memorable and important to them in Ang
Mo Kio. This acted as a form of self-expression
for them, even as they picked up a concrete skill.
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Many of these photographs were later printed
on a canvas for auction at AMKFSC Community
Services’ 40th Anniversary Charity Gala.
2. The children learning how to play the ukulele
over a period of four weeks to perform on
Seniors and Children’s Day, a Central Cluster
community event, in October 2018. Many of
the children’s peers, family members and social
workers reported that they saw the children in
a different, positive light and were full of praise
after the performance.
Apart from the highlighted events, the team
members have been working hard during the
weekly programmes to manage group dynamics,
create safety and trust among children, and give
timely feedback to social workers and parents to
have collaborative interventions which support
their children’s growth. Children who have had a
high level of attendance have shown noticeable
and impressive behavioural improvements.

#2 ROOTS
FY2018 was the pilot year for Retaining Our
Origins; Transitioning to Singapore (ROOTS).
The programme targets low-income, bi-national
families in the Ang Mo Kio community.
Our English programme focuses on empowering
foreign spouses through skills development.
Eight women attended the 10-session English
programme. Post-evaluation showed positive
results, with the women’s confidence increasing in
all domains, such as navigating and seeking help
from various systems, looking for employment
and building social relationships.
A children’s programme was held concurrently
and saw ten attendees, who responded well to
the programme and gained more knowledge
about their own and others’ cultures. Feedback
provided by parents showed that their children’s
curiosity about their culture had increased and
more conversations were being initiated between
parents and children in the area of cultural
identity and heritage.
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ROOTS also held a one-to-one legal clinic for
bi-national families who benefitted from the legal
advice on their complex family issues.
ROOTS also successfully collaborated with British
Education Centre, Singapore Committee for UN
Women and Eden Law Corporation. The three
organisations were generous in supporting the
programme through providing resources and
workshops.

#3 CELEBRATING MOTHERS
Started in 2017, Celebrating Mothers is a support
group for single mothers. A second run was
conducted in 2018 in collaboration with Ang
Mo Kio FSC. Using a strengths-focused narrative
modality, the support group aims to create a
platform for mothers to live out their preferred
versions of self, hence creating positive shifts in
self-perception. This will also enhance their coping
abilities in terms of gaining awareness of their
strengths and skills used in facing challenges, and
gain emotional support through the experience of
solidarity amidst adversity.
Then came the birth of “Celebrating Mothers
Strengths Cards” – cards co-created with
group work participants that documents and
shares quotes and stories of strength, abilities
and perseverance. The intent of these cards
is to support and encourage other struggling
single mothers as part of the group's efforts

in giving back to the wider community. The
group came together to share these cards with
social workers and other single mothers in the
community at the final ceremony, a platform for
their children and the audience to acknowledge,
appreciate and celebrate their strengths.
In view of its innovative and creative aspects,
the Celebrating Mothers group work was
selected to be featured at the FSC Marketplace
during the FSC Sector Advance. The mothers
shared their cards and stories with the Minister
for Social and Family Development, and the
Second Minister in the Ministry of National
Development, Mr Desmond Lee.
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STORY FEATURE:
CELEBRATING MOTHERS GROUP WORK

M

um S joined the Celebrating Mothers group
work because she was looking for a platform
to share her life experiences, which she believed
could be a lesson or an encouragement to
someone else.

“I wanted to do my part in the community by
reaching out to other women who may be dealing
with the issues that I have been through, and
indirectly allow them to see that there is definitely
a light at the other end of the tunnel, even though
the process might be long and painful.”
As it was her first time joining such a group, it was
quite an exciting experience for her. She saw it as
a breeding ground for emotions to soar, where
she and the other participants could became an
inspiration for one another.

“As we shared our experiences, we got to learn
about the different struggles, pain and decisions
that we each had to go through. In terms of my
experience with the group work, I would describe
[it] as the main dish being prepared, with the
facilitators as cooks and us as the ingredients. It
sure tasted great!“				

“Apart from the group work involving us as mums,
there was also a concurrent session involving
the kids. What could be better than having your
kids appreciate you for what you have done and
actually expressing it through their sharing and
works in the group work?”
After being part of this group, Mum S shared how
she feels more confident in trying to cross new
barriers, and she has definitely learned to love
herself more.

“Loving yourself is something that can never be
done by someone else. I believe that you are your
first love, and if you take care of yourself properly,
those around you will be impacted by that love
showered upon them as well.“
She has also learned to see that women are much
stronger than they think they are, especially
women who are going through rough times – this
is when they possess the strength of the universe.
However, it is also dependent on whether they
choose to use that strength to move forward or
bury it and lay stagnant.
A tribute she has for social service professionals:

One aspect that Mum S really liked was the
diversity of struggles and experiences within
the group. There was an aura of hope whenever
everyone was present.

“The group work sessions not only focused on
what had gone wrong in our lives, but also what
we had done right, without us even realising it.
Through our facilitators, we were able to reflect
on our actions, and many a time, we were
surprised at how far we had moved forward to
overcome whatever obstacles that were in our
lives, which we actually previously assumed we
would never be able to cross over. “
It was gratifying for her as well to see her children
being part of this journey with her.

“I respect all in the social
service sector – it is not just
paperwork and office chairs –
they are more like walking hearts
that go around with a stethoscope
to check if we are alright, and
how else they can support us in
terms of living a quality life
with HOPE for a better
future!”
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SENGKANG FAMILY SERVICE CENTRE
PROGRAMMES FOR CHILDREN AND YOUTHS

Sengkang Family Service Centre (SKFSC)
has been meeting the needs of the growing
Sengkang estate through various core services
such as information and referrals, casework and
counselling, group work and community work.
In FY2018, Sengkang FSC focused on building
the case management processes to navigate the
increasing complex needs of the families.

#1 TWEENS CLUB @ SENGKANG
Tweens Club @ Sengkang (TCS) is a weekly
academic coaching, mentoring and life skills
programme for children aged between 9 to 12.
It is conducted with committed volunteers from
the Nanyang Technological University Welfare
Services Club (NTU WSC) who provides one-to-one
academic support and act as role models to the
children. Through experiential activities that seek
to build character and resiliency, children learn life
skills such as emotional regulation, self-awareness
and strengths and financial management.

KEY ACHIEVEMENTS
• Structures and processes, such as small
group meetings and discussions and incident
reporting, were put in place to enhance the
effectiveness of communication between the
TCS team and the volunteers. They were also
supported with continuous discussions on
managing children with behavioural issues.

• NTU WSC volunteers organised two school
holiday camps in June and December. The first
was based on the theme “FoC Olympians”, and
the latter was based on the theme “A Magical
Christmas”. Both camps utilised a series of
games and activities aimed at developing
children’s teamwork and leadership skills.

• As part of TCS’ commitment to giving back
to the community, the children and their
mentors participated in a Community Service
Project (CSP) in June where they picked
up litter at Pasir Ris Park. This helped the
children to appreciate nature and the hard
work of cleaners who help to maintain our
environment.

• In December, the children went to the SAFTI
Military Institute and Singapore Discovery
Centre to learn about the history of
Singapore’s development.
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#2 TEEN EDGE CLUB
Teen Edge Club (TEC) is a developmental
programme that aims to provide a positive and
safe environment for youths (13 to 17 years old)
to develop their academic, leadership, and social
skills. TEC recognises that youths are at a stage
where having positive, age-appropriate mentors
is likely to enhance their social and cognitive
developments, and recognises their need for
autonomy as they develop a sense of self.

KEY ACHIEVEMENTS
An evaluation was done by students from the
National University of Singapore’s Department
of Social Work to gather valuable feedback from
youths and volunteers regarding
the strengths and weaknesses of TEC. This
helped the TEC team review and make new
implementations accordingly.
Both TEC youths and NTU volunteers (serving as
mentors) were highly committed to the weekly
academic coaching sessions. Their motivation
was contributed by positive experiences and
relationships built in TEC. The TEC youths were
also able to receive adequate academic support

due to the programme’s accessibility and
volunteers’ academic coaching abilities.
TEC youths were given opportunities to develop
their leadership and public speaking skills through
various platforms. The youths organised an outing
in August 2018 and learned the importance of
building effective communications in the forming
of a successful team. Two youths also participated
in Learning Escape Day (LED) 2018. They did a LED
talk titled “This is Stress Meh? Legit!”. Through
this process, they developed confidence and felt
empowered to share because they represented the
voices of other youths.
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SENGKANG FAMILY SERVICE CENTRE
PROGRAMMES FOR ADULTS
PARENTING PROGRAMME

KEY ACHIEVEMENTS

With the increasing population of parents in
Sengkang, there is also a growing need to support
parents in the parent-child relationship. Sengkang
FSC has embarked on community partnerships
to provide psychoeducational talks to parents.
In addition, SKFSC also endeavours to form a
parenting support group for our casework parents.

A parenting talk was conducted on 23 February
2019 in collaboration with My First Skool
@ Jalan Kayu. The session was designed to
support parents in their understanding of
their young children’s developmental stages.
It includes essential strategies in helping their
children cope with complex emotions and
managing their child’s difficult behaviour.
Feedback received was mostly positive,
with participants gaining at least one key
knowledge. The team is exploring the idea of
offering parenting talks in Mandarin with the
hope of showing more inclusivity towards
Mandarin-speaking parents, a growing
population in Sengkang.

OTHER PROGRAMMES AND INITIATIVES
OUTREACH
In FY2018, Sengkang FSC continued to organise
and strengthen working relationships with
community partners through networking sessions
and collaborative activities. Outreach efforts serve
to tap on the resources of community partners
for the benefit of SKFSC's clients and to touch
base with targeted communities. This included
employment opportunities for stay-at-home
mothers through the Sewing Mums Programme.
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FEATURE
From 20 to 23 June 2018, TCS
presented a poster during the
National Association of Social
Workers’ (NASW) National
Conference - Shaping Tomorrow
Together at Washington, D.C.,
United States of America.
The poster depicted the inception of TCS and
showcased the stages children under TCS go
through, drawing parallels with the potterymaking process.
In this conference, there were over 2,000 social
workers, like-minded professionals, and social
work thought leaders networking to discuss
the most current pressing issues facing the
social work profession, and initiating thought-

provoking conversations. Being minority Asian
representatives in the conference, the TCS team
had the opportunity to share about the Singapore's
social service landscape and its considerations
with international social workers when engaging in
group work.
It was a splendid and fruitful time well-spent during
the four-day conference, where learnings across
the globe were exchanged and disseminated.
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PUNGGOL FAMILY SERVICE CENTRE
Punggol Family Service Centre has established
itself as centre ready to meet the needs of
Punggol residents through various core
services such as casework and counselling,
group work and community work. Punggol
FSC has harnessed on community partnerships
to build up a network of support in view of the
growing Punggol population in FY2018.

#1 OHANA (GROUP WORK)
Shining Series is a four-components group work
for children, caregivers, families and mentors.
It consists of iShine, iShine Mentors, Shining
Caregivers and Shining Families.
iShine is a befriending programme for children
aged 8 to 12. iShine provides opportunities for
children to interact with peers and adult mentors
during thematic and experiential activities
throughout the year over a series of 15 sessions.
iShine Mentors involve adult volunteers who
serve as positive role models and help to enhance
children’s interpersonal relationships and personal
sense of identity.
Shining Caregivers group work targets caregivers
of iShine children. It aims to share parenting
knowledge and skills on supporting and enhancing
the social and emotional development of their
children.
Shining Families consists of family activities which
serve to provide caregivers a chance to practice
the knowledge they gained in Shining Caregivers,
while enhancing familial ties and strengthening
the parent-child relationship through shared
experiences and positive interactions.
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PUNGGOL FAMILY SERVICE CENTRE
KEY ACHIEVEMENTS
iii) Shining Caregivers

i) iShine 2018
Based on post-test results, more than 80%
of the children demonstrated positive
communication, emotional regulation and
problem-solving skills. Many children listed
the encouragement and helpfulness of their
groupmates as their best memory in iShine
2018. Concrete outputs such as the iShine
City, which was presented in a community
event in Punggol 21CC, and a role play of
their dream professions, a performance
witnessed by their parents, were listed as
moments of achievement and pride for most
of the children.

ii) iShine Mentors
Twenty volunteers joined as mentors in
iShine 2018, 13 of whom continued on
from iShine 2017. They went through three
sessions of training which was positively
received. Mentors enjoyed the experiential
activities and role plays and found it
applicable to their roles in iShine 2018. All
mentors reported some form of learning
through iShine 2018, including knowledge
and skills gained in managing the children
and self-discovery from the mentoring
experience.

Four Shining Caregivers sessions were held
to guide parents on helping their children
further enhance their socioemotional
development and learning from the iShine
sessions. Based on pre- and post-test results,
95% of caregivers reported an increase in
parenting confidence as a result of gaining
knowledge on communication, emotional
regulation and problem-solving.

iv) Shining Families
Half-yearly Shining Families outings were
conducted for parents to practice skills
gained from Shining Caregivers with their
children and to enjoy spending time with
one another. All mentors also joined these
outings, which was an opportunity for
families to get to know the volunteers who
mentored their children.
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#1.2 FEMALE SURVIVORS PROGRAMME (FSP) – PROJECT XENA

Project XENA is a therapeutic-support group for
women who are survivors of extra-marital affairs
(EMA). It aims to create a support network for these
women and facilitate opportunities for shared
learning in building resilience to overcome life
challenges and to regain their confidence towards
achieving independence. The group is conducted
in small numbers, allowing participants to have
intimate sharing and mutual learning.

KEY ACHIEVEMENTS
Based on post-test results, 100% of participants
gained an understanding of the psychological
and emotional impact of extramarital affairs and
were able to regain their confidence towards
achieving independence. 75% of participants
were able to increase their toolkit to cope with
or manage their present situation. The consistent
and regular attendance of participants aided
group bonding, allowing them to form their own
support network to share resources beyond the
group.
Another significant achievement was the
participants’ creation of their own theme song,
where they penned the lyrics and composed a
song, with the support of a volunteer. The song
was showcased at AMKFSC’s Learning Escape
Day 2018.

#2 PG CONNECTZ
PG Connectz is the community work arm
of Punggol FSC. Priding itself on its vision of
“Our Happy Healthy Helpful Punggol Town”,
PG Connectz places a strong emphasis on
community strengths and assets in building
a Punggol community that actively cares for
its environment and the relationships in it.
Using principles from Asset Based Community
Development (ABCD), the team hopes to identify
and mobilise individual and community assets
and skills as a bottom-up solution to address
community needs. The main activities of PG
Connectz are networking, outreach, advocacy
and harnessing community resources.
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i. Networking

ii. Outreach and harnessing community resources

In order to strengthen the formal social
support network for Punggol residents and
increase Punggol FSC’s visibility, PG Connectz
had 14 networking sessions in FY2018. A
major networking event that included most
of our community stakeholders was the
Networking for Case Master Action Planners
in Punggol. Case Master Action Plan (MAP)
aims to align stakeholders and caseworkers
for a multipronged and integrated approach to
address the needs of clients more effectively.
PG Connectz took the lead in facilitating
the session by developing clear operational
guidelines for partners to reference when
conducting future Case MAP meetings. The
networking event was a success as responses
from stakeholders were highly positive.

A total of four community outreach programmes
were conducted in FY2018. Using community walks
as the mode of engagement, the team adopted
ABCD principles to generate conversations with
residents to draw out the strengths and talents of
residents of targeted rental blocks. The residents
showed enthusiasm in getting to know more
about Punggol FSC and explored the possibility of
working together for future community events.

A networking session with the Mayor of
Northeast Community Development Council
(NECDC), Mr Desmond Choo, as well as
Northeast’s community stakeholders was held in
October 2018. The session served as a platform
for various stakeholders to share their services
and relevant community resources for residents
to tap on.

A major outreach event called CARE-NECT was
organised in November 2018 to raise awareness
of AMKFSC’s services in Punggol. This event also
sought to bring in new residents of the Matilda
estate to connect and get to know their neighbours
better, as well as promote a culture of sharing
through the “Swap and Share of Appliances”
segment. With the support of student volunteers
from NUS and Youth Infinity, Matilda Residents’
Committee and St Luke’s Eldercare, the event
reached out to over 120 residents. Ms Sun Xueling,
Senior Parliamentary Secretary, Ministry of Home
Affairs & Ministry of National Development, who is
also the Member of Parliament graced this event.
She used the opportunity to highlight community
needs and upcoming developmental plans of
Punggol with the residents.
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PUNGGOL FAMILY SERVICE CENTRE
STORY FEATURE

HEALTHY INDULGENCE PROGRAMME
(HIP)
"Healthy Indulgence Programme" is an initiative
from PG Connectz (PGC) supported by Lions Club
Singapore (Emerald).
This programme aims to promote a healthy
Punggol through distribution of healthier food
options such as fresh vegetables and fruits along
with staples such as rice and milk to low-income
families living in Punggol.
Volunteers from Lions Club Singapore (Emerald)
deliver unsold fresh groceries to Punggol FSC. On
the day of distribution, volunteers work seamlessly
to pack all the items into bags before they are
given to the beneficiaries.

“Through the health and nutritional talk
organised by Project HIP, I learn how to
read the food labels and identify nutritious
food items for my family.”
~ Madam H, resident, 41

“HIP is a stress reliever for me and my family
in terms of our financial management
and budgeting. My husband and I are less
worried now due to essential food items
being provided monthly.”
~ Madam N, resident, 31

Periodically, health and nutritional talks will also be
provided to beneficiaries before the collection of
their food items.
PGConnectz will continue to distribute fresh
groceries with the continued support of Lions
Club. Leveraging on ABCD beliefs, PGC is looking
at roping in HIP beneficiaries as volunteers to help
pack and distribute the groceries. There are plans
to increase citizenry participation using community
fridges as a platform. PGC is also continuously
looking for sustainable partnerships to further
develop and be part of HIP.

“HIP has strengthened our family bonding.
My children are most excited to see the
‘treasures’ received during the monthly food
ration collection. We learn how to prepare
our meals in a healthier and fun way and
we ensure the whole family gathers at the
dining table to enjoy the food spread.”
~ Madam H, resident, 34
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PSYCHOLOGICAL SERVICE UNIT (PSU)
PSU was incepted in 2013 to help clients
with psychological and mental health issues.
Psychotherapy and psycho-educational
assessments are offered to both children and
adolescents in the community, while services
to adults are provided on a case-by-case basis.
PSU currently serves clients under our family
service centres, as well as walk-in clients from
the public under subsidised and non-subsidised
payment schemes.

98
cases
In FY2018, PSU attended to 98 clients
with psychological health problems
and behavioural issues to address
their immediate concerns and build
their strengths to prepare them to
overcome future challenges.

Psychological services include:
Psycho-educational
Assessment Services

Individual Psychotherapy
Services

Group Psychotherapy
Services

• Intellectual disability
• Specific learning

• Mood disorders such as

• Children Holistic Anger

difficulties (E.g. dyslexia,
dyscalculia)
• Attention Deficit
Hyperactivity Disorder/
Attention Deficit Disorder

anxiety, depression

• Post-Traumatic Stress
•
•
•
•

Disorder/ Post-Traumatic
Stress
Stress-related issues
Anger and aggression
issues
Social skills difficulties
Behavioural issues

•
•
•
•
•

Management Programme
(CHAMP)
Resilience Building Group
Social Skills Group
(under development)
Stress Management Group
(under development)

CASEWORK AND REFERRALS
A significant increase in enquires and referrals was
noted in FY2018. Enquiries for psychological services from family service centres increased by 44%,
and referrals increased by 13%. This suggests that
there have been effective publicity and collaborative efforts by PSU and an increase in demand for
community mental health services.

RESEARCH
PSU participated in the National Trauma Conference 2019 as presenters for applied research in
community settings and was also invited to be part
of the scientific committee. The presentations,
namely “A Pilot Study of the Relationship Between
Professional Protective Factors and Secondary
Traumatic Stress” and “Post-Traumatic Growth
and Recovery Through Trauma-Focused CBT for
Traumatic Grief: A Retrospective Case Study” were
well-received by the audience.
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PSYCHOLOGICAL SERVICE UNIT (PSU)
PREVENTIVE AND DEVELOPMENTAL
PROGRAMMES

Children Holistic Anger Management
Programme (CHAMP)

Implementing Circle Time in Spright Academy

CHAMP aims to help children regulate their anger,
replace unhelpful thoughts in an anger-provoking
situation and acquire assertive behaviours to
replace the use of aggression. The programme was
well-received with an increase in referrals from
hospitals, schools and public inquiries.

PSU worked closely with Spright Academy to build
a therapeutic community for the children. This
is aimed at building a system for direct referrals
from Spright Academy and to provide guidance to
Spright Academy teachers in having Circle Time
with the children.

PSYCHOEDUCATION, PUBLICITY AND
COLLABORATIVE EFFORTS

Preventive programme for youth mental health
Through collaborations with Youth Infinity, PSU
worked on providing a preventive programme to
promote mental health through early identification,
screening and brief interventions for youths who
require support.

FEATURED STORY
CHILD TRAUMA CONFERENCE:
PREVENTION TO RECOVERY
PSU has reached out to mainstream schools,
community partners, hospitals and community
mental health services to publicise PSU services
and build partnerships. PSU has also promoted the
provision of psychological services via the agency’s
media platform.
PSU was also featured on the Channel 8 news for
their involvement in providing Trauma Focused
Cognitive Behavioural Therapy (TFCBT) and timely
crisis intervention for children and adolescents in
the community. On the whole, PSU has benefitted
from the Child Trauma Conference, having had
various opportunities to share information through
exchanges with the professional and academic
community.

PSU participated in World Mental Health Day
event on 14 October 2018, held at Ang Mo Kio
Central Stage. The aim was to raise awareness on
child and adolescent mental health issues through
psychoeducation and advocacy efforts within the
community.
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FORGING THE FUTURE
YOUTH INFINITY (YI)
OVERVIEW
In FY2018, Youth Infinity (YI) was appointed by the
Ministry of Social and Family Development (MSF)
as the Integrated Service Provider (ISP) for two
regions – Ang Mo Kio and Yishun, and Pasir Ris,
Punggol and Tampines – to run its suite of MSFfunded programmes for at-risk youths and young
offenders below 21 years of age. The team was
expanded into two, YI @ Ang Mo Kio (YI @ AMK)
and YI @ Punggol (YI @ PG), to operationalise the
programmes for the two regions.

#1.1 ISP CORE PROGRAMME 1:
TRIAGE SERVICE
The triage service aims to aid in the early
identification and diversion of youth offenders
from the judicial system for other types of
activities in the community. This programme
requires collaboration from the AttorneyGeneral’s Chambers (AGC), Singapore Police
Force, MSF and ISP. YI’s triage officers are
stationed at the Ang Mo Kio and Bedok Police
Divisions respectively to conduct interviews
with youths and their parent(s)/caregivers.

287

Triage interviews
In FY2018, YI conducted a total of
287 triage interviews at Ang Mo
Kio and Bedok Police Divisions
where Triage Assessment Reports
were prepared and referrals to
other community services were
made when necessary.

115
Youths

YI engaged 115 youth offenders
through a total of 11 runs of GP group
work to develop better self-control
and build life skills.

#1.2 ISP CORE PROGRAMME 2:
GUIDANCE PROGRAMME
Guidance Programme
The Guidance Programme (GP) is a six-month
pre-Court diversionary programme for youth
offenders who have committed minor offences.
This programme aims to help them develop better
self-control, take responsibility for their actions
and acquire life skills, with the active involvement

of parents. Youths under the GP attend individual
counselling, group work, family sessions, school/
workplace conferences and undergo curfew
checks. Upon successful completion of the
programme, the youth offenders will be issued
with a police warning, rather than being charged
in court.
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YOUTH INFINITY (YI)
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GP-PAST (Positive Adolescent
Sexuality Treatment)
The GP-PAST programme is a supplementary
programme for low-risk youths who have
committed sexual offences. It aims to help them
become more aware of their thinking, attitudes and
feelings and to engender behavioural changes.

151
Youths

Youths

YI supported 56 youths to address
their substance abuse issues.
(CNB) and MSF for the consistent quality of YES
programme delivery.

#1.5 ISP SPECIALIZED SERVICE 2: THEFT
INTERVENTION PROGRAMME (TIP)

YI engaged and supported 151 youths
to address school attendance issues
and the concerns of youths at risk of
dropping out.

Theft Intervention Programme (TIP) aims to work
with youths aged 21 and below who have repeatedly
committed theft. Youths placed under TIP are
required to attend 12 group work sessions, including
two sessions with their parents.

#1.3 ISP CORE PROGRAMME 3:
ENHANCED STEP-UP (ESU)

Through the TIP sessions, youths are encouraged
to change by equipping them with consequential
thinking concepts, hence allowing them to desist
from their theft behaviour. All staff allocated
to conduct the TIP have at least two years of
experience working with youths and families. They
have also been trained in theft intervention work by
MSF to ensure that youths can rely on competent
and well-equipped workers.

In 2018, the Enhanced STEP-UP (ESU) programme
was placed under the ISP’s suite of programmes,
under the purview of MSF. ESU focuses on youths
who are at risk of dropping out and have school
attendance issues. In this programme, their school
attendance will be addressed by tackling the
various issues they face in school. The staff engage
youths meaningfully by attempting to help them
return to school, explore meaningful employment
options with them or to enrol them in other
academic learning/vocational training institutions.

#1.4 ISP SPECIALIZED SERVICE 1:
YOUTH ENHANCED SUPERVISION
Youth Enhanced Supervision (YES), a programme
funded by MSF, was conducted for the fourth year at
Ang Mo Kio and the first year at Punggol. YES targets
first-time drug offenders aged 13 to 21. Youths
placed under YES are required to attend individual
counselling and group work sessions, to increase
their motivation and ability to desist from using
drugs. Parents are required to attend at least two
family sessions and two parenting workshops. Youth
Infinity is recognised by Central Narcotics Bureau

#2 YOUTH SEXUALITY
In FY2018, YI conducted one run of YOUth
Matters!, a sexuality programme for 12 at-risk
youths in the Singapore Boys’ Home.
The programme aims to:
1.

Equip youths with life skills for them to make
informed decisions with regards to sex.
2. Raise awareness of sexually transmitted
infections/HIV and pregnancy prevention
among youths.
3. Influence youths to adopt less permissive
attitudes towards casual sex.
4. Encourage youths to practice abstinence and/
or secondary virginity (for those who have had
pre-marital sex).
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YI was further invited by MSF to conduct a YOUth
Matters! Train-the-Trainers programme for the
MSF probation officers and Residential Homes’
staff to conduct YOUth Matters! more frequently.
To increase the effectiveness and relevance
of Youth Matters! for today’s at-risk youths, YI
has conducted a full review with HPB to make
improvisations to both Boys’ and Girls’ manuals.

40
Youths

Club Infinity developed the
competence, character, confidence,
connection and compassion of more
than 40 youths in FY2018.

#3 CLUB INFINITY
Club Infinity is anchored on the 5Cs of the
Positive Youth Development framework:
character, confidence, connection, compassion
and caring. It aims to achieve these 5Cs through
its three main domains – Rising Stars, Rising
Champs, and Developing Champs. Through
weekly engagement and interactive activities,
these domains provide a platform to unleash the
infinite potential in youths.
Rising Stars
Rising Stars is a youth talent group that comprises
those interested in photography, arts and crafts
and singing and song-writing. The youths were
given opportunities to showcase their skills at
various agencies and community events.
Rising Champs
Rising Champs provides an avenue for members
to bond and have fun, as well as for youths in the
community to connect with Club Infinity. Through
sports, youths are able to pick up values like
sportsmanship, teamwork and leadership. Older
youths are also given opportunities to plan and
facilitate the sessions with the guidance of staff.

Youth-led initiatives
Club Infinity youths initiate activities with staff to
create youth-for-youth activities. An “Introduction
to Sepak Takraw Workshop” was organised to
teach youths basic kicking skills and teamwork
through friendly matches.
Ad-hoc activities
Our ad-hoc activities adopt a creative approach to
engage and provide youths with opportunities to
enhance their mental wellness and interpersonal
and decision-making skills to achieve greater
confidence in managing themselves and their
relationships.
Collaborations
Club Infinity has partnered with various community
stakeholders to provide opportunities for our
youths to participate in activities they might not
have experienced before.
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43

Children and Youths
YI supported 43 children and
youths in 32 families to manage
issues relating to parental
incarceration.

#4 YELLOW BRICK ROAD
Yellow Brick Road (YBR 2.0) is a project driven by
Yellow Ribbon Fund (YRF) that aims to provide
support to children aged 7 to 12 whose parent(s)
are incarcerated.
Through YBR 2.0, intensive casework and
counselling, group work sessions and family
bonding and enriching activities are conducted
over a year to support and address the issues that
parents, caregivers, and children are facing in
terms of familial incarceration. Information, referral
services and tuition bursaries are provided for
clients who require additional support.
More than 50% of the families have shown
improvements in understanding their sense of self
and parenting styles. 43% of the children showed
improvements in understanding their sense of self
and relationships with their family members.

STORY FEATURE

T

hrough the Enhanced Step-Up (ESU)
programme, our staff worked closely with a
youth from 2017 to 2018 for school attendance
issues. As the youth had lost interest and
motivation for school, our staff focused on helping
the youth discover and work towards her new life
goal to start a working life. Gradually, as our staff
journeyed with the youth, she started to realise that
she wanted greater meaning in life beyond that of a
part-time worker and to have fun with her friends.
She applied for the Project Starfish programme,
allowing her to pursue her ‘N’ levels while working.
She did very well for the interview and has been
accepted into the programme. The youth shared
that the close guidance and encouragement
from her ESU worker had helped her build up
her self-confidence and determination to pursue
her education and review her goals in life. With a
newfound passion for her goals, she will soon be
sitting for her ‘N’ levels with renewed confidence.
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SPRIGHT ACADEMY
With effect from 1 January 2019, BASIC Student
Care Services was rebranded as Spright Academy
with a tagline “Where Young Lives Bloom”.
The name “Spright” takes inspiration from the
word “sprightly” – emphasising how children
who attend Spright Academy are lively and full
of energy. Spright Academy aims to create an
environment full of energy and enthusiasm for
learning, where students can equip themselves
with tools and strategies to overcome any
obstacles they face in life.
Students in the programme will be provided
with individualised and holistic care. The

Events
In FY2018, Spright Academy participated in 162
events and activities. Many of them focused on
equipping students with skills and experiential
learning that promote social and healthy living.
These helped to improve students’ social skills
through interactions with their peers.
Parent-Get-Together Session (PGS)
Parental support is an important factor in the
growth of their children. In Spright Academy, we
believe that collaborating with parents will improve
the holistic development of their children. On top
of regular feedback on the child’s development,
Spright Academy also arranges informal gathering
sessions to update them on the centre’s
activities and events. Students also put up small
performances to entertain their parents.
Stress Buster 101 @ Spright Academy
(Cheng San)
The Stress Buster 101 group work has been helpful
in teaching relevant skills to students in coping
with stress, which they have been observed to
practice. The second run will be held at Spright

programme focuses on enhancing the social,
emotional, physical, cognitive and moral
development of the child, while strengthening the
family and community.
Spright Academy provides a safe and conducive
environment to promote the growth of productive,
creative and well-balanced children, and prepares
them to be the future leaders of Singapore.

Academy Cheng San and is a continuation from the
Protective Behaviours Programme.
Stress Talk @ Spright Academy (Ang Mo Kio) Trauma Awareness
The Stress Talk workshop is a psychoeducational
talk on stress management initiated by Ang Mo
Kio FSC. This one-day workshop was organised
with trauma awareness in mind. Students learned
to identify stress and what could happen to them
when they feel it. They also watched a digital story
to better understand what stress was and discussed
and shared different ways to relieve it.
Kampong Days 2018
Kampong Days 2018 was held on 2 July 2018 at
the Singtel Recreation Club. This event was coorganised with NCS with the goal to promote
bonding and cultivate togetherness among the
centres. Thirty-three NCS volunteers were involved
in making this event a success. Eighty-three
students across three centres attended this event.
Students were engaged in a Zumba activity and
they choreographed dance moves at the end of it.
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They were then treated to Pizza Hut for lunch. The
second half of the event involved station games
managed by NCS volunteers.
Children’s Day 2018 – Cheng San
The Singapore Power group surprised the
students from Spright Academy Cheng San with
a small educational party on Children’s Day. They
decorated the centre and conducted an interesting
science activity with them, giving the students a
fun experience.
Children’s Day 2018 – Ang Mo Kio and Sengkang
Prudential Assurance Company Singapore
sponsored a music programme for the students
of Spright Academy Ang Mo Kio and Sengkang on
this special day. Students got to learn how to make
musical instruments out of items such as balloons,
paper plates and chopsticks. They were then taught
how to make different sounds using their voices
and came up with a beautiful melody at the end of
it. Students and volunteers from Prudential got to
enjoy their time together over lunch.

Year-End-Celebration 2018
(Official launch of Spright Academy)
On 7 December 2018, Spright Academy, having
served the needs of families for over 30 years,
celebrated the official launch of its new name.
The rebranding came in time after celebrating
Agency’s 40th anniversary.
Students across the three student care centres
worked extremely hard to come up with their own
choreographies in preparation for the concert. This
year, the concert celebrated the diversity of musical
styles in Asia, ranging from the widely popular K-Pop,
to Chinese Pop, English Pop and Bollywood music.
An award ceremony was also held to give
recognition to students who demonstrated positive
character and leadership within each centre.
Special thanks to students from ITE Central, former
students from Spright Academy and Dovyn, the
dance instructor, who volunteered time to make
this event a success!
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In FY2018,

103 children
aged between 7 and 14 were
provided with a safe, caring and
conducive environment to grow
socially, emotionally, physically
and intellectually through
AMKFSC’s three Spright
Academy centres.

Bookworm Club
The Bookworm Club was set up in January 2019, to
encourage students from Spright Academy to enjoy
reading, writing and listening to stories.
By engaging in stories, students learn to enjoy
reading and improve their literacy. Book reviews
are submitted on a monthly basis to win attractive
prizes at the end of the year.

Academy Cheng San. It aims to give children from
families who may not normally have access to a
structured reading programme an opportunity for
educational growth. By combining effective games
and an enthusiastic classroom environment, I Can
Read’s innovative learning makes the experience
fun while also improving the child’s learning
abilities. The I Can Read with JOY campaign with
AMKFSC hopes to provide these children with a
foundation in English language, thereby increasing
their capacity for learning so that they can keep up
with their peers in school.
Forty-one students across the three centres have
benefitted from this programme. Students have
shown improvements in their spoken and written
language and have learned to comprehend what
they read.
A graduation party was held to celebrate the
students’ achievements at Kidz Amaze @ SAFRA
(Toa Payoh) on 23 December 2018.

I Can Read with JOY
Circle Time
I Can Read is a full English literacy course for
students from lower-income backgrounds. They
aim to equip these children with the skills needed
to be in line with their studies and succeed in
school. This programme, called the I Can Read with
JOY campaign, first began classes in 2017 at Spright

Circle Time is an activity used to help develop
positive relationships between children with the aim
to give them tools to engage with and listen to each
other. It serves to promote group thinking, and has
been found to help build self-esteem.
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In Spright Academy, students take part in Circle
Time led by staff. This happens fortnightly with the
support and observations from the Psychological
Service Unit (PSU), Circle Time sessions are
improvised to cater to the needs of the students.
Students get to enjoy more interactive activities
during the sessions.

STORY FEATURE

S

tudent R and his younger brother joined Spright
Academy in 2009 when they were in primary
school. They were referred for after-school care
services by their social worker. Both boys were full
of energy and mischievousness.

Spright Academy Gives Back
Spright Academy believes that by giving back to
society, we create and strengthen community
bonds.

• June 2018 – Students from Spright Academy
Sengkang baked cookies and performed dikir
barat for the seniors at COMNET Sengkang in
conjunction with Hari Raya Aidilfitri.

• September 2018 – Students from Spright
Academy Ang Mo Kio did craft work with
seniors at COMNET Ang Mo Kio and had tea
breaks with them.

• March 2019 – Students from Spright Academy
Sengkang attended a three-day magic
workshop where they learned simple magic
tricks. They went to The Lentor Residence with
three objectives: receive three smiles from the
elderly, learn one thing about the elderly, and
build confidence through a magic trick and
singing performance.

In 2017, R, together with four others, returned
to Spright Academy as volunteers. They guided
students through their school work, assisted the
teachers with preparations for activities, and
accompanied the students for outings. They were
good role models and many looked up to them for
guidance. R, shared that his previous experience
contributed to his growth significantly. Spright
Academy taught him values and he appreciates
what the staff and the FSC had done for him and
his family. In return, he comes back to do his part
for Spright Academy weekly.
R’s contributions to Spright Academy have now
inspired the students, and Spright Academy is now
seeing more graduates coming back to volunteer.
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PROMOTING ACTIVE AGING
COMNET SENIOR SERVICE

AGEING IN PLACE
COMNET (abbreviated from Community Network)
Senior Service has its humble beginnings from
the Befriending Service in 2007. Our mission is
to support vulnerable and low-income seniors to
live independently and actively in the community.
COMNET adopts a biopsychosocial model in
serving our seniors through our various services.
Currently, COMNET serves seniors living in the
areas of the Bishan-Toa Payoh GRC, Ang Mo Kio
GRC, Sengkang West SMC, Punggol East SMC and
Pasir Ris-Punggol GRC. COMNET adopts a teambased approach in providing individualised care
to seniors and supporting them to age in place. As
part of the Community Network for Seniors (CNS),
COMNET works closely with community partners in
the social service and healthcare sectors to provide
a seamless continuum of support. By delivering
holistic care and integrating community-based
services, seniors are empowered to manage and
maintain their independence with the help of their
caregivers and families.

CASE MANAGEMENT
In FY2018, MSF transferred its oversight of Senior
Cluster Networks, including Cluster Support, to
MOH. COMNET has now streamlined the case

In FY2018,
Community Case
Management Service received

128

I&R enquiries and provided casework
and counselling to enable

170

vulnerable seniors to remain
within the community.

management service by merging Cluster Support
with Community Case Management Service
(CCMS). Under this service model, social workers
provide case management, counselling and group
work to vulnerable seniors. Common cases seen
by COMNET include seniors with complex medical
conditions, poor family and social support and/or
caregivers who experience high stress levels with
little coping capacity. The social workers are based
at Block 469, Ang Mo Kio Avenue 10 and Block 182,
Rivervale Crescent.
COMNET also collaborates with the Agency for
Integrated Care (AIC) to provide training for
befriending volunteers from various grassroots
constituencies. They are trained for home
visitations and outreach programmes targeted to
engage seniors in their neighbourhoods.
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BEFRIENDING SERVICE
COMNET Befriending Service complements
existing services by helping to look out for and
monitor isolated and/or vulnerable seniors. This
is accomplished through regular home visits by
our volunteers, and through ad-hoc outings and
weekly structured activities in the neighbourhood.
Volunteers, known as Carers, befriend and attend
to the majority of seniors, while staff members
attend to those with more complex needs.

SENIOR ACTIVITY CENTRES (SACs)
COMNET operates seven SACs located in Sin
Ming, Ang Mo Kio, Sengkang and Punggol. Each
centre provides unique daily programmes catering
to the profiles of seniors in the area. The SACs
provide regular outreach, monitoring and support
to seniors living in the community. These are
achieved through engagement of the seniors
in various activities such as morning exercises,
games, health and wellness programmes, arts and
crafts sessions, ad-hoc outings, and festive and
birthday celebrations.

SENIOR GROUP HOME
Located in Sengkang, the Senior Group Home
@ Rivervale Crescent is an assisted living option
for semi-ambulant seniors with little or no family
support. These seniors co-reside independently
in HDB rental flats retrofitted with elderly-friendly
features. This enables seniors to continue living
in the community by promoting independence
and personal responsibility, while simultaneously
encouraging mutual support amongst residents.

COMMUNITY RESOURCE ENGAGEMENT
AND SUPPORT TEAM (CREST) / SILVER
STATION
CREST and Silver Station are part of a support
network providing community resources,
engagement and support services to seniors at risk
of, or suffering from, potential depression and/or
dementia. CREST addresses gaps in the provision
of mental health services in the community and
integrates services between families, health
and social agencies. The network also supports
caregivers of clients who may be susceptible to,
or are already suffering from, caregiver stress.
These are achieved through talks, home visits,
outreach programmes and networking sessions.
They collaborate closely with AIC's Community
Mental Health Division (CMHD) and Aged Psychiatry
Community Assessment and Treatment Service
(APCATS) at IMH, amongst others.
Silver Station is a new initiative by AIC to make
Teck Ghee in Ang Mo Kio a Dementia-Friendly
Community. One of its key roles is to create greater
awareness of dementia. This is primarily achieved
through reaching out not only to residents, but also
to various stakeholders such as schools, religious
organisations, businesses and merchants. In
addition, SS will work to establish Go-To-Points
(GTP) within the community. Each GTP serves as
a resource centre to provide information to the
general public. It also functions as a “safe return”
point where wandering individual with dementia can
be brought to the centre and assistance provided to
identify and locate the home address.

5,607
In FY2018, CREST conducted
outreach programmes to 5,607
members of the public to generate
greater awareness of dementia.
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OTHER PROGRAMMES
GOOD-TO-GO
Good-To-Go (GTG) is a programme that engages
the public, especially seniors, in a conversation
about life and death. It prepares participants to
look at the certainty of death with dignity and
grace, thereby helping them to live their remaining
years in hope and happiness. We conduct
workshops on Lasting Power of Attorney (LPA),
Advance Care Planning (ACP), Advance Medical
Directive (AMD), Central Provident Fund (CPF)
Nomination and will-making. We also have group
work to enable seniors to begin their journey of
exploration and discovery of the legacy they wish
to leave behind. The group work consists of ten
weekly sessions of around 1.5-2 hours each.

COMMUNITY KIN SERVICES (CKS)
CKS is a new pilot initiative to enable Voluntary
Welfare Organisations (VWOs) to support seniors
who have no next-of-kin or family support and no
mental capacity to manage their own monies. At
present, we are one of the two service providers on
board with this pilot initiative. Under CKS, we can
apply for a Court order allowing us to manage the
senior's bank account, and to administer payment
for the senior's healthcare and household needs.

MINDCARE
MindCare is a community mental health service
which began operations in 2015. It aims to respond
to rising needs for mental health care in the
community through the provision of services that
support people in their daily functioning.
Services provided by MindCare include:

• Assessment and screening of mental
•
•
•
•
•
•
•
•
•
•
•

health issues
Psychoeducation for clients and caregivers
Case management
Psychological support
Counselling
Group work for persons-in-recovery
Group work for seniors wellbeing
Caregiver support
Referral to mental health services
Apprenticeship scheme
Trainings and talks on mental health issues
Public education events

MindCare has established an extensive network
with various mental healthcare and community
partners to meet diverse needs. By working closely
with the relevant organisations, MindCare is able to
deliver seamless and comprehensive care to both
clients and their families.
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KEY ACHIEVEMENTS
Community Mental Health Intervention Team
The Community Mental Health and Intervention
Team ( COMIT ) provides psychosocial interventions
for persons with mental health issues and their
caregivers. Our team of allied health professionals
work closely with different healthcare providers and
social service agencies to provide holistic care for
our clients as well as to meet their different needs.

The team conducted a total of 12 outreach events
held mainly at tertiary institutions. Outreach booths
were held at Ngee Ann Polytechnic and Nanyang
Polytechnic and Mental Wellness Talks were held
at all three colleges under the Institute of Technical
Education, as well as at Temasek Polytechnic. A
total of 746 participants were outreached to and
educated about mental health through the events.
Group work for persons-in-recovery

In FY2018, COMIT served 1308 beneficiaries, out
of which 697 were new referrals. 54% of referrals
received were from social service agencies, 20%
from hospitals while 15% were from government
agencies such as Agency for Integrated Care.
Out of 1308 beneficiaries, 700 of them were not
formally assessed previously even though they had
symptoms of mental health conditions.
Outreach and public education movement #imOKru
In FY2018, #imOKru partnered with other social
service agencies and the National Council of Social
Services (NCSS) to form Youth Alliance. It aims to
combat stigma in the youth community and focuses
its outreach efforts at polytechnics and universities.
The #imOKru team has developed two virtual
reality videos as tools for a more interactive
experience during outreach efforts. One video
showcases the recovery journey of a person
suffering from schizophrenia. The other video,
which is a collaborative effort with Care Corner
Counselling Centre, showcases the experience of
a person with anxiety.

In FY2018, three runs of group work were
conducted for clients with chronic mental illnesses
living in the Sin Ming area. Each run saw an average
of 8 participants. They were aimed at enhancing
social interaction among members and promoting
social integration. It also equipped them with
problem-solving and life skills.
An outing at The Float @ Marina Bay was held for
this group of clients during Chinese New Year. The
aim was to promote their well-being and generate
inclusivity within the community.
Apprenticeship Programme and peer role
integration consultancy
The role of Peer Support Specialists (PSS) in the
mental health sector has gained recognition
over the last three years. PSS are persons with
mental health issues trained to leverage their
lived experience of recovery to assist others in
their recovery journey. In support of the PSS
movement, MindCare was appointed by NCSS to
administer the Apprenticeship Programme (AP),
which aims to match PSS to employers. In FY2018,
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the Apprenticeship Programme reached out to 38
employers and 35 Peers Support Specialists. Out of
4 apprentices that came on board the programme,
1 was successfully hired by the employer.
In preparation of a more inclusive work
environment, NCSS has provided social service
agencies with consultancy services to better
integrate PSS into the workforce. As a result,
MindCare has revised the onboarding of new staff
and the mentoring and buddy systems, as well as
promoting welfare for staff.
Senior Activity Hub (SAH)
SAH collaborates with different partners to
organise a range of social activities catering to the
diverse interests of seniors. Food demonstration
sessions and health talks are conducted by HPB
facilitators.
To cultivate the spirit of service and communitybuilding, the centre successfully recruited 25
volunteers in 2018. These volunteers are actively
involved in providing Chinese calligraphy classes,

arts and crafts activities, karaoke sessions and
dance sessions.
In FY2018, SAH saw a total of 271 new members
recruited. There was a daily average attendance of
28 seniors.
The Hour Glass Kitchen
The Hour Glass Kitchen is a community kitchen
programme by NCSS that seeks to engage sociallyisolated seniors through cooking sessions. The
programme began in June 2018 and served 66
residents in FY2018. It consists of four modules:
group work, organised activities, self-interest
groups and cooking.
Punggol networking sessions
On 28 April 2018, MindCare and Punggol Family
Service Centre jointly organised an event titled
“Community That Gives Together Stays Together”.
The networking event saw 25 partners in the
Punggol region coming together including the
Member of Parliament of Punggol Coast, General
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Practitioners, school counsellors, the Agency for
Integrated Care, Social Service Office @ Punggol, the
People’s Association and the Silver Generation Office.
Following that, a second run of the networking
event was held on 23 October 2018. Titled “Working
in Concert”, it was targeted at General Practitioners.
MindCare also conducted mental health training
for the Meet-the-People Sessions’ volunteers of
Punggol Coast.
Singapore Mental Health Conference 2019
(SMHC 2019)
Two posters were presented by MindCare for SMHC
2019, held on 30 and 31 January 2019.
The first poster highlighted themes in recovery for
persons with mental health issues (PMHI). Interviews
were conducted to identify factors that helped or
hindered the recovery for PMHI. The second poster
sought to explore factors relating to help-seeking
behaviour in the northeast of Singapore.
Mental Health Awareness Singapore Learning
Series - MindStories
World Mental Health Day occurs annually on 10
October 2018, MindCare was one of the five regional
lead partners co-organising the Mental Health
Awareness Singapore Learning Series to celebrate
it. The event, titled “MindStories”, was held on 14
October 2018 with the theme of “Be understood.
Be supported”. Dr Koh Poh Koon, Senior Minister of
State, Ministry of Trade and Industry, was the Guest
of Honour.
The highlight of the event was a photo exhibition
of 18 mental health advocates. There were also
stage performances, sharing of experiences and
interactive booths set up by 14 partners. The event
saw an estimated 1000 attendees, and through
social media platforms, another 2200 people were
reached. Following the event, the exhibits were
displayed at different public libraries.

STORY FEATURE
I am a full-time homemaker
with two sons. My husband is
the sole breadwinner, and we
lead a comfortable life. One day,
I learnt that my younger son
was diagnosed with autism.
I was devastated! My eldest son
was too young to understand
my predicament.
I fell into deep depression and suffered
anxiety attacks, fearing and believing that
it was the end of my son's future. I felt so
alone. I had trouble sleeping at night and
always felt tired. My appetite changed,
resulting in dehydration. Regardless of what I
was going through, I still had to take care of
my family, especially my special child.
Upon my doctor's referral, I have been
seeing a psychologist, and it has helped me
to further express myself. I also attended
sessions with Mindcare. I was frank with them
and started sharing my painful experiences.
They also invited my husband for the sharing
session, where we discussed matters openly.
I am grateful to everyone who has been
supporting us.
Mdm S, 55
Person-in-recovery
Caregiver to a son with autism
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NEXUS REINTEGRATION SERVICE
Nexus Reintegration Service (formerly known as
Nexus Family Resource Centre) serves as a onestop centre linking inmates and their families up
with community resources. Since its inception in
2011, Nexus continues to serve the needs of its
clients in partnership with Singapore Prison Service.
Nexus offers both in-care and after-care services
specialising in addictions and correctional work.

KEY ACHIEVEMENTS
In September 2018, Nexus was awarded the
contract to provide Family Programmes and
Services, comprising both the Social Skills Training
Programme and Family Reintegration Programme.
The first run was successfully conducted in
January 2019, and the team has received positive
feedback on the effectiveness of the group work.

SERVICES
Family Resource Centre
The Family Resource Centre provides information
and referral, extended information and referral
and casework services. It also carries out
advocacy work within the prison system and
relevant mesosystems.
Family Programme
The Family Programme – comprising the
Social Skills Training and Family Reintegration
Programmes – is designed to equip inmates with
skills to increase awareness and understanding
of dynamics within their social relationships. It
also aims to support their reintegration to the
family unit, increasing the quality of the family
as a protective factor to promote lower risk of
recidivism.
Drug Intervention Programme
The Drug Intervention Programme – designed
based on the Transtheoretical Model of Change
and Cognitive Behavioural Theory – aims to equip
inmates with the knowledge and skills to abstain
from drugs and develop a prosocial lifestyle that
supports desistance.

In November 2018, Nexus rebranded itself
as we ended our FRC contract and shifted
specialization into reintegration work with this
target group. As Nexus Reintegration Service,
we embarked on a new area of work comprising
of in-care group work, family programs and
intensive case management services.
Subsequently, in January 2019, NEXUS was
awarded the Drug Intervention Program contract
and runs groups in prisons in both cluster A and B.
With these programmes on board, Nexus looks
forward to building up the clinical capabilities and
effectiveness of practitioners who are passionate
in working with incarcerated individuals and
their families, in order to facilitate their eventual
reintegration back to the society.
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S

ince 2018, Transition Plus @ Jalan Bukit
Merah (TPJBM) has been appointed as a
Transitional Shelter by the Ministry of Social and
Family Development (MSF). It renders temporary
shelter services to families who have exhausted
all other means of accommodation. The services
provided include casework and counselling,
group work and programmes to enable the
families to be self-reliant and prepare them to
take their leave. TPJBM also provides facility
management of the shelter units to maintain the
quality of living for families during their stay.

KEY ACHIEVEMENTS
a. Operations

b. Clinical Assessments

The facilities under Transition Plus @
Jalan Bukit Merah (TPJBM) achieved a
high utility rate due to the efforts of the
operations personnel. Strong partnerships
and community donations also aided TPJBM
in defraying its maintenance expenses. In
addition, TPJBM received 90% positive
feedback for both operations and clinical
services from families who completed the
self-administrated survey after they were
discharged from the shelter.

90% of the cases inherited from the previous
vendor had successfully secured a permanent
housing plan. 100% of the families continue to
reside within the discharged housing six months
following post-discharge.
Referrals that were deemed unsuccessful
for shelter admission were those requiring
effort that went beyond service requirements.
Such cases were referred to aid agencies for
better management. Existing cases required
intensive case management for familial issues
and concurrent systems intervention to garner
positive outcomes.
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TRANSITION PLUS @ JALAN BUKIT MERAH (TPJBM)
STORY FEATURE #1:
MDM S AND HUSBAND
The married couple was already
homeless when they were referred
to TPJBM. Mdm S was six months pregnant
and had been sleeping in a private hired
car, which she used to earn a living during
the day. The couple had to live apart as her
husband slept over at his workplace. The living
arrangement affected their sense of security and
their relationship. Poor familial support further
perpetuated their problems at that point in time.
Intensive casework management interventions
in both the social and system aspects helped the
couple to secure a HDB 1-room rental flat, and
the couple further balloted for a 3-room BuildTo-Order (BTO) flat in the time to come. Mdm
S has safely delivered their first child. They have
transitioned smoothly into their rental flat while
they await their future BTO flat.
The family has regained their stability and finally
feel a sense of belonging.

STORY FEATURE #2:
ONE STAFF’S STORY (BY IT)
Vikneshan is a social work
associate (SWA) within the team.
He supports both clinical and
operational components in
TPJBM.
He works with families in terms of their social
and systems issues and supports them through
case management. When duty calls, he puts
others first.
Vikneshan’s dual role allows him to enhance
the lives of many families. He readily assesses
shelter needs and reaches out to donors to
acquire household appliances. These items are
sometimes given to the families during their
discharge from the shelter as Vikneshan hopes
it will lighten burdens for those who are already
financially challenged.
He works even through weekends to take care
of operational matters. His resourcefulness has
benefitted families under the service of TPJBM.
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SAFE AND STRONG FAMILIES-PRESERVATION (SSF-P)
AMKFSC is one of the appointed community
agencies by the Ministry of Social and Family
Development (MSF) to embark on the “Safe and
Strong Families-Preservation” (SSF-P) programme
piloted in 2017. Its aim is to provide intensive
in-home services to support and keep families
together, preventing unnecessary removal of
children from their families. The three main
objectives of SSF-P are:
1. Reduce unnecessary placement of children in
out-of-home care.
2. Reduce the recurrence of child maltreatment
while they are under SSF-P intervention.
3. Enable more family preservations that are
successful and enduring.
The SSF-P team is made up of professional social
workers providing in-home interventions for a
period of six months. The goal is to enhance the
safety network and improve overall parenting skills
and family functioning. The “Partnering for Safety”
approach, the main influence in SSF-P intervention,
is a safety-focused and family-centred approach to
child protection assessment and planning. Near the
end of the programme, SSF-P workers collaborate
on step-down care plans with the families and
refer them to other community agencies to ensure
continuous care and monitoring of the children’s
well-being.

KEY ACHIEVEMENTS
The team co-authored “Family Preservation by
Safe and Strong Families Pilot: Practitioner’s
Resource Guide”, published on 31 January 2019.
This informative resource guide contributes to
the documentation of good practices for family
preservation in Singapore. It was subsequently
distributed to social service agencies across
the country.

STORY FEATURE
The Child Protection Service (CPS) referred
Mr and Mrs T’s family to AMKFSC SSF-P due
to concerns regarding their three children,
then aged 11, 8 and 4. Mrs T was assessed
with adjustment disorder, and tended to
get emotionally overwhelmed by triggers
such as financial worries, the children’s
challenging behaviours and their poor
academic performance. The fear was when
Mrs T got emotionally overwhelmed, she
would have suicidal ideations, threatening
to throw her children down and use harsh
physical punishment on them. Over the
course of the SSF-P intervention, the
worker took on the role of both control and
change agents. While keeping the safety and
well-being of the children as the primary
focus, the worker also worked very closely
with Mrs T to equip her with emotional
regulation skills, as well as psychoeducation
on the children’s developmental needs and
parental expectations. After several in-depth
conversations and experiential practice
applications, Mrs T was able to better cope
with her emotional triggers. During the
qualitative evaluation held after SSF-P ended
for the family, Mrs T shared that she could
still remember the tools learnt and would
actively use them as needed.
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CENTRE FOR COLLABORATIVE PRACTICE
The Centre for Collaborative Practice (CCP) was
launched in 2017 to transform social service
practice in Singapore into a uniting force through
collaboration.
Training and Consultancy
Training and consultancy are crucial in raising
professional standards in the social service
sector. In the past year, CCP has engaged
internationally renowned trainers such as Mr
David Epston (Narrative Therapy), Dr Shirley Hung
(Narrative Approach for Group Work Practice),
Mr Cormac Russell (ABCD) and Dr Barbara McKay
(Family Therapy). More than 250 social service
professionals were trained in total.
Child Health and Social Congress
In June 2018, KK Women’s and Children’s Hospital
and AMKFSC Community Services Ltd. organised
the first cross-sector Child Health and Social
Congress entitled “Building the Child beyond
Neurons for a Resilient Nation”. The congress aims
to create awareness of a child’s early years and the
importance of cross-sector coordination of services
and collaboration in the delivery of services to
support children from vulnerable families. Mr Sam
Tan, Minister of State, Ministry of Foreign Affairs &
Ministry of Social and Family Development, was the
Guest of Honour. Both local and overseas experts
such as Associate Professor Winnie Goh, Dr Tim
Moore and Ms Theresa Schreifels were invited to
share their knowledge and expertise. About 300
participants from both healthcare and community
settings benefitted from the congress.
Social Service Milestone Programme
The Social Service Milestone Programme (SSMP)
was established to support the development of
public officers in middle management positions.
The programme allowed public officers to
develop stronger awareness of ground-level

realities and gain insights into the multi-faceted
issues, challenges and complexities faced by
our agency and beneficiaries. Seven senior
AMKFSC staff had the opportunity to attend the
programme and highlight the prevailing social
service environment and its demands. Staff were
also given opportunities to understand policy
intent and considerations, thus creating potential
opportunities to collaborate on solutions and tackle
challenges ahead.
Thought Leadership
With past successful runs of SPARK Series in 2017
and Project Inchoate in 2018, AMKFSC Community
Services continued its partnership with the Office
of the Director of Social Welfare from the Ministry
of Social and Family Development (MSF), Singapore
University of Social Sciences (SUSS) and the Social
Service Institute (SSI) to organise SPARK Series
2019. SPARK Series is a leadership programme
aimed at grooming young and influential social
service professionals in transforming the social
service sector.
The SPARK Series consists of local and overseas
components to support these leaders in acquiring
critical leadership skills and perspectives. The
local programme consists of a series of workshops
conducted by eminent companies in the private
and public sector on their transformational
strategies. These companies include the
National Parks Board, the Development Bank of
Singapore and Wildlife Reserves Singapore. The
overseas programme exposed participants to
the agricultural, real estate and financial sectors.
Eminent Taiwanese companies such as CTBC
Banking Corporation and Sinyi Realty Ltd. will
host participants and share their strategies on
innovation, values and ethics, value creation for
staff and clients.
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CENTRE FOR COLLABORATIVE PRACTICE
A total of 27 social service professionals were
selected for SPARK Series 2019. Participants have
to undertake a project with a strong element of
innovation and productivity in project design
in Singapore, to demonstrate the synthesis and
application of their learning.
Research
In the past year, CCP has embarked on research
with the Family Justice Courts. Research is key in its
contribution towards transformation of the sector by
expanding knowledge and informing better practices.

27

social service
professionals
were selected for
SPARK Series 2019.

The establishment of the Family Justice Courts
(FJC) in 2014 was intended to deal with family
related disputes and litigations in a less adversarial
manner, where greater understanding of the
families’ needs and perspectives are to be sought
for. With this goal in mind, the research focused
on our understanding of the profile of families who
are known to the Family Courts for child custody
issues, and reviewing the current system and
processes to help these families.
The research outcomes hope to help heighten the
Judiciary’s awareness of the relationship between
child custody and family violence. This will
promote the development and delivery of better
quality, more nuanced and child-sensitive violence
screening, forensic assessment tools and protocols
for the Judiciary to adopt in the future.

Research is key in its
contribution towards
transformation of the
sector by expanding
knowledge and informing
better practices.
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OUR DONORS

AND VOLUNTEERS
AMKFSC appreciates all the effort and contributions
of our passionate volunteers who have helped to
create a change in the lives of the beneficiaries
under our care.

organising educational and developmental
workshops, and befriending, to various activities
that inspire and spark a light in the lives of the
beneficiaries.

We welcome everyone to be part of our journey
– be it corporate, group or individual – as long as
you possess a giving heart that wants to bring a
little joy and comfort to those in need. In FY2018,
we engaged over 1,500 ad-hoc volunteers who
came on board with us to make a difference using
various skill sets. Over the year, we also had over
300 individuals coming forward with us to build
meaningful and often lasting relationships with our
beneficiaries across our various services and centres.

Fundraising efforts are also deeply appreciated as
it supports our work in the community. We aim
to ensure the best volunteering experience for
both the beneficiary and the volunteer in hopes of
building an interdependent community that cares
for one another.

As part of our mission to better serve the
community, there are several volunteering
opportunities ranging from academic coaching,

Th

o
ank Y

u!

If you would like to volunteer, please visit
https://www.amkfsc.org.sg/giving-back/volunteer.
“Volunteering means being part of the community
and bringing a change to the lives of others.”
~ AMKFSC Volunteer
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KEY VOLUNTEER EVENTS
STORY FEATURE #1:
POWERSAVERS BY DBS SINGAPORE AND SINGAPORE POWER
“It was an enriching experience for both the children
and volunteers! We were able to share some saving
tips with the kids,” said Sarah Yeoh, a volunteer
from DBS. Lessons on savings need to start from an
early age, and it encompasses more than just saving
financially.

More than 90 volunteers were involved from both SP
Group and DBS. They set up different stations from
which the children could earn props for each activity
completed. The props would then be used to dress
up their "Super Hero", their team leader who also
exhibited the kids’ masterpieces on the runway.

In FY2018, a wonderful partnership had developed
between DBS Singapore and SP Group with the aim
of benefitting the children under our care. It sparked
the start of PowerSavers, a programme centred
around the concept of financial saving and energy
sustainability.

This carnival aimed to educate the children and
increase awareness on energy and cost saving. Each
activity was thus centred on the theme of saving.
Activities included making their own green planters
using upcycled plastics, identifying household
appliances that are high or low in energy usage, and
learning how to manage household appliances in a
more energy-efficient way.

It started off with a bang on June 21 2018
(Thursday), where more than 120 children attended
a carnival sponsored by the SP Group and DBS, held
at Kebun Baru Community Centre. These children
were from Spright Academy, AK2 and Punggol FSC.

“It was an enriching
experience for both the
children and volunteers!
We were able to share
some saving tips with
the kids.”

Sarah,
Volunteer from DBS
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KEY VOLUNTEER EVENTS
STORY FEATURE #2: ITE CENTRAL
Stories of the community are often hidden gems
that are not showcased to the public. Even more so
for the seniors living in our midst who have more
creativity to offer beyond staying home all alone.
On 13 June 2018, more than 80 seniors from the
Befriending Programme at COMNET Senior Service
travelled from Sengkang to ITE College Central at
the latter’s invitation to participate in a community
art project.
The initiative was hosted and organised by
the students, aiming to include elements of
environmental sustainability. Social interaction with
the seniors was also emphasised to make a bold
statement that seniors can be creative and active
contributors in the community.
The event kicked off as soon as the seniors were
all ready to let their creative juices flow, with the

students at each table engaging and teaching
seniors how to upcycle milk cartons and turn them
into coin pouches.
Despite a rough start, the seniors quickly got the
hang of it. After a quick break, the participants
began making flowers for a 2m x 2m black board.
When the flowers were completed, seniors had
the opportunity to stick their own blooms onto the
board. They clearly enjoyed the activity and were
pleased with their handicrafts, queuing up at the
end of the event to take photos with the completed
artwork.
From prepping the milk cartons to tiny details such
as playing oldies songs that are familiar to our
seniors, it was evident that the students put a lot of
thought into organising the event and ensuring the
participants had a wonderful experience.
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OUR

DONORS
(CCC) KIDS’ KINGDOM CDLC

CHUA WEI BIN

ABDULLAH ARIEF BIN ALI

CHANG WEIXIONG
(ZHANG WEIXIONG)

A’BIDAH BTE YAHYA

CHEANG CHUN WAI

CHUAH LEE SZU

ACE KEGAN PTE LTD

CHEE CHUAN YANG

CHUANG KENG CHIEW

ACHANTA SRINIVAS

CHEE YAM CHENG

CLIFFORD C

AGE D’OR PTE LTD

CHELSEA WONG

CONNIE HAN

AIR VENTURE AIRCONDITIONING
PTE LTD

CHEN LIN

CROESUS MERCHANTS
INTERNATIONAL PTE LTD

ANG KOK SOON

CHEN YUEH LUN

ANG LAI BENG

CHENG LIN

DAMODARAN MOTURU
GANAPATHY

ANG LIN FENG

CHEONG CHUNG KIN JASON

DAVID LEONG

ANG MO KIO METHODIST
CHURCH (TRAC)

CHEW HOCK SENG

DERRICK LIM SOON GUAN

CHEW NGO

ANG SENG BIN

CHIA BEE KONG

DN & ASSOCIATES EXECUTIVE
SEARCH PTE LTD

ANG SOO TECK

CHIA DINGLI STANLEY

DORA

ANNIE PEK KWAN CHAN

CHIA HUI YI

DOROTHY MARILYN WOON BEK JEE

ANNIE TEO

CHIA JUNG HAO SHEEAN

DOROTHY WOON

ANTHONY GOON TEIK JIN

CHIA WEE BOON

DYLAN MITCHELL

ARMAN BIN ALLUWIE

CHIN HAN LIANG ALVIN

E.VIJAY RAO

ARTELIER FURNISHING PTE LTD

CHINA LIFE INSURANCE
(SINGAPORE) PTE LTD

EDEN LAW CORPORATION

ASHISH WADHWANI

CHEN WEI LENG

CHUA YEOW HOOI

ASTRAL ASSET MANAGEMENT
PTE LTD

CHINTAPENTA VENKATA RAMAN

EDWIN TENSINGH BELLA SAMUEL
JGME HARRISON

CHNG KENG HUAT

EITENNE WONG

BAKERY HEARTS

CHOI YUET YUEN

ELISHA PAUL TEO CHIEN WOON

BASHEER AHMAD S/O ABDUL
RAUOOF

CHONG OEK KWANG GERALD

ENG SOK YAN SHARON

CHONG SIEH JIUAN

ENG SON YAM

BEH EK SHENG

CHONG WEI KUNG

EUGENE CHNG

BEN YEO

CHONG WEI SHAN

EUGENE TAN SERN TING

BENJAMIN LIM SHU-JIUN

CHOO BENG KEOW

FANNY QUEK PIAK KHENG

BHIDE SUHAS SHRIDHAR

CHOO CHIANG CHUAN

FLORENCE EIO

BOH KAI KIAT

CHOO SHU HUI

FLORENCE TAN BUAY IMM

BOO HUI CHENG

CHOW WAI LENG MADELEINE

FONG KENG WAH JOE

BOO TUNG KIANG

CHOY ZHEN HAN AUGUSTINE

FONG KIN WAI KENNETH

BRYAN LOW YI TENG

CHUA ALLEN JULIAN

FOO JONG KIAT

CAESAR GOH

CHUA CHEE TIONG

FOO PEI LING (FU PEILING)

CAPITALAND HOPE FOUNDATION

CHUA CHENG HUA

FOO SEOW HONG

CHAM TAT JEN

CHUA CHENG LI

FOONG CHOON KEAT

CHAN ANN LI

CHUA KOK SIONG

FRANKIE LOO

CHAN JIANHONG

CHUA PEI LU JANET

CHAN KAR YAN DAWN

CHUA QING

GALAXY INSURANCE
CONSULTANTS PTE LTD

CHAN WAI TENG

CHUA RONGYUE

GAN ENG KIAT ERNEST

CHANG LEE LAI

CHUA SIEW KIM

GAN SZE PENG
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LEE AH KOW

GOH CHEE HONG

JANE ANNE BARBARA D/O JAMES
FERNANDEZ

GOH HOCK GUAN

JANSCI CHING SIEW LIAN

LEE FOUNDATION

GOH HUI HOON

JEEN AW

LEE HUAN WOEI

GOH HUI LING ALICIA

JEREMY YAP CHOON HOCK

LEE HWEE CHYEN

GOH JOO HONG

JIMMY KUNLORO

LEE JIA AI

GOH KANG HAO

JIMMY LEE CHEE KEONG

LEE KIAN SOON

GOH KEN SENG

JOANNE KOH TSE TING

LEE LIAN ENG

GOH TING RUI

JODY ONG

LEE MEI CHENG

GOH ZHI WEI ALVIN

JONG HUI LING

LEE MENG KIN

GOLDVEIN PTE LTD

JOSEPH KURUVILLA THOMAS

LEE SAU CHUEN

GORDON TAN XIN REN

KAMISAH BTE AMAN

LEE SENG HUAT

GOSPEL LIGHT CHRISTIAN
CHURCH

KANG HUI KENG

LEE SIONG SEE JOYCE

KANG KAY WEE CLEMENT

LEE WEN JIE ALAN

GRACIA LIM

KANG KIM LIN

LEE WOAN JIUN

GUSTA RAJEER

KEE HUI YU

LEO JINGHUAN

GWEE KHOR KENG

KELVIN KOH TAI SAN

LEONG CHENG KIT

GWEE SIA MENG

KHENG KENG AUTO PTE LTD

LEONG SENG MOTOR PTE LTD

HA KEE MONG

KHEW AH MOI

LEOW AH KEEN

HA MEI CHAN

LEOW JOON PEW

HADI GUNAWAN

KINGSVILLE PACIFIC (SINCE 1978)
PTE LTD

HAFIDZ BIN HAMID

KIRBY KHOO KIAN SIM

LEW GUAT WEY

HAJA MOHIDEEN BIN
MOHAYATHEEN GHANEY

KK WOMEN’S AND CHILDREN’S
HOSPITAL

LI GUO YNG

HAJI NAIM BIN YUSOFF

KMH ENGINEERING SERVICES

LIANG XIHONG

HE ZIXIANG EDDY

KOAY BEE BEE

LIEW CHOON FONG

HELEN LIM

KOH CHUI YEN

LIM ANNE

HENG JUN KHEE

KOH KWEE CHOO

LIM BAO LIAN GRACIA

HENG YEE KIAT

KOH YUN PEI

LIM BEE HONG

HEXACON CONSTRUCTION
PTE LTD

KONG KIM YOKE

LIM BEE KHIM BRENDA
LIM BOON ENG AMY

HIA HWEE KENG

KONG MENG SAN PHOR KARK SEE
MONASTERY

HO AH CHIN

KOUNG JIAN YU

LIM CHEE WAI JASON

HO AH KUN

KRYSLYN KAE MEI YING

LIM CHIEN CHING

HO CHING

KS VIKNESHAN

LIM CHWEE KIM

HO JUNE LENG

KUAH SIEW LIAN

LIM HOCK ING

HO KHAI LENG

KWAN YIN LING DAPHNE

LIM HSIEN (LIN XIANCONG)

HOE SIEW CHOO

KWEE LIONG TEK

LIM JU YUN RACHAEL

HOE WAN SIN

KWEK GUAN

LIM KAH YONG

HONG CHEE KEONG

KWEK KWEE CHOON

LIM KAR SENG

HONG LEONG FINANCE LTD

KWOK FAH SHING

LIM KIM TECK

HONG LEONG FOUNDATION

KWONG SI ZHENG

LIM LEE FOON

HONG QI EN

LAI PECK HOON

LIM MENG HWA

HUANG HUI ZHEN

LAM QIU LIN

LIM POH NGO JENNIFER

INNOMED PTE LTD

LATE LTC (RETIRED) LEE SWEE
BOO, LOUIS

LIM POON KOON

IRNIHARYANI BINTE ISAAHAK
IVY CHIAM

LAW ENG YAW

LIM SHU LING

IVY TAN

LEE

LIM SHYONG PIAU

JAMES IONG KIONG YEW

LEE AH HOW

LIM SIEW LI, JASMINE

GNG KUAN LAI

LEE AI LIN

LEOW YUNG HIAN

LIAN WEI KEONG

LIM BOON LENG

LIM SHAO PIN
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LIM SING HUI

NANYANG POLYTECHNIC

ONG CHIN LIAN

LIM SOH HAR

NATIONAL COUNCIL OF
SOCIAL SERVICE

ONG LING CHOO JACLYN

NATIONAL HEALTHCARE GROUP
PTE LTD

OOI XIN QI

LIM TONG KWANG
LIM WEI

NATIONAL SKIN CENTRE

PAN JIUN YIT

LIM WEI LI

NCS PTE LTD

PANG LI YEN

LIM YEN LOO

NEO KIM TECK

PAP COMMUNITY FOUNDATION

LIM YOKE KUAN CECILIA

NEW CREATION CHURCH

LIN MEI YIAO

NG AH LAN

LIU AH HONG

NG CHEE KEONG VINCENT

PAP COMMUNITY FOUNDATION,
PCF SPARKLETOTS PRESCHOOL @
TECK GHEE BLK 415 (CC)

LIU JO PU

NG CHWEE IM

PAP TECK GHEE BRANCH

LOH BOON KWANG

NG CHYE CHOON

PECK KHEE SONG

LOH TECK CHENG

NG HUI KHENG SABRINA

PEH PENG SOO

LOH YING HAO, ALVIN

NG HWEE SAN ANGELINE

PETER LEONG CHEE HONG

LOH YOKE MOOI

NG KOK SIONG

PHUA CHUN LAY

LOK HOWE PINE

NG LAY HUA

PHUA CHUN YAT

LOKE WAI SIM

NG LAY PING

PING TAN CONSTRUCTION PTE LTD

LOW GEK YONG

NG LEE LEE

PLANO PTE LTD

LOW SI YIN

NG LEONG PIOW

LOW YOW LAM

NG LI FANG

PO’AD BIN SHAIK ABU BAKAR
MATTAR

LYE HOONG YIP RAYMOND

NG POH CHENG

PUA JIM HUA

ASSOCIATION OF DIABETES
EDUCATORS (SINGAPORE)

NG SEOK LING

PUNGGOL EAST CCC

NG SEOW KHING FRANKEY

QUEK CHENG LIANG LAWRENCE

MAH GUO RONG

NG SOON HOCK COMPANY
(PTE) LTD

QUEK PIAK KHENG, FANNY

NG SWEE KEOW

RACHEL CHONG AI LING

MAK LAI YONG

NG TING SIANG

RAHDA BAI W/O RAMSAMY

MALAYAN BANKING BERHAD

NG WAN SHI

RAHUL SINHA

MARINA BAY SANDS PTE LTD

NG WEI KEONG ALAN

RAJENDRAN SENTHILKUMAR

MARQUEZ ABIGAIL PINEDA

NG YET SONG

RAJURKAR PANKAJ

MARY TAN

NGIAM PEK FOON

RAVI PRABHAKAR RAO

MASYITAH BINTE MOHD HAMZAH

NGIAN KOK WENG,
LIEW POOI YEE & LEE SOH

RAZOR SOLUTIONS PTE LTD

MAVENTREE TECHNOLOGY
PTE LTD

NGO BEE HUA

RODNEY SEAH SEOW CHUAN

NIKHIL JHINGAN

ROY CHAN KUM WAH

MAYFIELD INVESTMENT
HOLDINGS PTE LTD

NISHANT JOSEPH

S VASOO

NORLAILA KAMARUDIN

SEAH AH IM

MICHEAL BENJAMIN NG PAI SOO

NORSALHA BTE MOHAMAD

SEAH GEOK KHIM VERA

MIRANDA DESIGN & ASSOCIATES

NTUC FAIRPRICE FOUNDATION LTD

SEAH JOO SENG

MODERN POOLS PTE LTD

NTUC FIRST CAMPUS
CO-OPERATIVE LIMITED

SEE LIAN CONFECTIONERY

NURYUSMAN BIN MOHAMED
IBRAHIM

SEET AI CHOO

OCTAVA FOUNDATION LIMITED

SEET SZE HENG

MUHAMMAD HAIREE BIN ABDUL
HAMEED

OES CONSTRUCTION PTE LTD

SENG BOON KHENG

OH RONG JUN

SHAREN PRIYA

MUN KAI PIANO COMPANY

ONG AH HONG

SIM BENG TECK

MURUGESH S/O NAGARAJU

ONG AI WEI

SIMON-PETER LUM KEK MUN

LIM SOONG YA AUDRIS
LIM TECK CHAI, DANNY

MAJILIS UGAMA ISLAM SINGAPURA
(MUIS)

MATTHEW FRIES

MOHAMED FAREEZ BIN MOHAMED
FAHMY
MUHAMMAD FARUK S/O
MOHAMED IBRAHIM

ONG QING YONG
OW TECK SIAH

RABI AHMAD S/O ABDUL RAUOOF

REVATHI SELVAM

SEE SOH BEE
SEET FEI FEI SUE-ANN
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SIN WAI TUCK VICTOR

TAN YAP WHEE

TOH JIA HONG JOSEPH

SINGAPORE FOZL GROUP PTE LTD

TAN YEN NA

TOH TIAP TAT

SINGAPORE POOLS (PTE) LTD

TAN YI YING

TOH YEN GUAN

SINGAPORE POWER LTD

TAN YOKE CHOO

TONG YOKE CHIN

SINGAPORE PRESS HOLDINGS
LIMITED

TANG GEAT ENG

TOON TEIK SENG

TANG KOK HOONG

TRAILBLAZER FOUNDATION LTD

SITI RAIHANAH BINTE ISMAIL

TANG MARY

TRISHA CLARISSA NATANAEL

SMRT CORPORATION LTD

TAY AH HIOK

UNIQUESTZ PTE LTD

SOH AI LING

TAY KANG YONG

VIROGREEN (SINGAPORE) PTE LTD

SOH CLARISSA

TAY KWANG BOON

VISA

SOH HUEY SHYAN

TAY YEOW YONG

WEE BOO TEE

SONG CHENG YING

TEE CHONG CHEE

WEE HUI PHENG

SOO YEW KHUAN

TEE SHANG-IAN

WEE SEW KHIM

SOON YAN LENG

TENG CHEW LENG

WEE WAH MENG

STAFF OF PRUDENTIAL

TEO BING YAN KENNETH

WENDY ONG YU MEI

SU LENDEN

TEO BOON YONG

WENQI CHIEW

SU PEIQI

TEO GEK CHING

WILLY TAN ORGANISATION

SUNRAY WOODCRAFT
CONSTRUCTION PTE LTD

TEO HONG THENG

WONG AH JIONG

TEO KE WENN JASMINE

WONG CHUN FATT

SUNWAY MARKETING (S) PTE LTD

TEO KOON KEE

WONG GAIK SUAN

SWEE LEE CHING

TEO NGAK HUANG

WONG MOH SIM

SYED NAZIR AHMAD

TEO SAY WEE

WONG SHU CHING

SYED SYAAMIL BIN SYED SALIM

TEO SOO KHIM

WONG YEOW BOON

SYMASIA SINGAPORE FUND TE LAY HOON FOUNDATION

TEO TAI WEI

WONG ZHI HAO

TEO TECK KUAN

WU SWEE LING

TAN AH QUEE

TEO THIAN CHUAN

WU YUANXIN ALINA

TAN BOO HOE

TEOH BOON GEE

YAN SHAOHONG

TAN CHN HOWE NIXON

TEOH MEI LING

YAP KENG YONG LAWRENCE

TAN CHYE SENG

TEOH MEI LING AND FRIENDS

YAP LAY PHENG DOREEN

TAN EE HAN

TEOH SIEW KENG

YAP WENG WAI

TAN GEAT ENG

TEOW HEE KWANG

YAP YING LOONG KENNETH

TAN GEK LAN JOSEPHINE

TERENCE YOW TUCK SHENG

YEK BOON SENG

TAN GEOK AI

TEY HONG LIANG

YEO BENG KEAT

TAN HIOK HEE

THAM AH MOI

YEO HOCK KEONG VINCENT

TAN JOO ENG

THE ASSOCIATION OF
PROFESSIONALS SPECIALISING IN
ADDICTION COUNSELLING

YEO SIEW TIN

THE AUTOMOBILE ASSOCIATION
OF SINGAPORE

YIN WELLNESS
YOS HASAN EFFENDY JONG

TAN SENG HOONG VINCENT

THE COMMUNITY FOUNDATION
OF SINGAPORE

TAN SHAO WEN BRENNA

THE GIFT COMMUNITY

YUANTAI FUEL TRADING PTE LTD

TAN SIEW YEN

THE RESILIENZ CLINIC PTE LTD

YUM SIN TING

TAN SUAT HOON

THNG TIEN GUAN

ZHANG MIN

TAN SUAT NI

THOMAS DULWICH COLLEGE

ZHONG SHENG JIAN

TAN WEE PING

TK76 RECYCLE & TRADING
PTE LTD

TAN KIEN SENG
TAN KIM LIAN
TAN KWANG ENG
TAN LEE ANN
TAN LEE WOON

TAN WEI DING
TAN WEI LING HANNAH
CORINTHIANS

TOH BING YAN KENNETH
TOH E-SEONG

YEOW CHEE KEONG
YEW YIK WENG
YONG KHIAN PTE LIMITED
YU KIONG BOON
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DIRECTOR’S STATEMENT
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2019

the financial statements of the Agency as set out on pages 85 to 127 are drawn up so as to give a
true and fair view of the financial position of the Agency as at 31 March 2019 and the financial
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DIRECTOR’S STATEMENT
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2019
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF AMKFSC COMMUNITY SERVICES LTD.

policies as set out on pages 85 to 127.

Management is responsible for the other information. The other information comprises the Directors’
Statement set out on pages 80 to 81.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF AMKFSC COMMUNITY SERVICES LTD.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF AMKFSC COMMUNITY SERVICES LTD.
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STATEMENT OF FINANCIAL ACTIVITIES
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2019

The accompanying notes form an integral part of the financial statements.
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DETAILED STATEMENT OF FINANCIAL ACTIVITIES
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2019

The accompanying notes form an integral part of the financial statements.
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DETAILED STATEMENT OF FINANCIAL ACTIVITIES
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STATEMENT OF FINANCIAL POSITION
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STATEMENT OF CHANGES IN FUNDS
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2019
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CORPORATE EVALUATION CHECKLIST
S/N Description

Code ID

Response
(Drop List)

Board Governance
1

Induction and orientation are provided to incoming Board members on joining the Board. 1.1.2

Complied

Are there Board members holding staff appointments? (Skip items 2 and 3 if “No”)

No

2

Staff does not chair the Board and does not comprise more than one-third of the
Board.

1.1.3

Complied
Not Complied

3

There are written job descriptions for their executive functions and operational duties
which are distinct from their Board roles.

1.1.5

Complied
Not Complied

4

There is a maximum limit of four consecutive years for the Treasurer position (or
equivalent, e.g. Finance Committee Chairman or person on Board responsible for
overseeing the finances of the charity).

1.1.7

Complied

Should the charity not have an appointed Board member, it will be taken that the
Chairman oversees the finances.
5

All Board members submit themselves for re-nomination and re-appointment, at least
once every three years.

1.1.8

Complied

6

The Board conducts regular self-evaluation to assess its performance and
effectiveness once per term or every three years, whichever is shorter.

1.1.12

Complied

Are there Board member(s) who have served for more than 10 consecutive years? (Skip
item 7 if “No”)

No

7

The charity discloses in its annual report the reasons for retaining Board member(s)
who have served for more than 10 consecutive years.

1.1.13

8

There are documented terms of reference for the Board and each of its Board
committees.

1.2.1

Complied

Complied
Not Complied

Conflict of Interest
9

There are documented procedures for Board members and staff to declare actual or
potential conflicts of interest to the Board at the earliest opportunity.

2.1

Complied

10

Board members do not vote or participate in decision-making on matters where they
have a conflict of interest.

2.4

Complied

Strategic Planning
11

The Board periodically reviews and approves the strategic plan for the charity to
ensure that the activities are in line with its objectives.

3.2.2

Complied

12

There is a documented plan to develop the capacity and capability of the charity and
the Board monitors the progress of this plan.

3.2.4

Complied

Human Resource and Volunteer Management
13

The Board approves documented human resource policies for staff.

5.1

Complied

14

There is a documented Code of Conduct for Board members, staff and volunteers
(where applicable) which is approved by the Board.

5.3

Complied

15

There are processes for regular supervision, appraisal and professional development of 5.5
staff.

Complied

Are there volunteers serving in the charity?
(Skip item 16 if “No”)

Yes

16

There are volunteer management policies in place for volunteers.

5.7

Complied

Financial Management and Internal Controls
17

There is a documented policy to seek Board's approval for any loans, donations, grants 6.1.1
or financial assistance provided by the charity which are not part of its core charitable
programmes.

Complied

18

The Board ensures internal controls for financial matters in key areas are in place with
documented procedures.

Complied

6.1.2
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19

The Board ensures reviews on the charity's internal controls, processes, key programmes 6.1.3
and events are regularly conducted.

Complied

20

The Board ensures that there is a process to identify, regularly monitor and review the
charity's key risks.

6.1.4

Complied

21

The Board approves an annual budget for the charity's plans and regularly monitors its
expenditure.

6.2.1

Complied

Does the charity invest its reserves, including fixed deposits?
(Skip item 22 if “No”)
22

The charity has a documented investment policy approved by the Board.

Yes
6.4.3

Complied

Fundraising Practices
Did the charity receive cash donations (solicited or unsolicited) during the year? (Skip
item 23 if “No")
23

All collections received (solicited or unsolicited) are properly accounted for and
promptly deposited by the charity.

Yes
7.2.2

Did the charity receive donations-in-kind during the year?
(Skip item 24 if “No”)
24

All donations-in-kind received are properly recorded and accounted for by the charity.

Complied
Yes

7.2.3

Complied

8.2

Complied

Disclosure and Transparency
25

The charity discloses in its annual report:
i) Number of Board meetings in the year; and
ii) Individual Board member’s attendance.
Are Board members remunerated for their Board services?
(Skip items 26 and 27 if “No”)

No

26

No Board member is involved in setting his or her own remuneration.

2.2

Complied
Not Complied

27

The charity discloses the exact remuneration and benefits received by each Board
member in its annual report.
OR
The charity discloses that no Board members are remunerated.

8.3

Complied
Not Complied

Does the charity employ paid staff?
(Skip items 28, 29 and 30 if "No")

Yes

28

No staff is involved in setting his or her own remuneration.

2.2

Complied

29

The charity discloses in its annual report:
i) The total annual remuneration (including any remuneration received in its
subsidiaries), for each of its three highest paid staff, who each receives remuneration
exceeding $100,000, in bands of $100,000; and
ii) If any of the three highest paid staff also serves on the Board of the charity.
OR
The charity discloses that none of its staff receives more than $100,000 in annual
remuneration each.

8.4

Complied

30

The charity discloses the number of paid staff who are close members of the family of
the Executive Head or Board members, who each receives remuneration exceeding
$50,000 during the year, in bands of $100,000.
OR
The charity discloses that there is no paid staff who are close members of the family of
the Executive Head or Board Member, who receives more than $50,000 during the year.

8.5

Complied

9.2

Complied

Public Image
31

The charity has a documented communication policy on the release of information
about the charity and its activities across all media platforms.
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WHERE TO

FIND US
Our Family Services
Ang Mo Kio Family Service Centre
Block 230, Ang Mo Kio Ave 3
#01-1264, Singapore 560230
Tel: 6453 5349 | Fax: 6455 6183
Email: amkfsc230@amkfsc.org.sg

Cheng San Family Service Centre
Block 445, Ang Mo Kio Ave 10
#01-1647, Singapore 560445
Tel: 6454 6678 | Fax: 6454 7995
Email: chengsan@amkfsc.org.sg

Sengkang Family Service Centre
Block 223D, Compassvale Walk
#01-673, Singapore 544223
Tel: 6312 8100 | Fax: 6312 5631
Email: sengkang@amkfsc.org.sg

Punggol Family Service Centre
Block 616, Punggol Drive
#01-01, Singapore 820616
Tel: 6435 5323 | Fax: 6444 0311
Email: punggol@amkfsc.org.sg

Family Services @ Yio Chu Kang
Block 643, Ang Mo Kio Ave 5
#01-3001, Singapore 560643
Tel: 6555 6643
Email: yckadmin@amkfsc.org.sg

Family Services @ Teck Ghee
Block 323, Ang Mo Kio Ave 3
#01-1960, Singapore 560323
Tel: 6457 8559 | Fax: 6457 1225
Email: teckghee@amkfsc.org.sg

Sengkang Family Service Centre @ 206B
Block 206B, Compassvale Lane
#01-81, Singapore 542206
Tel: 6315 3615 | Fax: 6384 7052

Bakery Hearts
Block 445, Ang Mo Kio Ave 10
#01-1647, Singapore 560445
Tel: 6454 6678 | Fax: 6454 7995
Email: bakeryhearts@amkfsc.org.sg

Our Children and Youth Services
Spright Academy (Ang Mo Kio)
Block 230, Ang Mo Kio Ave 3
#01-1264, Singapore 560230
Tel: 6452 1962
Email: sprightamk@amkfsc.org.sg

Spright Academy (Sengkang)
Block 223A, Compassvale Walk
#01-633, Singapore 541223
Tel: 6312 5632
Email: sprightsk@amkfsc.org.sg

Spright Academy (Cheng San)
Block 445, Ang Mo Kio Ave 10
#01-1647, Singapore 560445
Tel: 6452 8014
Email: sprightcs@amkfsc.org.sg

Youth Infinity
Block 463, Ang Mo Kio Ave 10
#01-1132, Singapore 560463
Tel: 6451 1553 | Fax: 6452 9377
Email: youthinfinity@amkfsc.org.sg

Our Senior Services
COMNET Senior Service
For enquiries:
comnet@amkfsc.org.sg
For referrals:
refer2comnet@amkfsc.org.sg

COMNET Befriending
Programme
420 Ang Mo Kio Ave 10,
#01-1143, Singapore 560420
Tel: 6453 5364 | Fax: 6454 8177

COMNET Cluster Support (CS)
CS Central
469 Ang Mo Kio Ave 10,
#01-940, Singapore 560469
Tel: 6451 0898 | Fax: 6451 0547
CS Northeast
182 Rivervale Crescent,
#01-311, Singapore 540182
Tel: 6385 0260 | Fax: 6385 0261

COMNET Community Case
Management Service (CCMS)
469 Ang Mo Kio Ave 10,
#01-940, Singapore 560469
Tel: 6451 0898 | Fax: 6451 0547

COMNET Community Resource,
Engagement and Support Team
(CREST)

420 Ang Mo Kio Ave 10
#01-1143, Singapore 560420
Tel: 6453 5364 | Fax: 6454 8177

CREST Central
420 Ang Mo Kio Ave 10,
#01-1143, Singapore 560420
Tel: 6453 5364 | Fax: 6454 8177

469 Ang Mo Kio Ave 10
#01-940, Singapore 560469
Tel: 6451 0898 | Fax: 6451 0547

CREST Northeast
182 Rivervale Crescent,
#01-311, Singapore 540182
Tel: 6385 0260 | Fax: 6385 0261

COMNET Senior Group Home
@ Rivervale Crescent
182 Rivervale Crescent,
#01-311, Singapore 540182
Tel: 6385 0260 | Fax: 6385 0261

NEXUS Reintegration Service

MindCare
677B Punggol Drive
#01-774, Singapore 822677
Tel: 6904 9817
Email: mindcare@amkfsc.org.sg

Centre for Collaborative Practice
133 New Bridge Road
#04-09, Chinatown Point
Singapore 059413
Email: ccp@amkfsc.org.sg

410 Sin Ming Avenue
#01-119, Singapore 570410
Tel: 6455 5236 | Fax: 6455 3269
206A Punggol Place
#01-2030, Singapore 821206
Tel: 6904 9965

COMNET Senior Activity
Centres (SACs)
182 Rivervale Crescent,
#01-311, Singapore 540182
Tel: 6385 0260 | Fax: 6385 0261
26 Sin Ming Industrial Estate
Sector A, #01-158,
Singapore 570026
Tel: 6455 5236 | Fax: 64553269

Our Other Services

11 Changi North Way
#04-03, Singapore 498796
Email: nexusfrc@amkfsc.org.sg

510 Ang Mo Kio Ave 8
#01-2556, Singapore 560510
Tel: 6251 1358

Integrated Service Centre @ Punggol
677B Punggol Drive
#01-774, Singapore 822677
Tel: 6904 9817
Email: mindcare@amkfsc.org.sg

Psychological Service Unit
445 Ang Mo Kio Ave 10
#01-1647, Singapore 560445
Tel: 6454 6678
Email: psureferral@amkfsc.org.sg

Transition Plus @ Jalan Bukit Merah
118D Jalan Membina
#01-111, Singapore 164118
Tel: 6272 8528 | Fax: 6253 5166
Email: transitionplus@amkfsc.org.sg

Safe and Strong Families - Preservation
Block 445, Ang Mo Kio Ave 10
#01-1647, Singapore 560445
Tel: 6454 6678
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