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About AMKFSC
Community Services
Founded in 1978, AMKFSC Community Services Ltd. (“AMKFSC”) is a community-based
social service agency, which provides a holistic range of services to support children,
youths, families and seniors in 18 touchpoints across central and northeastern Singapore.
AMKFSC operates four family centres across Ang Mo Kio, Sengkang and Punggol. We
also provide other support services such as student care, senior services, a youth centre,
mental health support programmes and a family resource centre at Changi Prison.
For more information, please visit http://www.amkfsc.org.sg.

Our Vision

Enhancing and enriching
the lives of people we serve

Our mission
We are committed to

creating opportunities
for people to pursue a better future
by providing quality community services
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Our Values
Accountability

We respond to the call of duty
with integrity and take responsibility
for our actions.

Mastery

We lead the practice with excellence,
and demonstrate superior skills and
knowledge.

Kindred spirit
We take pride in the AMKFSC
family spirit.

Fortitude

We uphold a strong belief in our
cause, and act with courage and
strength.

Sparkle

Our passion and energy
permeate every facet of work.

Care

We serve with compassion,
empathy and kindness.
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Our
milestones

1970s

19
78

Singapore’s one-stop family service
centre, Ang Mo Kio Social Service Centre,
was established to help residents who are
facing psychosocial and financial issues.
Served as a national model for subsequent
Family Service Centres across Singapore.

19
87

Launched Before and After School
Individualised Care (BASIC) to provide
supervised care for latchkey children
between the ages of seven and 14.

1980s
Registered as an autonomous
organisation under the Societies
Act with its first independent
volunteer management committee.

19
84
1990s

Renamed The Ang Mo Kio Family
Service Centres.
Opened our second branch,
Cheng San Family Service Centre.

19
95
2000s

20
01
Youth Infinity, our youth workspecialised centre, began operations
to reach out and engage at-risk youths
between the ages of 11 and 21.

20
06

Opened our third branch, Sengkang
Family Service Centre.

20
07
Mr Chua Wei Bin, Centre Head of
Ang Mo Kio Family Service Centre, received
the Promising Social Worker Award.

20
09

Government appointed six agencies in
Singapore, including AMKFSC, to run
the Healthy Start Programme, targeted
at high-risk and dysfunctional families
with infants and children between the
ages of zero and six.

Launched COMNET Senior Services to
support vulnerable and socially-isolated
seniors living in the Ang Mo Kio, Sin Ming
and Bishan area.
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2010s
Initiated the Bakery Hearts programme,
which aims to support women from
low-income families, who face chronic
difficulties in gaining employment.

Established Transition Plus+ to serve
low-income and multi-stressed families
living in interim rental housing.

Opened Family Services @ Teck Ghee.
The Ang Mo Kio Family Service
Centres underwent corporatisation
and is henceforth known as
AMKFSC Community Services Ltd.

20
10

20
13

First AMKFSC-UniSIM Symposium
saw a turnout of more than 300
social service practitioners.

20
14

Mr Mohd Fareez Bin Mohd Fahmy,
Centre Manager at NEXUS Family
Resource Centre, received the
Promising Social Worker Award.

Punggol Family Service Centre
began operations.
Ms Yogeswari Munisamy, Principal
Social Worker at The Ang Mo Kio
Family Service Centres, received the
Outstanding Social Worker Award.

20
15

Ms Lee Sin Yan, assistant senior
social worker at Cheng San Family
Service Centre, received the
Promising Social Worker Award.

Established MindCare, a mental
health division that aims to
respond to the increasing needs for
community mental health support.

NEXUS Family Resource Centre (FRC)
began operations at Changi Prison.

20
12

Family Services @ Yio Chu Kang
began operations.

Launch of commemorative
cookbook Recipe Retrospective.

20
11

Temasek Cares KIDS 0-3 Centre, in
partnership with Temasek Cares and
KK Women’s and Children’s Hospital,
began operations.
Published Learning by Doing: Involving
Children in Social Practice, one of
the first literatures in Singapore
consolidating best social work practices
for working with children in Singapore.

20
16

Mr Isaac Teo Lai Huat, Centre Manager
at Transition Plus+, received the
Promising Social Worker Award.
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Our Patron

MR LEE HSIEN LOONG
Prime Minister of Singapore

Our Honorary
Advisor
MR S. VASOO

about

us
Children services

Providing young lives with the best
possible start by nurturing them in
a safe and conducive environment
suitable for social, emotional,
physical and intellectual growth

Youth services

Unleashing the infinite potential of
every youth and enhancing their
relationships with their families
through youth engagement and
group work activities

Family services

Strengthening bonds within the
family and building resiliency
through casework and counselling,
group work, programmes and
community outreach

Senior services

Supporting vulnerable and sociallyisolated seniors in active aging
through activities, programmes,
casework and befriending services

Other services

Actively responding to the needs
of the community and developing
relevant projects to meet service gaps

1
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Chairman’s
message
2015 was a momentous year for Singapore. The nation celebrated
our 50th year of independence. We learned from our past, lived
in the present and set new hopes for the future.
AMKFSC Community Services Limited (‘AMKFSC’) has
continuously strived to identify service gaps within the community
and respond accordingly. From just one centre in 1978, AMKFSC
has grown and expanded to an agency of 18 physical centres.
With about 30 programmes supporting children, youths, families
and seniors, more than 8,000 individuals and families have
benefitted from our services last year.
Last year was an exceptionally memorable year for AMKFSC.
We opened the Temasek Cares Kids 0-3 Centre, a partnership
with Temasek Cares and KK Women’s and Children’s Hospital
in October. Since its implementation, Kids 0-3 has reached out
to more than 80 families and expanded beyond Ang Mo Kio to
support vulnerable families living in Bishan and Toa Payoh.
For example, staff members from Kids 0-3, including a nurse
and community health visitor, supported a pregnant client
by providing information on health, child development and
stimulation activities. When she was faced with citizenship
challenges, social workers from the team worked with the
Immigration & Checkpoints Authority of Singapore to resolve
the issue. Now, our client visits our centre regularly with her
children to attend playgroups, learn child-caring strategies and
use the facilities.
The exciting year also saw the publication of Learning by Doing:
Involving Children in Social Work Practice, a Best Practices book
when working with children, as well as the cookbook Recipe
Retrospective, an intergenerational effort from students of
Nanyang Polytechnic and seniors from COMNET Senior Services.
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We are also very proud of Mr Isaac Teo, Centre
Manager at Transition Plus+, who won the
Promising Social Worker Award given out by the
Singapore Association of Social Workers for his
excellent work in helping families displaced from
their homes at the Interim Rental Housing project.
Isaac proudly received his award from President
Dr Tony Tan at the Istana.
Yet, we could not have accomplished all that we
have done, without the assistance of our donors,
volunteers and corporate partners. Thank you very
much for improving the lives of our beneficiaries
though your generosity. To remain sustainable,
we must constantly adapt and innovate when it
comes to fund-raising and volunteer engagement.
Recently, we embarked on an effort to refocus
our strategic direction, and conceived a new set
of vision, mission and values. Through our new
vision – Enhancing and enriching the lives of
people we serve – we hope to be at the heart
of the communities we serve, by supporting
them with our services and providing them
with opportunities for personal growth through
volunteering with us.
In closing, I would like to express my heartfelt
appreciation to the Board and committee members,
staff members for your hard work, dedication and
contributions. To our donors, volunteers, partners

and well-wishers, your support, passion and
commitment to our cause continue to inspire and
motivate us. Together, we can make a difference to
the lives of the people we serve.
Thank you.

Mr Cyril Chua
Chairman
AMKFSC Community Services Ltd.

3

4

AMKFSC ANNUAL REPORT FY2015

CEO’s
message
It has been a fulfilling year for AMKFSC Community Services
Ltd (AMKFSC) as we provided a comprehensive continuum of
services to support more than 8,500 families and individuals
under our care.
We endeavoured to provide responsive and integrated care for
individuals, families and seniors through our various services, to
ensure that people who need help were attended to in a timely
manner. As the needs and issues in our community become
increasingly intricate due to socio-demographic and economic
challenges, special efforts were made to strengthen our support
services such as BASIC, Youth Infinity, Nexus Family Resource
Centre and Transition Plus. These specialized support services
enabled us to foster a more resilient community as we roped in
other community partners. To look after the needs of persons
with mental health issues, we have also launched MindCare, a
new community mental health service early this year.
A particular low point for Singapore in 2015 was the Sabah
earthquake. Like many fellow Singaporeans, we grieved and
mourned the losses of those who perished at Mount Kota
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Kinabalu. As part of our support to the affected
survivors, pupils, parents and staff members of
Tanjong Katong Primary School, our staff who are
trained in psychological support for trauma, rose
to the call of duty, to assist school counsellors
and other staff from the Ministry of Education, to
render socio-emotional and psychological support
to those affected.

To this end, AMKFSC will continue to put our best
foot forward in providing quality care services,
develop creative and innovative services to
support the vulnerable in our community, and
work in partnership with various stakeholders to
drive and sustain positive social change.

I am exceedingly thankful for the strong support
from the Chairman, the Board and committee
members, as well as the dedication and
commitment from our staff, all of whom worked
relentlessly towards enhancing and enriching
the lives of people we serve. I am also grateful
to our funders, corporate and community
partners, donors and volunteers who have
formed incredible partnerships with AMKFSC, and
journeyed alongside us throughout the years to
build a strong and caring community.

Thank you very much.

I am happy to announce that we have adopted a
new set of vision, mission and values (VMV) from
FY2016 onwards. The VMV are refreshed and
essentially exemplify what have been ingrained
within AMKFSC. We desire to concretise our firm
foundations that will help us move from a good
to exceptional voluntary welfare organisation. We
aim to be the leading social service organisation
and employer of choice in Singapore.

I look forward to another exciting year ahead.

Dr Vincent Ng
Chief Executive Officer
AMKFSC Community Services Ltd.
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Organisational chart
Board of directors
Audit
Committee

Finance &
Investment
Committee

Executive
Committee

Human
Resource
Committee

Nominating
Committee

Service
Committee

Internal Audit

Chief Executive Officer
Corporate Services

Administration
Corporate
Communications &
Partnership

Central Cluster
Deputy Director

North-East Cluster
Deputy Director

Family Services
- Ang Mo Kio FSC
- Cheng San FSC

Family Services
- Punggol FSC
- Sengkang FSC

Senior Services
- COMNET

Student Services
- B.A.S.I.C.

Finance
Human Resource
Operations & IT

Youth Services
- Youth Infinity
Other Services
- KIDS 0-3
- MindCare

Other Services
- NEXUS FRC
- Psychological Services
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board
committee
EXECUTIVE COMMITTEE
Chairman

Mr Cyril Chua

HUMAN RESOURCE COMMITTEE
Chair

Mrs Helen Tan

Vice Chairman

Dr Ang Seng Bin

Member

Ms Kavitha Rajan

Vice Chairman

Mr Eric Chan

Member

Ms Khaw Li-Ki

Member

Mr Michael Gray

Member

Mrs Linda Gan

Member

Mr Joseph Kuah

Member

Mr Joseph Kuah

Member

Mr Sundraj Naidu

Member

Ms Kavitha Rajan

Member

Mr Patrick Lau

Member

A/Prof Seng Boon Kheng

Member

Mrs Helen Tan

Member

Mr Lee Kian Soon

AUDIT COMMITTEE
Chair

Mr Michael Gray

Member

Mr Eric Chan

Member

Mr Patrick Lau

FINANCE & INVESTMENT COMMITTEE

SERVICE COMMITTEE
Chair

A/Prof Seng Boon Kheng

Member

Dr Ang Seng Bin

Member

Mr Sundraj Naidu

Member

Mrs June Wong

Member

Mr Loke Wai Yew

Member

Mr Joseph Louis

Member

Mr K. Pragash

NOMINATION COMMITTEE
Chair

Mr Cyril Chua

Member

Dr Ang Seng Bin

Mr Sundraj Naidu

Member

Mr Eric Chan

Member

Mr Joseph Kuah

Member

Mr Joseph Kuah

Member

Mr Lee Kian Soon

Member

Mr Sundraj Naidu

Member

Mr Chia Chee Yoong

Chair
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Our management team

SEATED (FROM LEFT TO RIGHT)
Deputy Director, Finance

Mr George Lee

Deputy Director, Human Resource

Ms Chong Choon Chee

Chief Executive Officer

Dr Vincent Ng

Deputy Director, Northeast Cluster

Ms Nur Hilyah Bte Saparin

Deputy Director, Central Cluster

Dr Terence Yow

STANDING (FROM LEFT TO RIGHT)
Head, BASIC Student Care Services

Ms Sammi Tan

Manager, Corporate Support

Ms Wee Wah Meng

Deputy Head, Sengkang FSC

Ms Khalisah Binte Samsuri

Deputy Head, Punggol FSC

Ms Nurrauhdah Ridzuan Ajma’in

Manager, Operations

Ms Tan Yen Na

Head, COMNET Senior Services

Mr Ng Koon Sing

Head, MindCare

Mr Low Mun Heng

Centre Head, Cheng San FSC

Mr Mohamed Fareez Bin Mohamed Fahmy

Centre Manager, Transition Plus+

Mr Isaac Teo

Head, Planning and Organisation Development

Mr Phua Chun Yat

Centre Head, Sengkang FSC

Mr Joseph Chan

Deputy Head, Ang Mo Kio FSC

Ms Natalie Lim

Assistant Manager, NEXUS Family Resource Centre

Ms Nadira Binte Ahmad

Centre Head, Ang Mo Kio FSC

Ms Patricia Wee

Head, Youth Infinity

Ms Tan Yi Ying

Centre Head, Punggol FSC

Ms Yum Sin Ting

Deputy Head, Cheng San FSC

Ms Goh Sok Hoon
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2015 Highlights
May 2015

Bottles of Charity
On May 7, Sunray Woodwork Construction pledged
to donate an additional S$10 for every water bottle
sold at COMNET Senior Services booth. The booth,
set up at the opening ceremony of Sunray Woodwork
Construction’s new building, located at Sungei Kadut,
raised a total of S$10,000.

June 2015

BASIC Day 2015
This year’s BASIC Day saw 28 volunteers
from NCS Pte Ltd taking more than 100
children from our three BASIC centres
out on a day trip to the S.E.A Aquarium at
Resorts World Sentosa Singapore on June 11.

9
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July 2015

19th International Consortium of Social Development (ICSD)
Symposium
The Agency co-organised and hosted the 19th International Consortium of Social Development (ICSD)
Symposium from July 7 to 10. More than 400 delegates from 28 countries, including Mr Tharman
Shanmugaratnam, Deputy Prime Minister of Singapore, and Dr Noeleen Heyzer, Under-SecretaryGeneral of the United Nations, attended the event.

August 2015

National Day Observance 2015
Children from BASIC, youths from Youth Infinity and seniors from COMNET
Senior Serivces put up rousing performances for the annual National Day
Observance, held at Teck Ghee Community Centre on August 6.

September 2015

Visit by Minister Tan
Chuan-Jin
Minister Tan Chuan-Jin visited
COMNET Senior Services on
September 16, to learn more
about their services. He also
engaged in a dialogue regarding
operational challenges and service
gaps in serving the community.
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October 2015

Opening of Temasek Cares KIDS 0-3 centre
On October 9, President Dr Tony Tan officiated the opening of the Temasek
Cares KIDS 0-3 centre. The KIDS 0-3 programme is a partnership between
Temasek Cares, KK Women’s and Children’s Hospital and AMKFSC, which
aims to give young children the best possible start, integrating needed
health and community services for both the mother and child.

November 2015

Launch of Learning by Doing:
Involving Children in Social Practice
We launched the book Learning by Doing: Involving Children in
Social Practice on November 27. The publication is one of the
first literature in Singapore consolidating best practices for
social work with children in Singapore.

11
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November 2015

GEMS Family Day 2015
Organised by Sengkang FSC, Punggol FSC and NEXUS FRC, the Growing Everyone’s Meaningful Stories
(GEMS) Family Day 2015, held at the Singapore Discovery Centre on November 22, saw the attendance
of more than 200 beneficiaries and volunteers.

November 2015

Promising Social Worker Award 2015
On November 30, 2015, Mr Isaac Teo, Centre Manager at
Transition Plus+, received the Promising Social Worker Award
2015 from President Dr Tony Tan. The award recognises social
workers who are relatively new in the field, but have made a
difference in the lives of their clients and the community.

December 2015

BASIC Year-End Concert 2015
On December 11, the annual BASIC YearEnd Concert (YEC) concluded the year on
a high note, with about 200 event-goers
in attendance. Awards were also handed
out to the Most Improved Child, the Most
Responsible Child, the Child of the Centre,
and the Most Supportive Parent.
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December 2015

Family Services @ Teck
Ghee’s first block party
Family Services @ Teck Ghee hosted
their first block party on December
13, where volunteers and staff came
together to treat the seniors to free
haircuts and massages, while children
were absorbed in colouring activities,
balloon sculpting and face painting.

January 2016

Two-day workshop with Dr Karl Tomm
We organised a two-day workshop by Dr Karl Tomm, Professor of Psychiatry, Faculty of Medicine at the
University of Calgary, and the Director of the Calgary Family Therapy Centre. More than 120 professionals
from various social services agencies attended the event on January 18 and 19, at National Volunteer and
Philanthropy Centre.

January 2016

Volunteers and Partners Appreciation Night 2016
Held at Thomson Community Club on January 29, more than 200 volunteers,
donors and staff members came together to celebrate the contributions of
volunteers and partners.
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January 2016

Launch of Recipe Retrospective
Recipe Retrospective is a collaboration between the seniors at
COMNET Senior Services, and students from Nanyang Polytechnic.
This cookbook features family recipes from 15 beneficiaries and
one from Senior Minister of State Mrs Josephine Teo.

March 2016

Spread Love, Not Fear roadshow
More than 18,000 people turned up for the
Spread Love, Not Fear roadshow, held between
March 14 and 20, at Waterway Point. The event
aimed to raise awareness and educate public on
family violence.
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AMkFSC
A total of

18centres
physical

across Central and
North-eastern Singapore

More than

At a Glance
for fy2015

30

programmes
supporting children, youths,
families and seniors

• Anyone, regardless of age,
race, language or religion, can
benefit from our services.
• We work with clients and
their families, volunteers
and community partners to
promote social well-being.
• Our services include casework
and counselling, group work,
organised activities and
community outreach.
• We serve residents in the
Ang Mo Kio, Sengkang and
Punggol estates.

Total individuals & families assisted in FY2015:
Children
Youths
Mental
Wellness
Seniors
Families

131
>500
241

>8,500

>1,000
6,700
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Family
service

centreS
Total number of

Cases worked on

Total number of

Closed cases

Our family service centres (FSCs) support individuals
and families facing personal and family-related issues
through casework and counselling, information
and referral, group work and community outreach.
Currently, we have four family service centres and three
satellite branches in Ang Mo Kio, Sengkang and Punggol.

3,338
1,270

The
top
three
presenting problems

Total number of

Information and
referral (I&R)
enquiries

Out
of
3,460
I&R enquiries

Financial
47.7%

42.9%

Emotional
9.7%
Family
9.3%

3,460

9.8%

47.3%
Given information on relevant
services and resources
Received casework intervention
from our family service centres
Others
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Ang mo kio
Family Service Centre
PROJECT
BOOST!
Project BOOST! aims
to enhance families’
resilience and family
cohesiveness through
supporting families in
learning new skills in
coping and problem
solving.

Financial Literacy Workshop (FLW)
FLW for Parents workshop aims to enhance financial awareness and equip
parents from low-income families with better budgeting skills. Through
interactive activities, parents learn money values and practical tips in budgeting.
FLW for Kids workshop aims to equip children, aged seven to 12 years old,
with knowledge and skills needed to make effective and informed money
management decisions through experiential activities.

Sparkle
Sparkle is designed to foster emotional competence in children,
aged four to six years old, from multi-stressed families. The
programme aims to promote emotion understanding and
regulation through experiential and interactive activities.

17
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Children Learn About their Potential (C.L.A.P)
C.L.A.P is a group work that provides a social environment for
primary school children, between the ages of seven and 11, to develop
self-awareness, positive self-esteem and self-concept. It aims to
support the children to learn the concept of internal control and
develop a sense of responsibility towards themselves and society.

In-Transition
This developmental programme
addresses the needs of Primary 6
students transiting to Secondary 1.
Through a series of experiential
group work sessions and outings,
the programme aims to enhance
decision-making and problemsolving skills of pre-teens.

Family Day
Family Day provides a
platform for families
to engage in bonding
activities to enhance
their relationships
and communication.
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Cheng san

Family Service Centre
Ignite
Ignite supports low-income individuals and families in the community in financial literacy and employment.
The programme aims to empower individuals with necessary knowledge, skills and resources to improve their
financial and family situations.

Achieving Kids
and Kin (AK2)
Programme
The WAH! Parenting and Achieving Kids
programmes were combined into AK2 Programme
this year, to provide a more holistic approach when
working with the families. AK2 is a preventive and
developmental programme that serves children,
between seven and 12 years old, via a familyfocused perspective. It mainly targets vulnerable
families living in rental flats in Ang Mo Kio.
As low-income families may have limited
economic and emotional resources to meet
their children’s developmental needs, they may
face more challenges in academic performance,
relationships with peers and navigating various
systems. AK2 hopes to collaboratively build
resilience in the children and their families,
through the identification and amplification of
skills and knowledge.

19
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Bakery Hearts
Bakery Hearts hopes to provide women from low-income
families with the opportunity to supplement their household
income and prepare them for work. Through this programme,
women are equipped with baking and social skills to
empower them to re-enter the workforce.

Highlights in FY2015

30 participants

benefitted from the programme
Out of 30,

Home-baked

15 gained employment
OR

set up business at home

1 participant

who has not worked for 10 years, moved on to

full-time employment, earning approximately

Each participant received
an average allowance of

$250 per month

$2000 per month

Participated in major events such as

SPH Charity Carnival,
Pan Pacific Annual Ball and
Chingay Night Fiesta 2016
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Transition Plus+ (TP+)
Singapore continues to face challenges in meeting
the demand for affordable housing. To address
needs, the Housing Development Board (HDB)
started the interim rental housing (IRH) scheme in
2009. Under this scheme, two families share flats,
while they work out their permanent housing
plans. Families in IRH flats often experience
displacement and face transitional stressors that
place them at a higher risk of vulnerability.
In 2012, TP+ was created to address transitional
issues faced by IRH residents living in Ang Mo
Kio. In collaboration with HDB, Central CDC and
other community stakeholders, TP+ is unique
because its premises is a flat located within
the IRH block. This allows TP+ to be closer to
residents while introducing innovative initiatives
to engage the community.

Academic Coaching

In FY2015, TP+ has
outreached to more than

376 families

living in IRH or rental blocks,

and supported

64 families
through casework.

Academic Coaching is a weekly programme for
children, between the age of seven and 12, from
vulnerable families. They receive free individual
guidance for academic work from volunteer
coaches from Ngee Ann Polytechnic and other
tertiary institutes.

Reading Club
Reading Club is a two-hour weekly programme that
aims to increase children’s interest in reading. It
was initially set up to help children, whose English
language proficiencies tend to be weaker than their
peers outside the IRH community.

Character Building
Character Building is a weekly programme held on
Saturdays to promote learning of values, skills
and knowledge in a fun and engaging manner.
The programme has different themes each week,
including conflict management, safe touch,
protective behaviours and responsibility.

21
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Sengkang

Family Service Centre
instilling Potential Opportunity
Initiative Self-reliance & E.Q. (iPOISE)
iPOISE aims to instil knowledge and skills
in families to manage their situations and
enhance family bonding. The fundamental
goals of iPOISE are to promote resilience
and create opportunities when faced with
adversity and challenges.
The programme aims to provide a range of
opportunities to help families gain a better

understanding of their financial situation,
acquire essential skills and knowledge in
managing their finances, and empower them
to improve familial relationships. Through
goal-directed activities, the programme aims
to provide children, youth, couples and families
with opportunities for positive relationship
building and interaction to overcome the ripple
effects of financial woes in the family.

Children and Youth Programmes
Tweens Club @ Sengkang (TCS) is a weekly academic coaching cum mentoring
programme for children aged between nine and 12 years old. It provides children
with one-to-one support in their studies and teaches life skills through positive role
modelling and activities that seek to build up character and resiliency in children.
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Teen-Edge Club (TEC) aims to provide a positive
and safe environment for youth participants to
develop their academic, leadership and social skills.
TEC recognises that youths, particularly those in
secondary schools, are at the age where a positive
age-appropriate mentor would benefit their social
and cognitive development, and also recognises the
youth’s needs for autonomy to develop a sense of self.

Adult Programmes
Signposts for Building Better Behaviour is a weekly
parenting workshop that aims to help families prevent
or manage difficult behaviours displayed by children.
A follow-up support group is then held to provide
a supportive environment for families to share
their experiences and challenges in implementing
Signposts strategies.

Financial Literacy Workshop, targeting at low-income
families with debt issues, was held on December 19,
2015 and aimed to bring greater awareness on debt
management.

23
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Other
Initiatives

Play And Learn (PAL) 2015
Play And Learn (PAL) is a pilot programme that took off in
September 2015. It is a collaboration between Sengkang FSC
and Sengkang BASIC, to engage latch-key or unsupervised
children living in rental flats through the delivery of educational
activities after school.

Fernvale Outreach
A residents survey was conducted on May 30, 2015 in Fernvale,
and engaged 397 families. The outreach raised awareness of
Sengkang FSC’s services and gathered information on residents’
current and potential needs.
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Punggol

Family Service Centre
OHANA
With an emphasis on integrated practice,
Punggol FSC runs OHANA group work
programme, an essential modality for
intervention and social support for our clients.
‘Ohana’, which means ‘family’ in Hawaiian, focuses
on the family as a unit of intervention. The main
goal of OHANA is for families and individuals to
increase positive family functioning.

Children And Parents Empowered
(CAPE)
CAPE consists of children’s and parents’ components
to target families with school-going children. The
aim of the children component is the development
of a positive sense of self, through experiential and
developmentally-appropriate activities. For the
parents’ component, the aim is to impart skills for
positive parenting.
iShine
iShine, a fortnightly befriending programme, was
run in collaboration with Economic Development
Innovations Singapore (EDIS) for a six-session pilot
in 2015. Through iShine’s thematic activities and
engaging learning modalities, children had the
opportunity to interact with positive role models
to construct a positive sense of self and improve
relationships with peers.
Shining Caregivers & Families
This parenting and caregiving component was
introduced into the iShine curriculum in 2016.
Quarterly sessions provide platforms for parents and
caregivers to gain knowledge and practice skills on
developmentally appropriate methods of parenting.
Psychoeducational Group
(Signposts for Building Better Behaviour)
Conducted together with Sengkang FSC, the
programme provided parents with parenting
knowledge and skills.
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Female And Male Empowered (FAME)
In FY2015, group work programmes under FAME include:
BLISS Group work
Piloted in 2014, BLISS is a six-session programme for
couples who faced marital and relationship issues.
Topics include subjects like “Peace-No War”, Intro to
Marriage Conflict (Part 3 - Extra-Marital Affair), “Are
you game enough?”, and “Injecting fun and play into
your marriage”.
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Outreach
Activities

PG Connectz
PG Connectz is Punggol FSC’s community work component to
build “Our Happy Healthy Helpful Punggol Town” and utilise
resources in line with the ‘tapping community resources to meet
community needs’ motto.

Project 206A
Block 206A is a large HDB rental block located in
Punggol West, consisting of 375 one-room and
two-room flats. Project 206A consists a series
of initiatives developed to improve individual
and community of residents through outreach,
networking, and harnessing of community resources.
Between July and September 2015, a community
needs and strengths assessment (CNSA) was
conducted through a survey that identified sociodemographic information, family challenges,
barriers to change, social support, challenges
faced by vulnerable sub-populations, perceptions

about community issues and strengths, individual
residents’ strengths and willingness to contribute.
A unique block party titled “206A Kampung Night!”
successfully reached out to 150 residents at their
void deck in February 2016. 206A residents actively
participated in eight interactive stations, which built
206A residents’ awareness about their community’s
needs and strengths, developed their empathy
towards their neighbours, especially the vulnerable
sub-populations such as older adults and foreigners,
and also drew out their sense of belonging.
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COMNET

Senior

Services

COMNET Senior Services (COMNET), abbreviated from
Community Network, has its humble beginnings from the
Befriending Service, initiated in 2007. COMNET’s mission
is to support vulnerable and low-income seniors to live
independently and actively in the community. It aims to
empower seniors to seek life satisfaction with the support
of community resources.
In FY2015, the Ministry of Social and Family Development (MSF)
appointed COMNET as the operator of two Cluster Support.
COMNET operates a total of three Senior Activity Centres
(Rental) (SAC-R) and a Senior Group Home in Sengkang.
These centres are supported by case management services
under the Senior Activity Centres (Cluster Support) (SAC-CS),
Community Case Manager Service (CCMS), Community
Resource Engagement and Support Team (CREST) and
Befriending Service.

COMNET
Cluster Support

Senior Activity Centres (SACs)
Engaged

Vulnerable
526 seniors

Managed

131 active cases

through activities including morning
exercises, games and craft sessions at

3 senior activity centres

COMNET Befriending Service

42 Carers
currently

Total number of

clients: 323

1 Carer 7 seniors
to
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Community Case Management Service (CCMS)
Received

52 cases

Number of unplanned hospital admission

decreased by

79%

Community Resource Engagement and
Support Team (CREST)

214

active cases

Activities organised by COMNET in FY2015
Total number of

Activities organised
(regular and ad-hoc)

CREST outreach activities

226
13
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Programmes
COMNET Cluster Support
COMNET’s SAC-CS is a key function of the Senior
Cluster Networks at Ang Mo Kio/Bishan and
Northeast. It provides case management, basic
counselling and monitoring services to vulnerable
seniors to support and enable them to live within
the community.

COMNET Befriending Service
COMNET Befriending Service was developed to
supplement existing services in improving lives of
needy seniors through a combination of home visits,
telephone befriending and structured activities.
Volunteers, known as Carers, befriend and attend to
the majority of seniors, while staff members tended
to those with more complex needs.

Senior Activity Centres (SACs)
COMNET Senior Activity Centres (SACs) engage
seniors in various activities such as morning
exercises, games, health and wellness programs,
as well as art and craft sessions. The SACs provide
regular outreach, monitoring and support to seniors
living within the block. At present, COMNET operates
three SACs in Ang Mo Kio and Bishan. A fourth centre
is expected to begin operations in the next FY.
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Senior Group Home at Sengkang
In July 2015, Senior Cluster Network at Northeast’s
Senior Group Home took over six HDB rental units at
Block 182, Rivervale Crescent from MSF. Operations
began in October 2015 and has a total capacity for 18
seniors, who are semi-ambulant, require assistance
with some activities of daily living (ADL), and may have
mild dementia, psychiatric or behavioural problems.

Community Case Management
Service (CCMS)
Funded by the Agency for Integrated Care
(AIC), CCMS started operations in January 2015.
Through the work of case managers (nurses) and
social workers, CCMS aims to prevent or delay
institutionalisation of frail seniors by delivering
holistic care and integrating community-based

services to empower seniors to manage their own
care with the help of their caregiver and families,
encouraging them to maintain their independence.

Community Resource Engagement
and Support Team (CREST)
AIC-funded programme CREST began in August
2013. The team is a support network that provides
community resources, as well as engagement and
support services to seniors at risk of or suffering from
potential depression and/or dementia.
CREST addresses gaps in the provision of mental
health services in the community and integrates
services between families, health and social agencies.
The network also supports caregivers of clients, who
may be susceptible or are already suffering from
caregiver stress.
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BASIC

Student

Care
Services
Programmes
Social-Emotional Learning
Programme (SELP)
SELP has consistently supported the social and
emotional needs of BASIC children. Through issue
groups, reading support programmes and PATHS
curriculum, children displayed alternative thinking
skills in solving their problems. In addition, SELP’s
reading programme, READ I & II aims to improve
reading confidence and achievement of students
from low-income families.
READ I helps children, especially those not
achieving age-appropriate literacy levels, to
recognise alphabet sounds and basic sight words.
READ II is a 16-session volunteer-supported
reading programme, based on a levelled reading
system where children were assessed and graded
based on their reading assessment. Approaches
include small group reading, individual reading/
instruction, reading aloud, share reading and
guided reading. Reading extension activities were
integrated to enable children to deepen their
knowledge and expand their skills.

First established in 1987, Before and After School
Individualised Care (BASIC) has since evolved
and expanded to three centres to better serve
the needs of the community. BASIC Student Care
Services provide care for unsupervised children
between seven and 14 years old.
More than a child-minding programme today,
BASIC is a combination of on-site student care,
and social emotional learning and development.

131 children,
aged between
seven and 14 years,

were provided with a safe, caring
and conducive environment
to grow socially, emotionally,
physically and intellectually
through the BASIC centres.

122

family members

attended BASIC’s Parents’
Get-Together Sessions,

where they were engaged through
games and activities, view displays
of their children’s work, get updates
on BASIC’s upcoming programmes
and events, and attend sharing by
the family service centres.
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Issue Groups
As bullying is an identified concern, BASIC puts
together a workshop to guide children on actions
when bullied and how they can protect themselves.
The workshop also looks into good hygiene practices
in children, teaching them the benefits of good
hygiene, facts and myths on head lice, and how to
keep themselves clean, as well as the importance of a
well-balanced diet.

Conflict Management
Conducted by BASIC staff members and our
Psychological Services Unit (PSU), the conflict
management sessions focused on equipping
participants with effective conflict resolution skills
through empathy building and assertiveness.

Parents’ Get-Together Session (PGS)
Once a year, parents are invited to a session where
they are engaged through games and activities, view
displays of their children’s work, get updates on BASIC’s
upcoming programmes and events, and attend sharing
by the family service centres.

75 events
AND

activities

were organised

to enable BASIC children
to acquire new skills,
experience different
cultures and cultivate a
love for learning.
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BASIC Event highlights
NCS Charity Carnival 2015
On October 8, 2015, NCS Pte Ltd held a Charity Carnival at NCS
Hub. Prior to the day, NCS’s CSR team went down to all three
BASIC centres to teach children to create beautiful handmade
clay phone mobiles, sun catchers, tealight holders and key chains
which were sold on site.

Children’s Day 2015
As part of BASIC’s continuing efforts
to create awareness in personal
empowerment, social inclusion and
bridging communities through sports,
BASIC brought 100 children for bowling
on October 9, 2015, in celebration
of Children’s Day. The event was coorganised by JForte Sportainment Centre.
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BASIC Graduation Camp
After a successful inaugural Graduation Camp 2014, BASIC chose
11 children across three centres to camp overnight on December
18 and 19, 2015 at Sengkang BASIC. Some of the activities
included ice-breaking games, water soccer and movie viewing.
Parents were also invited to the graduation ceremony.
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Youth
Infinity
Services

Set up in 2006, Youth Infinity (YI) is the youth work
specialist centre under AMKFSC and caters to the
needs of youths between the ages of 11 and 21.
It complements the agency’s core functions and
services by providing preventive, developmental
and remedial services for youths in the community.
YI aims to works with youths to unleash their hidden
potential, as well as with their families to enhance
relationships with their family members. It provides
services including casework and counselling, school
social work, Club Infinity and programmes targeting
at first-time youth drug offenders, children with
incarcerated parents, and children and youths whose
parents are suffering from mental health issues.

Casework and Counselling
Enhanced STEP-UP (ESU) Programme
Youth Infinity provides casework and counselling services to youths at
risk of dropping out or with school attendance issues, and those out of
school or have not attended school for long periods. Staff identifies atrisk behaviours such as under-aged smoking, negative peer influence and
mental health issues such as gaming addiction or society anxiety.
Yellow Brick Road (YBR)
Yellow Brick Road is a pilot project with Singapore Corporation of
Rehabilitative Enterprises (SCORE) to reach out to children, between the
ages of seven and 12, and families with parents who are incarcerated,
to support and address the issues that parents, caregivers, and children
face due to incarceration of a loved one.

School Social Work (SSW)
LifeCircles, which consists of eight to 12 students, is Youth Infinity’s
group work programme that discusses on issues identified by schools
over four to six sessions. Seven runs of the programme were conducted
in FY2015.
Cyber wellness workshop, covering different addiction types and
symptoms, responsibility on the internet and cyber bullying, was
conducted at Ang Mo Kio Secondary School.
Through the Invigorate programme, Youth Infinity recognises the need
to empower teachers who face difficulties working with at-risk youths.
Two workshops for teachers were conducted last year.
Youth Infinity’s Compass programme recognises the importance of
including parents when working with youths. Parenting talks and
workshops are integrated with group work programmes to provide
holistic intervention for youths.

42 Youths

and their families
received casework
and counselling
services through the
enhanced STEP-UP
Programme and
Yellow Brick Road.

MORE THAN

211

students,
parents
teachers
AND

benefitted from

a plethora of group
work, workshops and
programmes provided
by Youth Infinity.
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Gateway Issues
Youth Enhanced Supervision (YES)
MSF appointed Youth Infinity as a service provider for Youth Enhanced
Supervision (YES), which works with first-time drug offenders between 13
and 21 years old. Each youth placed under YES has to attend at least eight
individual counselling sessions and 10 group work sessions in six months.
Youth Sexuality
In FY2015, Youth Infinity was awarded the tender to run YOUth Matters,
a sexuality programme for at-risk youths under the Health Promotion
Board (HPB).
It aims to:
• Equip youths with life-skills to make informed decisions with regard to sex.
• Raise awareness of STIs/HIV and pregnancy prevention amongst youths.
• Influence youths to adopt less permissive attitudes towards casual sex.
• Encourage youths to practice abstinence and/or secondary virginity.
Youth Smoking Cessation
BraveSteps Smoking Cessation Group Work is a smoking cessation
programme for smoking youths aged 13 to 16 years old.
BraveSteps aims to:
• Increase awareness on the impact of smoking on their health, finances
and social life.
• Increase motivation to lead a smoke-free lifestyle.
• Equip with the necessary skills and techniques to quit smoking.
Through Smoking Cessation Counselling, Youth Infinity also focuses
on important people, such as parents and friends, in the lives of youth
smokers. Helping youths tap on people around them during their
cessation efforts increases their chances of success.

Youth Infinity

supported

92 Youths

and their parents
in areas of drug
prevention, sexuality
programmes and
smoking cessation.

37

38

AMKFSC ANNUAL REPORT FY2015

Club Infinity
Club Infinity is a youth membership programme
to engage youths and promote the development
of youths’ competence, character, confidence,
connection, and compassion.
Some activities organised by Youth Infinity include:
Rising Stars
Rising Stars is a youth talent group, comprising of
those interested in photography, arts and crafts,
singing and song writing. It allows youths to express
themselves through different art modalities and
opportunities to showcase their skills at various
agency and community events, one of which is the
intergenerational performance at the National Day
Observance 2015.
Sports Outreach
Sports Outreach provides an avenue for members to
bond and have fun, and for youths to be connected
to Youth Infinity. Through various sport programmes,
youths pick up values such as sportsmanship,
teamwork and leadership, which are applicable in
their everyday life.
Group Work and Workshop
Focus groups are organised to address developmental
issues, including self-esteem, leadership, relationships
and communication with family members, which
youths face.

In FY2015, Club Infinity
developed competence,
character, confidence,
connection and compassion

in more than

155 Youths.
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NEXUS
Family
Resource
Centre
10.9%

2.9%

5.8%

Launched in 2011 at the Changi Prison Link Complex, NEXUS
Family Resource Centre (FRC) is a one-stop resource centre
that provides supportive family-based intervention to
incarcerated persons, ex-offenders and their families.
NEXUS FRC works with its clients through information and
referral services, extended information and referral services,
casework management services, and advocacy work within
the prison system and relevant meso-systems.
NEXUS FRC serves the needs of inmates and their families at:
• Changi Prison Cluster ‘B’
• Admiralty West Prison (AWP)
• Lloyd Leas Community Supervision Centre (LLCS),
previously known as Selarang Park Community
Supervision Centre (SPCSC)

Total number of

referrals

Total number of

closed cases

1,476
1,280

Closed at information and referral level
Closed at extended information and referral level

80.4%

Unsuccessful information and referral
Closed at casework level

The
top three
presenting problems

financial
73.4%

Requests for financial assistance remain the key presenting
problem, even though most families are already receiving
assistance from family service centres and social service
offices. NEXUS FRC also provides short-term or one-off
assistance from the Yellow Ribbon Emergency Fund and the
Inmates Families Support Fund.

Emotional / Others Accommodation
15.7%
10.9%

39

40

AMKFSC ANNUAL REPORT FY2015

MindCare

128
107

Total number of

referrals

Total number of

Cases taken up

Sources of referrals
46 were diagnosed with
mental illnesses

10.3%
1.8%

13.1%

AMKFSC
Institute of
Mental Health
Community
partners
Other hospitals

74.8%

Cases by diagnosis
2.1%

4.3%

50%

4.3%
4.3%
6.5%
6.5%

22%

MindCare is a community mental
health service within AMKFSC which
began operations in December 2015.
MindCare provides the following
services to support people in daily
functioning:
• Assessment and screening of
mental health issues
• Psychoeducation for clients
and caregivers
• Case management
• Psychological support
• Counselling
• Group therapy
• Caregiver support
• Referral to mental health
services
With well-equipped knowledge and
skills, our professionals adopt a
personalised and holistic approach
to cater to the client’s needs.

Caregiver stress
MindCare also supported

46 Caregivers

in FY2015

27 Caregivers

Schizophrenia

Bipolar

Depression

Generalised anxiety disorder

Dementia

Obsessive compulsive disorder

Adjustment disorder

Major depressive disorder

were assessed to
have caregiver stress
Out of which
were identified to have

5 mental health concerns
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Psychological
Services Unit (PSU)
The Psychological Services Unit (PSU)
was incepted in 2013 to help clients
with psychological health problems
and behavioural problems to manage
life stressors. The unit uses a holistic
approach to empower individuals to
help address immediate concerns,
build strengths and prepare them to
overcome future challenges.
A wide range of diagnostic and
psychometric assessments is offered to
both children and adults. These services
include:
ASSESSMENT SERVICES
• Cognitive, e.g. IQ, adaptive behavior
• Emotional, e.g. depression,
anxiety, aggression
• Behavioural, e.g. Attention Deficit
Hyperactivity Disorder (ADHD),
Attention Deficit Disorder
THERAPY SERVICES
• Mood disorders
• Psychological trauma/
psychological-traumatic stress
• Stress-related issues
• Anger and aggression issues
• Poor social skills
• Behavioural problems
• Low self-esteem and confidence
• Deliberate self-harm

In FY2015,
Total number of

88
43

Cases handled

Received

Referrals

Children :

Adults

74 : 14

Cases of psychopathological disorders
13.6%
6.8%
30.7%
23.9%

25%

Developmental disorder/intellectual disability
*e.g. Post-traumatic Stress Disorder, body image,
dissociative identity disorder, etc

Mood disorder

Social skills

Aggression/conduct

Others*
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our
Donors

volunteers

Number of...

(planning)

172
441
366

total Number
of volunteers

979

Regular volunteers
ad-hoc volunteers

(event only)

ad-hoc volunteers

979 volunteers
contributed a
total of

7,281
HOURS

towards our
programmes, events
and outings
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Key
volunteer
events

Magic happens when
we work together with
volunteers, partners
and the community.

Mid-autumn
celebration at
COMNET Senior
Services
For many, the Chinese traditional holiday Mid-Autumn
Festival is a day of reunion, where families bond over
good food and activities such as playing with lanterns
and moon viewing.
Held at Teck Ghee Community Centre on September 17,
2015, the event saw a turnout of more than 150 seniors
and volunteers from COMNET Senior Services.
Local entertainer Guan Xuan Mei belted out tunes
usually sung during Mid-Autumn Festival, while
COMNET’s very own Carers put up a performance
of six songs, including ‘Top of the World’ and the
Mandarin song ‘The Moon Represents My Heart
(Yue Liang Dai Biao Wo De Xin)’, with guitarist Ricky.
The heartwarming event ended on a sweet note, as the
seniors went home each with a box of mooncakes.
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Build-a-Rocket
with Project
CHEWAY!
Thanks to volunteers from Project CHEWAY!, a
division of the NUS Chemical Engineering Students’
Society (CheSS), children from Sengkang BASIC and
Cheng San BASIC attended a two-day science camp
at the BASIC centre in Sengkang, where they were
treated to science demonstrations and hands-on
science experiments.
With help from 41 student volunteers, the children
had the opportunity to create their own rockets from
bottles, cardboard, and duct tape, and even get to
launch them using water pressure!
During the September school holidays, BASIC staff
members and the same group of volunteers from
Project CHEWAY! took more than 60 students and their
immediate family members out on a day trip to Sentosa.
For the children and their families, it was definitely
a day to remember. They played carnival games at
the booths by the white sandy beaches, bonded over
group games and competed with each other in a mini
Amazing Race.
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Celebrating Children’s
Day with Kendama
If you walk down the streets around HDB blocks these days,
chances are you will come across children playing with Kendama,
a traditional Japanese toy that has three cups and a spike, which
fits into the hole in the ball.
On October 9, 2015, due to the haze, Kebun Baru Bestari RC
provided an indoor space for 30 children from the Achieving Kids
programme at Transition Plus+ to celebrate Children’s Day.
The day began with Kendama play, followed by a handicraft
session and station games. After an exhilarating lucky draw and
prize-giving ceremony, the jubilant children were given fun packs
prepared by the chairman, manager and members of the RC.
The event wrapped up successfully, because of the hard work
and efforts of 24 volunteers from SWTS Pte Ltd, who sponsored
and conducted the activities. They were also supported by two
staff members and two senior volunteers from RSVP Singapore
– The Organisation of Senior Volunteers, seven mothers from
Transition Plus+’s Women’s Support Group (WSG), and two
volunteer coaches from the Academic Coaching programme.
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Thank you for
a great year!
Every year, we celebrate and recognise the efforts of
our volunteers, partners and donors in the past year
at our annual Volunteer and Partners Appreciation
Night. This year, the event was held at Thomson
Community Centre on January 29, 2016.
Volunteerism comes with a human touch that cannot
be replicated. When people come together, they
inevitably leave something of themselves with the
other persons.
Thank you very much for your participation and
contributions. You have selflessly supported the
agency with your time, skills and resources, motivating
the organisation to work even harder for their clients.
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Hear them say

Our volunteers share

why they volunteer with us.
I have company, and
we could reminisce
the good 'ol days
together.
Mr Thiayagarajah s/o Karthigesu,
PBM, 82 years old, COMNET’s oldest
participating Carer.

The experience dealing
with the children in
BASIC and being able
to bring a smile to their
faces, knowing that we
have done something to
brighten up their day, is
the greatest reward.
Mr Andros Lee from NCS Pte Ltd,
a BASIC Day volunteer.
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Our Donors
Donations in Cash
Amelia Shaye Lim Jin

Marina Bay Sands Pte Ltd

Ang Ding Li

Mary Tan

Ang Lay Choo

Miranda Design & Associates

Ang Seng Bin

NCS Pte Ltd

Aranda Investments Pte Ltd

Ng Chee Keong Vincent

Aw Chon Wai

Ng Kah Gui

Bell Solutions

Ng Kiam Leong Jeffrey

Brien LLP

Ong Ah Hong

Capitaland Hope Foundation

Ong Hong Loo

Chay Oh Moh

Paya Lebar Methodist Girls' School (Primary)

Cheong Chung Kin Jason

Polly Lim Pei Ching

Cheong Yoke Keng

Premo International Pte Ltd

Chia Bee Kong

Qian Yijun

Chia Peng Wee

Quantum Automation Pte Ltd

Chin Siew Mui

Seah Ah Im

Chua Kwee Tiang Wendy

Sharen Priya

Chua Siew Kim

Smrt Corporation Ltd

Chua Wei Bin

Sun Yat Sen Nanyang Memorial Hall

Chua Yeow Hooi

Sundraj Naidu

Douglas Oloughlin

Sunray Woodcraft Construction Pte Ltd

Elisha Paul Teo Chien Woon

Tan Ah Meng

Gary Ko Mun Foo

Tan Bee Kee

Goh Xin Ying

Tan Chong Tat

Gospel Light Christian Church

Tan Phaik Kim

Ha Kee Mong

Tan Shi Min

Kampong Eating House

Tang Hui Nee

Koh Sai Keow

Teo Thian Chuan

Koh Siew Hoon

Teoh Mei Ling

Kong Sai Soh

Terence Yow Tuck Sheng

Lam Suet Leong

Thiruchelvan Naidu

Leong Seng Motor Pte Ltd

Three60 Group LLP

Lim Geok Khoon

True Blue Beauty Pte Ltd

Lim Ping Ping Julia

Wienwien Wongso

Lim Soo Wai

Woon Saet Nyoon

Lim U Yang Hugh-Reginald

Woon Sheng Guang Timothy

Ling Yi Feng Shui

Yam Wen Xuan Elizabeth

Lionel Chiong Choong Onn

Yeo Siew Tin

Litmus Architect

Yeow Guan Wei Joel

Low Boon Chun Jason

Yuantai Fuel Trading Pte Ltd
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Donations in Kind
18 Chefs

National Kidney Foundation

Abbott Laboratories (Singapore) Pte Ltd

Nestle Singapore (Pte) Ltd

Afiqa Ab Rahman

Ng Poh Seng

Aileen Lai

Noor Afni

Aisyah Azmi

PAP Teck Ghee Branch

Ang Mo Kio Methodist Church

Prudential and NUS Sheares Hall

Audrey Lai

REACH FSC

Ba’alwie Mosque

Rui En Fan Club (Pei Xin Yi)

Boys Brigade

Samsung Singapore

Caesar Goh

San Poh Buddha Hall

Central CDC

Shawn Chia

Chong Boon Secondary School

Shirley & Friends

Chong How Ngiam

Shu Ting Chan

Chua Tin Choo

SINDA

Community Chest

Singapore Polytechnic

Da Bei Guan Yin Dian

Standard Chartered Bank

Dignity Kitchen

Stephanie Tan

Elissa (RI Student)

Steven Ngh

Eng Kiat Loh

Tan Hui Mien

Fathila & friends

Tan Siew Hwa

Foo Hai Chan Monastery

Teck Ghee CC

Gerald Ho

The Boys’ Brigade

Grand Mandarin Restaurant

The HSBC Limited

Housing Development Board (HDB)

Tua Pek Kong Temple

HPB

Victor Ong Hong Loo

Irham Management Services

Vincent Chua

ITE @ AMK Central

Vincent Leow Teng Hock (UGS)

Jia Joon Loh

Yio Chu Kang Community Centre

Joo Aik Seah Association

YMCA

Kuehne & Nagel
Lee Tuan Meng
Li Leng Lee
Lim Hwee Seng
Marina Bay Sands
Mary Tang
May Ee Ng
May Tan / Alfred Ng & friends
Moreen Tan & Charlie Sng
Mrs. Lim
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facts

figures
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Financial Highlights
INCOME & EXPENDITURE ($M)
15.5
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0.8
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TOTAL EXPENDITURE

FY2013

FY2014

0.9

NET SURPLUS

FY2015

BALANCE SHEET ($M)
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Where

to find us

Family Service Centres
ANG MO KIO FAMILY SERVICE CENTRE
Block 230 Ang Mo Kio Ave 3,
#01-1264 Singapore 560230

Tel: 6453 5349 Fax: 6455 6183
Email: amkfsc230@amkfsc.org.sg

CHENG SAN FAMILY SERVICE CENTRE
Block 445, Ang Mo Kio Ave 5
#01-1647, Singapore 560445

Tel: 6454 6678 Fax: 6454 7995
Email: chengsan@amkfsc.org.sg

SENGKANG FAMILY SERVICE CENTRE
Block 223D, Compassvale Walk
#01-673, Singapore 544223

Tel: 6312 8100 Fax: 6312 5631
Email: sengkang@amkfsc.org.sg

PUNGGOL FAMILY SERVICE CENTRE
Block 616, Punggol Drive
#01-01, Singapore 820616

Tel: 6435 5323 Fax: 6444 0311
Email: punggol@amkfsc.org.sg

FAMILY SERVICES @ YIO CHU KANG
Block 643, Ang Mo Kio Ave 5
#01-3001, Singapore 560643

Tel: 6555 6643
Email: yckadmin@amkfsc.org.sg

FAMILY SERVICES @ TECK GHEE
Block 323, Ang Mo Kio Ave 3
#01-1960, Singapore 560323

Tel: 6457 8559 Fax: 6457 1225
Email: teckghee@amkfsc.org.sg

SENGKANG FAMILY SERVICE
CENTRE @ 206B
Block 206B, Compassvale Lane
#01-81, Singapore 542206
Tel: 6315 3615 Fax: 6384 7052
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COMNET Senior Services

Youth Infinity

COMNET SENIOR SERVICES

Block 463, Ang Mo Kio Ave 10
#01-1132, Singapore 560463

Block 420, Ang Mo Kio Ave 10
#01-1143, Singapore 560420

Tel: 6453 5364 Fax: 6454 8177
Email: comnet@amkfsc.org.sg

COMNET @ SIN MING SAC

Tel: 6451 1553 Fax: 6452 9377
Email: youthinfinity@amkfsc.org.sg

Transition Plus+

Block 26, Sin Ming Industrial Estate
#01-158 Sector A, Singapore 570026

Block 247, Ang Mo Kio Ave 3
#06-1213, Singapore 560247

Tel: 6455 5236 Fax: 6455 3269
Email: comnet@amkfsc.org.sg

Tel : 6452 5824 Fax: 6452 4770
Email: irh@amkfsc.org.sg

COMNET @ TECK GHEE SAC

MindCare

Block 469, Ang Mo Kio Ave 10
#01-940, Singapore 560469

Tel: 6453 5364 Fax: 6454 8177
Email: comnet@amkfsc.org.sg

COMNET SENGKANG
GROUP HOME

Block 182, Rivervale Crescent
#02-309, Singapore 541182
Tel: 6385 0260
Email: comnet@amkfsc.org.sg

Block 643, Ang Mo Kio Ave 5
#01-3001, Singapore 560643
Tel: 6553 6643
Email: mindcare@amkfsc.org.sg

NEXUS Family
Resource Centre
990 Upper Changi Road North
Level 2, Prison Link Centre (Changi)
Singapore 506968

BASIC Student Care Services

Tel: 6546 7570 Fax: 6214 9653
Email: frc@amkfsc.org.sg

BASIC (ANG MO KIO)

Bakery Hearts

Block 230, Ang Mo Kio Ave 3
#01-1264, Singapore 560230
Tel: 6452 1962
Email: amkbasic@amkfsc.org.sg

BASIC (SENGKANG)

Block 223A, Compassvale Walk
#01-633, Singapore 541223
Tel: 6312 5632
Email: skbasic@amkfsc.org.sg

BASIC (CHENG SAN)

Block 445, Ang Mo Kio Ave 10
#01-1647, Singapore 560445
Tel: 6452 8014
Email: csbasic@amkfsc.org.sg

Block 230, Ang Mo Kio Ave 3
#01-1264, Singapore 560230
Tel: 6453 5349 Fax: 6455 6183
Email: bakeryhearts.amkfsc@gmail.com
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