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Founded in 1978, AMKFSC
Community Services Ltd. is a
leading community-based social
service agency which provides
a holistic range of services
to support children, youths,
families, and seniors at multiple
touch-points across Singapore.
OUR ViSiON

Through our service offerings,
strategic partnerships and
community initiatives, we help
disadvantaged individuals
and families to overcome life’s
challenges, maximising their
potential for a brighter future.

Enhancing and enriching
the lives of people we serve.

MiSSiON
We are committed to
creating opportunities for
people to pursue a better
future by providing quality
community services.

SERViCES

VALUES

CHILDREN
Providing young lives
with the best possible
start by nurturing them
in a safe and conducive
environment suitable for
social, emotional, physical,
and intellectual growth.

YOUTHS
Unleashing untapped
potential and enhancing
relationships between
youths and their families
by mentoring and
engaging them through
youth interest groups.

SENIORS
Supporting vulnerable
and socially isolated
seniors in active ageing
though activities,
programmes, casework,
and befriending services.

SPECIALIST
Developing relevant
programmes and service
offerings to actively
respond to the increasingly
complex and urgent needs
of the community.

FAMILIES
Strengthening bonds within the
family and building resiliency
through casework, counselling,
group work, programmes, and
community outreach.

ACCOUNTABILITY
We report to the call
of duty with integrity
and take responsibility
for our actions.

MASTERY
We lead the practice
with excellence, and
demonstrate superior
skills and knowledge.

KINDRED SPIRIT
We take pride
in the AMKFSC
family spirit.

FORTITUDE
We uphold a strong
belief in our cause
and act with courage
and strength.

SPARKLE
Our passion and
energy permeate
every facet of work.

CARE
We serve with
compassion,
empathy
and kindness.
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H WT

DRiVE A ViSiON
CHAiRMAN &
CEO’S MESSAGE

1

Envision
what the future
looks like.
2

Dr Vincent Ng
Chief Executive Officer

Talk about the
future and its
possibilities in
a positive light.
3

Create ambitions
to work towards
as a team.

A/Prof Ang Seng Bin
Chairman

Two years ago, AMKFSC faced its most challenging
year yet when Covid-19 hit Singapore. During this global
health crisis, AMKFSC was able to stand more resilient
than ever. However, as we entered FY2021, it was hard to
imagine the community coming back together in the wake of
prolonged separation. How could we rebuild well-connected
communities – the lifeblood of a resilient neighbourhood –
again? It turned out that the answer could be found in the
everyday actions of those amongst us.
When residents noticed that their elderly neighbours had
become more isolated during the pandemic, they kickstarted
community lunches at the 414 Community Hub, proving that
food is the common language that unites us. Community
members also rallied resources to gear up for the re-opening
of our nation. During the school holidays, a team of passionate
residents, many of whom were beneficiaries, held a back-toschool fundraiser to help underprivileged students purchase
the necessities needed to return physically to school.

Our own AMKFSC staff also went above and beyond
to meet the evolving on-ground needs, brought about by
fluctuating Covid-19 regulations. The staff from COMNET
Senior Service conducted community screenings, exercising
extra care and flexibility in their outreach to assess the risks
faced by vulnerable seniors in the area. New initiatives
were also started by various teams. For instance, Nexus
Reintegration Service and Youth Infinity collaborated on
online sharing initiatives to direct youths-at-risk towards the
necessary resources and guidance to get back on the right
path, even amidst the pandemic. Our newly-appointed FAM@
FSC (AMKFSC – Ang Mo Kio) team also kickstarted a support
group for single mothers, where beneficiaries could both learn
from and give insights to others with shared experiences.
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Therein lies the answer: by enabling staff, partners,
beneficiaries and residents to discover new ways to enhance
our communities and revive the spirit of mutual care, it not
only helped us survive, but also thrive and live meaningfully.
Arising from a year of introspection, FY2021 was all about
rebuilding, reconnecting, and rediscovering the true meaning
of community. Hence, the theme of our FY2021 Annual
Report is ‘How To Find Meaning in Everyday Life’, a collection
of lessons from individuals and families amongst us on how to
re-emerge as a community.

4

Draw up a personal
commitment plan
to the vision.
5

Connect individual
day-to-day goals
to a larger purpose.
6

Encourage
innovation and
new ideas to
meet objectives.

Along this journey, we are deeply grateful to have had
the support of our partners, who stepped in to strengthen
our efforts in helping our beneficiaries and communities reemerge from the pandemic. In FY2021, SP Group sponsored
the FairPrice on Wheels grocery truck initiative for more
than 120 vulnerable seniors from COMNET Senior Service;
Octava Foundation supported the academic development of
our student beneficiaries through the KidsExcel programme;
THL Holdings helped beneficiaries of Transition Plus to
rebuild their lives; Trailblazer Foundation contributed
towards our community development efforts; Tan Chin Tuan
Foundation helped clients of Psychological Service Unit seek
mental health support; Fullerton Fund Management helped
Spright Academy beneficiaries reach their fullest potential;
the Liang family generously supported our Post-Secondary
Education Fund to help disadvantaged students complete
their academic journeys; and Transition Plus started the
Home Transition Fund with the contributions from partners
and the public alike, to alleviate financial burdens of families
in our shelters as they transition to new homes. On behalf of
our beneficiaries, we express our sincerest gratitude for your
belief in our cause.

7

Consistently
reinforce and
communicate
the vision.
8

Always practise
honesty and trust.
9

Lead by
example.

Through the collective endeavours of our partners,
community members, and beneficiaries, AMKFSC is able
to continue to make an impact on those in need, against all
odds. Our heartiest congratulations to the team behind the
414 Community Hub for clinching the Singapore Community
Engagement Initiative Award at the Singapore Patient Action
Awards 2021 for their efforts in building a resilient community
through the Covid-19 pandemic. We also applaud Iris Neo,
senior program coordinator at COMNET Senior Service,
who was awarded the Public Service Medal (Pingat Bakti
Masyarakat) by the President of the Republic of Singapore for
her contributions as vice-president of the Kebun Baru View
Resident’s Committee – a wonderful example of what
our staff can do for their neighbourhoods in their own
personal capacities.
We tread new horizons this year by working with new
partners for AMKFSC-SUSS-EWHA-RUPP Symposium, a
collaborative event brought together by like-minded learning
institutions in the region, including the Royal University of
Phnom Penh, EWHA Womans University, and Singapore
University of Social Sciences. The symposium featured a crossborder exchange of insights on overcoming crisis, and was graced
by Guest-of-Honour Mr Desmond Lee, Minister for National
Development & Minister-in-charge of Social Services Integration.

As the nation recovers from the pandemic, it is important
for us to continue enhancing and enriching lives, through the
lessons we learn from those among us – whether they are big
accomplishments, or small everyday actions of resilience and
camaraderie. After all, the past year has taught us that
everyone is an expert in their own right, and empowering
these strengths, voices, and connections is key to bringing our
vision of thriving and connected communities to life.
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PATRON

HONORARY ADVISOR

Mr Lee Hsien Loong
Prime Minister of Singapore

Dr S. Vasoo

As at 30 June 2022

H WT

iNSPiRE GREATNESS
Constantly
seek to
add value
to people

Do what you
are doing,
when you are
doing it

Highest
potential is
realised when
passion meets
purpose

A/Prof Ang
Seng Bin
Chairman

Mr Joseph Kuah
Deputy
Chairman

Mr Patrick Lau
Deputy
Chairman

Prof Seng
Boon Kheng

Ms Khaw
Li-Ki

Always
strive to
succeed and
do better

Mr Lee
Kian Soon

Dr Gan
Wee Hoe

Mrs June
Wong

Mr Cyril
Chua

Ms Kavitha
Rajan

Ms Kemmy
Tan

Mr Lim
Shyong Piau
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MANAGEMENT TEAM
Our Senior Management share their why
Build a
caring community
that uplifts the
disadvantaged

Developing
the potential
and talents
of people

H WT
1

Find out what drives you

2

Uncovering
hidden stories
that make
a difference

Doing good
turns,
to spread
goodwill

We rise
when we
lift others

FiND YOUR WHY

Find out what are your innate strengths

3

Find out what matters most in your life

FROM LEFT:

SENIOR
MANAGEMENT
As at 30 June 2022

Dr Vincent Ng
Chief Executive Officer
Ms Yum Sin Ting
Deputy Director,
Learning & Development

Mr Ng Koon Sing
Senior Assistant Director,
Care & Integration
Division

Dr Terence Yow
Divisional Director,
Care & Integration
Division

Ms Woo Pei Yi
Senior Assistant
Director, Community
Development

Ms Nur Hilyah
Bte Saparin
Divisional Director,
Specialist Division

Ms Chong Choon Chee
Director,
Human Resource
& Administration

Ms Karen Chan
Senior Assistant Director,
Finance

Ms Evelyn Leong
Senior Director,
Shared Services
Ms Ong Pei Ni
Principal Social Worker,
Family & Community
Support Division

Ms Ng Bee Leng
Director,
Community
Development &
Corporate Support

Mr Mohamed Fareez
Bin Mohamed Fahmy
Deputy Director,
Family & Community
Support Division

Ms Vivian Lim
Senior Assistant Director,
Corporate Support

Ms Natalie Lim
Senior Assistant Director,
Family & Community
Support Division
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MANAGEMENT TEAM
Our Heads share their why

Keeping a
positive mind,
positive vibes,
positive life

The
motivation
to be the
best version
of myself

Faith,
hope and
love

H WT

Seeing
our seniors
live happy and
meaningful
lives

Putting
pieces
together
to do good
in the
community

Being a
catalyst
for change

Finding
meaningful
purpose
and seeking
contentment
in life

FiND YOUR WHY

FROM LEFT:

HEADS
As at 30 June 2022

Ms Rosiah Binte Ibrahim
Principal,
Spright Academy
Ms Sa’adah Bte Tuman
Lead Social Worker,
FAM@FSC
(AMKFSC – Ang Mo Kio)
Mr Isaac Teo
Assistant Director,
Specialist Services

Ms Soo Hong Ling
Manager,
Office of Organisational
Transformation
Ms Khalisah
Binte Samsuri
Centre Head,
Sengkang FSC
Ms Tan Yi Ying
Head, Youth Infinity

Mr Joseph Chan
Head, Nexus
Reintegration Service
Ms Prema d/o Mohan
Lead Social Worker,
Safe & Strong
Families – Preservation
Ms Wee Wah Meng
Manager,
Volunteer Centre

Ms Brenda Then
Assistant Director,
Family & Community
Support Division
Ms Gay Ling Fang
Manager, KidSTART
@AMKFSC
Mr Aw Yong Sai Khoon
Senior Manager, IT

Mr Simon-Peter Lum
Head,
COMNET Senior Service
Ms Cathy Ding
Head,
FAM@FSC
(AMKFSC – Ang Mo Kio)
Ms Nurrauhdah
Ridzuan Ajma’in
Centre Head,
Punggol FSC

Ms Shannon Peh
Lead Psychologist,
Psychological
Service Unit

Mr Palvindran
s/o Jayram
Manager,
Community Hub

Ms Jennie Wan
Head, MindCare

Ms Marina Hanim
Centre Head,
Cheng San FSC

Ms Lim Hui Wen
Manager,
Families for Life
@ Community
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FiNANCiAL
HiGHLiGHTS
STATEMENT OF FINANCIAL ACTIVITIES

2022($)

2021($)

STATEMENT OF FINANCIAL POSITION

For the financial year ended 31 March 2022

As at 31 March 2022

INCOME
Grants from:
Agency for Integrated Care
Ministry of Social and Family Development
National Council of Social Service/Community Chest
Tote Board Social Service Fund
Ministry of Health
Other grants

ASSETS
Current assets
Cash and cash equivalents
Trade and other receivables

5,787,001
14,950,759
715,000
3,592,401
1,462,911
1,917,510
28,425,582

3,496,763
13,643,084
805,893
3,799,901
2,167,458
687,408
24,600,507

2,566,982
1,086,933
154,010
150,775
980,157
38,847
4,977,704

2,749,078
2,143,245
169,896
207,916
5,657,806
216,112
11,144,053

33,403,286

35,744,560

EXPENDITURE
Expenditure on manpower
Other operating expenditure

24,603,931
5,093,362

21,996,019
4,082,253

Total expenditure

29,697,293

26,078,272

3,705,993

9,666,288

Programme fees
Donations
Interest income – bank deposits
Amortisation of deferred capital grant
Government Support Scheme
Other income

Total income

Net surplus

Non-current assets
Property, plant and equipment
Total assets

LIABILITIES
Current liabilities
Trade and other payables
Lease liabilities
Non-current liabilities
Deferred capital grants
Lease liabilities

Total liabilities
Net assets

FUNDS
Unrestricted
Accumulated fund
Designated:
Family Support Fund
Children Nutrition Fund
Liang Family Education Fund
Employee Relief Fund
Community Care Fund
Total unrestricted funds

2022($)

2021($)

30,621,937
5,386,346
36,008,283

27,294,423
4,896,386
32,190,809

1,883,028

1,551,618

37,891,311

33,742,427

6,557,839
278,945
6,836,784

5,478,334
272,757
5,751,091

234,410
186,373
420,783

311,517
381,754
693,271

7,257,567

6,444,362

30,633,744

27,298,065

5,299,293

3,681,318

1,082,004
57,745
57,816
96,000
320,388
6,913,246

1,264,041
76,815
62,000
99,000
86,221
5,269,395
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2022($)

2021($)

As at 31 March 2022

Restricted:
Family services
Senior services
Community Silver Trust Matching Grant
ComCare Fund
Lee Foundation Financial Assistance
Straits Times School Pocket Money Fund
YMCA Bridging Fund
YMCA Uplift Fund
CapitaLand Kids
Home Transition Fund
Safe & Strong Families – Preservation
Transitional Shelter @ JBM
Transitional Shelter @ SR
Integrated Service Provider AMK
Integrated Service Provider PG
Strengthening Families Programme
@ Family Service Centre (FAM@FSC)
Parenting Support Programme (PSP)
Apprenticeship Scheme
Our Kitchen
CKS clients
KidSTART @AMKFSC
Total restricted funds

15,048,327
5,034,519
174,476
31,770
110,990
47,645
–
–
–
105,500
71,622
696,760
201,446
106,538
259,756
993,813

15,670,403
3,562,732
292,046
38,804
104,750
54,065
920
34,100
1,619
110,000
60,773
523,389
139,325
118,144
186,656
664,402

429,997
65,577
57,355
749
283,658
23,720,498

399,367
25,942
55,043
–
(13,810)
22,028,670

Total funds

30,633,744

27,298,065

1
2

1
2

Remuneration bands of three highest paid staff
$200,001 to $300,000
$100,001 to $200,000

Reserves management
The purpose of reserves is to ensure financial sustainability to meet the Agency’s
objectives. To that end, the Agency aims to keep its reserves at a level below
two years of its annual expenditure. The Executive Committee reviews the reserves
policy periodically to ensure the adequacy of the reserves.
There were no changes in the Executive Committee’s approach to reserves
management during the year.

CORPORATE
GOVERNANCE
BOARD OF DIRECTORS,
EXCO AND COMMITTEE MEMBERS
The Board of Directors is committed to high standards of corporate
governance, through its oversight of the agency’s affairs and
performance, setting organisational goals and providing strategic
guidance and professional expertise. To assist the Board in the
discharge of its duties, the Board establishes six committees, namely,
the Audit and Risk Committee, Finance and Investment Committee,
Executive Committee, Human Resource Committee, Nomination
Committee and Service Committee.
BOARD OF DIRECTORS
Chairman
A/Prof Ang Seng Bin
Deputy Chairman Mr Kuah Boon Kheng Joseph
Deputy Chairman Mr Lau Wei Peng Patrick
Director
Mr Chua Yeow Hooi
Director
Ms Kavitha Rajan
Director
Prof Seng Boon Kheng
Director
Mr Lee Kian Soon
Director
Mr Lim Shyong Piau
Director
Ms Khaw Li Ki
Director
Dr Gan Wee Hoe
Director
Ms June Khor Seo Koon
Director
Ms Tan Peck Mun Kemmy
No staff of the agency sits on the Board. A newly appointed Board or
Committee member receives orientation by the management to be
familiarised with the operations of the agency. In addition, an appointment
letter and the terms of reference of the committee, setting out the tenure,
duties and responsibilities, will be issued to a Committee member.
To support Board Directors in the discharge their duties, the Board
Secretariat provides regular updates on the compliance regime governing
the agency as well as arranges for suitable trainings.
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During the financial year ended 31 March 2022, the number of Board
and Committee meetings held and the attendance at the meetings are
set out below:
FINANCE &
INVESTMENT

HUMAN
RESOURCE

ii.

BOARD

EXCO

AUDIT &
RISK

NO. OF MEETINGS HELD

2

3

1

2

3

1

4

A/Prof Ang Seng Bin
Mr Kuah Boon Kheng Joseph
Mr Lau Wei Peng Patrick
Mr Chua Yeow Hooi
Ms Kavitha Rajan
Prof Seng Boon Kheng
Mr Lee Kian Soon
Mr Lim Shyong Piau
Ms Khaw Li Ki
Dr Gan Wee Hoe
Ms June Khor Seo Koon
Ms Tan Peck Mun Kemmy

2

3

–

–

–

1

–

2

2

–

2

–

–

–

2

3

0

–

–

–

–

2

3

–

–

3

1

–

2

1

–

–

3

–

–

2

3

–

–

–

–

4

2

2

–

2

–

–

–

2

–

–

2

–

–

–

2

–

–

–

3

–

–

2

–

–

–

–

–

2

2

–

–

–

–

–

3

2

–

–

–

–

–

2

BOARD
COMMITTEE

NOMINATION

SERVICE

i. Executive Committee
The Executive Committee comprises the following members:
EXECUTIVE COMMIT TEE
Chairman
A/Prof Ang Seng Bin
Deputy Chairman Mr Kuah Boon Kheng Joseph
Deputy Chairman Mr Lau Wei Peng Patrick
Member
Mr Chua Yeow Hooi
Member
Ms Kavitha Rajan
Member
Prof Seng Boon Kheng
Member
Mr Lee Kian Soon
The terms of reference of the Committee include the following:
– Set strategic direction of the agency;
– Direct management on operational matters;
– Approve annual workplan and budget;
– Approve compensation policies and recruitment of management-level staff;
– Evaluate and approve major plans and programmes;
– Review and approve significant policies and guidelines;
– Engage with stakeholders and represent the agency in the community;
– Direct public and media relations and enhance the agency’s image; and
– Oversee fund-raising efforts.

Audit and Risk Committee
The Audit and Risk Committee comprises the following members:
AUDIT & RISK COMMIT TEE
Chair
Mr Michael Grenville Gray
Co-Chair
Mr Lau Wei Peng Patrick
Member
Mr Leo Tong Seng Andrew
Member
Mr Calvin Ng Min Yew
The terms of reference of the Committee include the following:
– Oversee the financial reporting and disclosure process, and monitor
the choice of accounting policies and principles;
– Review audit plan and report of external and internal auditor,
and consider the effectiveness of actions taken by Management
on auditors’ recommendations;
– Analyse and address risks associated with key processes;
– Oversee regulatory compliance and whistleblowing policy;
– Report to the Board of Directors any financial irregularities, concerns and
opportunities; and
– Liaise with auditor on any significant matter arising.

iii. Finance and Investment Committee
The Finance and Investment Committee comprises the following members:
FINANCE & INVESTMENT COMMIT TEE
Chair
Mr Lee Kian Soon
Vice-Chair
Mr Lim Shyong Piau
Member
Mr Kuah Boon Kheng Joseph
Member
Mr Bryan Low Yi Teng
The term limit of the Chair, Finance and Investment Committee, is aligned
to the prevailing Code of Governance for Charities and Institutes of Public
Character. The terms of reference of the Committee include the following:
– Review budget and forecast prepared by management and endorse for
approval by the Board of Directors;
– Analyse financial performance based on reports prepared by management;
– Evaluate cash management and investment opportunities of reserves and
endorse for approval by the Board of Directors;
– Consider financial guidelines to safeguard assets and uphold standards of
accountability; and
– Report to the Board of Directors any financial irregularities, concerns
and opportunities.
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iv.

Human Resource Committee
The Human Resource Committee comprises the following members:
HUMAN RESOURCE COMMIT TEE
Chair
Ms Kavitha Rajan
Member
Mr Chua Yeow Hooi
Member
Mrs Helen Tan-Phee Poh Koon
Member
Ms Khaw Li Ki
Member
Mrs Linda Anne Gwyneth Gan
The terms of reference of the Committee include the following:
– Oversee compensation strategy and performance management;
– Review and approve human resource policies, salary structures,
benefit schemes, job descriptions and career progression roadmap;
– Review and approve the remuneration of management,
development and succession planning;
– Oversee talent development; and
– Act as Review Board for staff appeals and grievances.

v.

Nomination Committee
The Nomination Committee comprises the following members:
NOMINATION COMMIT TEE
Chair
Mr Chua Yeow Hooi
Member
A/Prof Ang Seng Bin
Member
Mr Michael Grenville Gray
Member
Mr Chia Chee Yoong
The terms of reference of the Committee include the following:
– Review profile of the Board, taking into consideration the expertise,
experience, knowledge and skills of the Board Directors;
– Identify, review and nominate Board appointment for approval by
the Board of Directors;
– Review re-nomination and retirement of Board Directors;
– Conduct annual evaluation of the performance of the Board,
Board Directors and Board Committees;
– Plan for succession of Board Directors; and
– Develop and review corporate governance polices in compliance
with the prevailing Code of Governance for Charities and Institutes
of Public Character.

vi.

Service Committee
The Service Committee comprises the following members:
SERVICE COMMIT TEE
Chair
Prof Seng Boon Kheng
Member
Dr Evelyn Boon Swee Kim
Member
Dr Gan Wee Hoe
Member
Mr Pragash s/o Kulasagar
Member
Mr Joseph James Louis
Member
Ms June Khor Seo Koon
Member
Mr Leo Tong Seng Andrew
Member
Mr Bryan Low Yi Teng
Member
Ms Tan Peck Mun Kemmy
Member
Ms Amira Nabila Budiyano
Member
Dr Marcus Tan Wee Lun
Member
Dr Goh Yong-Shian Shawn
Member
Mr Umar Masagos
The terms of reference of the Committee include the following:
– Approve and review service delivery models;
– Raise professional standards of practice in social work;
– Guide development of new services and programmes;
– Guide service and programme evaluation;
– Oversee disciplinary matters related to misconduct or breach
of professional ethics; and
– Evaluate and approve the use of Families Support Fund to assist
beneficiaries in need.
Risk Management
The Board is supported by the Audit and Risk Committee in its
governance of enterprise risks. Management is responsible for
maintaining a sound system of risk management and internal
controls. During the financial year ended 31 March 2022, internal
audit on the agency’s policies and processes for procurement,
cybersecurity and IT general controls, were performed and the report
was presented to the Committee.
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ORGANiSATiONAL STRUCTURE
BOARD OF
DiRECTORS

Audit & Risk
Committee

Finance &
Investment
Committee

Executive
Committee

Human
Resource
Committee

Nomination
Committee

Service
Committee

Internal
Audit

At AMKFSC, we don’t just focus on
the needs of and problems faced
by those we serve. We believe that
everyone has something to offer
and teach, no matter where they
are in life.

CHiEF EXECUTiVE
OFFiCER

FAMiLY &
COMMUNiTY
SUPPORT

CARE &
INTEGRATiON

SPECiALiST
SERViCES

Family
Service
Centres

COMNET
Senior
Service

Safe & Strong
Families –
Preservation

Office of
Organisational
Transformation

Spright
Academy

MindCare

Transition Plus

Community
Development

Nexus
Reintegration
Service

Fam4Life

Psychological
Service Unit

Youth
Infinity

FAM@FSC
(AMKFSC –
Ang Mo Kio)
KidSTART
@AMKFSC

STRATEGY &
TRANSFORMATiON

SG Cares
Volunteer
Centres
Corporate
Support

SHARED
SERViCES

Human
Resources
Learning &
Development
Finance
Operations & IT

HOW TO FiND MEANiNG iN EVERYDAY LiFE is our
FY2021 Annual Report – but more than just that, it’s a guidebook
that features the wisdoms and learnings from those among us.
Comprising a series of how-tos shared by staff, community
members and service users, this report will teach you a thing or
two on acing single parenting, growing strong friendships, and
building a kampung spirit. It’s also chock-full of first-hand tips,
from how to whip up wallet-friendly healthy meals, to connecting
with Gen Z youths by speaking their lingo.
These guides show us how we can find connections, purpose,
and inspiration from where we least expect, and reveal more
nuances and philosophies on life than you would imagine. So if
you’re in a state of soul-searching or simply curious, we urge you
to pick this up. Within these pages, perhaps you’ll discover the
secret to finding meaning in the day-to-day.
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H WT
BOND OVER
SHARED HOBBIES

We like to play Lego
together and build
nonsense stuff, like
crazy-looking houses.
We also create our
own imaginary
worlds, where we
work together to kill
zombies! It’s very fun.

BE A
GOOD
FRIEND

CHILDREN SERVICES

RESPECT
EACH OTHER

By Firash Yusuf, Spright Academy
student
and friend
of Nuh and
Wilson

A bad friend is
someone who laughs
at others, snatches
my water bottle
or kicks my leg.
I make sure I don’t
do things like that
because it’s not nice.

MAKE A FRIEND
FEEL INCLUDED

HELP EACH OTHER

When Firash first joined Spright Academy
in 2021, he was a shy boy who kept to himself.
Firash has mild autism, which means he needs a little
more help navigating social situations. But with Spright
Academy’s support, he learnt how to come out of his
shell and befriend others. Today, the 8-year-old can’t
live without his best pals — the class clown Nuh and
shy Wilson. Put the three friends together and they’re
unstoppable. ‘Best friends are awesome,’ says Firash.

If I drop the Lego
pieces, my friend helps
me pick them up.

COMPROMISE
I let my friends
choose what game to
play. Very nice right?
They appreciate it and
become kinder. We
take turns to decide.

Wilson is very shy,
so I want to help him
become less shy. He’s
a lot older but still
my best friend. He
likes to listen to me
sing funny songs.

KIDSTART @AMKFSC
AMKFSC Community Services was
appointed by the Early Childhood
Development Agency as the
Social Service Agency anchoring
KidSTART in the Ang Mo Kio and
Yishun regions. The programme
provides upstream support to
children six years and below from
low-income families, and aims
to give children a good start in
life by empowering families to
build strong foundations for their
children and foster positive child
development outcomes.
SPRIGHT ACADEMY
The student care service aims
to create a safe and conducive
environment that promotes the
growth of productive, creative
and well-balanced children from
seven to 14 years old. Through
the provision of individualised and
holistic care, Spright Academy
enhances the social, emotional,
physical, cognitive, and moral
development of its students, while
strengthening their relationships
with family and the community.
Children

129 supported
94 Activities conducted
97

Literacy & reading
sessions conducted

50

Socioemotional
sessions conducted
Increase in literacy & reading
and socioemotional sessions
conducted with support from
community and corporate partners

CHEER EACH
OTHER UP
When I feel sad,
Nuh makes funny
faces. After that
I’m not sad anymore.
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RESPEC
THE CH T
iLD’S
FEELiN
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SHINE AT SINGLE
PARENTING

FO R
SU PP O RT

CE
P R AC Ti
NCE
ACC EP TA

By Hazirah Ghani, FAM@FSC (AMKFSC – Ang Mo Kio) client
and single mother to a 5-year-old boy

230 Participants
435 Participants
481 Participants

iVE

FAM@FSC (AMKFSC – ANG MO KIO)
Casework and
Launched as part of the
brings together support
counselling
nationwide Strengthening
services and programmes
Families Programme rolled
for families in our
Mandatory
out by the Ministry of
community. These include
parenting
programme
Social and Family
support for marriages facing
Development, FAM@FSC
early signs of stress and
Parenting
(AMKFSC – Ang Mo Kio)
divorce support services.
pact

P OS
AY

iT

HAZiRAH Ghani has big plans for her future. She just
started a new role at OCBC Bank as a business banking
manager, recently completed her international marketing
degree and is working towards buying her own home.
She has come a long way from her difficult past, when
she endured domestic abuse from ex-husband and went
through a tumultuous divorce in 2017. Back then, she was
jobless, with barely any savings.
After the court referred her to FAM@FSC (AMKFSC
– Ang Mo Kio), Hazirah joined a support group for fellow
single parents. For the first time, she felt genuinely
understood and drew comfort from listening to and
learning from other mothers’ experiences. There, she also
empowered fellow mothers facing similar changes, and
stays in touch with them until today.

ST

26

69
Supervised
exchange
or visitation
orders

Her family stepped in too. Her sister offered her
a place to stay so her son could grow up alongside his
baby cousins.
Hazirah was also blessed with an accommodating
workplace. When she made mistakes, her bosses
encouraged her and gave suggestions on how she could
do better. Her ex-team leader also did regular check-ins
to see if she needed someone to talk to. ‘It reminded me
that I’m not alone,’ said the 29-year-old.
Now that her son is older, he’s starting to ask
questions about his dad. Hazirah shares with him that
while they both love him, they are better off being apart.
She also makes it a point to respect her son’s feelings,
especially as he’s learning to express himself. On Father’s
Day, her son wanted to buy his father a gift, so they bought
a cup and a small cake to pass to him.
Being a single parent can take a toll on one’s mental
well-being. For self-care, Hazirah enjoys doing her own
DIY pamper sessions. She stocks up on body scrubs, hair
masks and face masks, which she uses in long showers.
What keeps Hazirah going is her love for her son,
whom she considers her biggest strength.
She says, ‘Whenever it gets tough, I remind myself of
what I want to achieve in life. I want my son to say, even
though he was raised by a single mum, there was nothing
his mum could not provide.’

Children-in-Between programme

18
100%

Children
participated
Reported
reduction
in their level
of stress

21

Parents
participated
98.85%

Reported the need to
prioritise children’s interest

96.1%

Learnt how to help children
cope with divorce

FAMILIES FOR LIFE
@ COMMUNITY
Through various evidencebased and research-driven
marriage and parenting
programmes, they aim
to support couples in
strengthening their marriages
to build healthy, thriving
families in the community.
The marriage programmes are
open nationwide to all soon-towed and married couples while
the parenting programmes are
catered for parents living in
Ang Mo Kio and Yishun.
Positive Parenting
programme (Online)

17

Parenting seminars
1,046

143

Parents or
grandparents
attended

Individual consultations
attended by parents or
grandparents

SAFE & STRONG
FAMILIES – PRESERVATION
The MSF-appointed
programme provides intensive
in-home services to keep
families together and prevent
the unnecessary removal of
children from their families.
The aim is to empower
parents to provide safety
and stability for their children.
The programme works closely
with Child Protection Services
to handle referrals with
high-risk and complex
issues, and has consistently
maintained the highest
preservation rates amongst
all SSF-P partner agencies.
35

Families
supported

73

Children
supported

83%
85%

Preservation rate
Prevention of
child harm
occurrence
62

Children
protected
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CONNECT WITH THE GEN Z CROWD
By Keeshan Menon, Senior Social Worker at Youth Infinity.
He shares some common Gen Z lingo used by his clients

An informal
way to address
a friend

Bruh

Snatched
It hits different

No lie
or for
real

No cap

A catchphrase
to dismiss
attitudes typically
associated with
baby boomers

Ok boomer

Looking
good and
on point
To experience
something
that conveys
a different
feeling or
emotion
than before

̒ Don’t try too hard.
Because youths are
so exposed, they are
also very mature.
I’m not going to act
young when I’m not.
My style is to be truly
genuine. When I don’t
understand, I ask them
to explain, and I think
they appreciate that a
lot more.̓

From reading about drug legalisation laws,
to keeping up with the world’s current affairs,
and scrolling through Instagram to following Tik Tok
celebrities, it’s just all in a day’s work for 36-year-old
social worker Keeshan Menon. That’s because he works
with a unique group of clients: youths aged 13 to 21.
Worldly, digital natives, opinionated, entrepreneurial,
and individualistic, these Gen Zs are a unique bunch with
their own diverse challenges.
‘Being so hyper-connected can have a huge impact
on these youths’ self-esteem and sense of identity,’ he
says. ‘There’s also no standard playbook for navigating
new, unconventional career paths — how to make it as
the next big content creator, make-up artist, influencer
and professional gamer. Offending behaviour has evolved
too. Young boys get exposed to pornography at an even
younger age, which might spark a rise in upskirt videotaking offences or them soliciting for nudes.’
Once, Keeshan met a gamer who holed up at home for
two years, rarely leaving the house. Despite pleas from his
parents and plans to send him for addiction counselling,
the youth refused to attend school. But something clicked
in Keeshan — to build a stronger rapport with him, he
got the boy to teach him how to play the game. Through
gaming together, he realised how the boy embodied
qualities similar to that of a professional athlete — talent,
persistence, hard work and grit. ‘When I took his career
goal seriously, he was willing to open up to me about how
he felt. He just needed somebody to respect his craft…
and I think it made all the difference,’ says Keeshan.
Eventually, he worked with the family to help the boy
withdraw from school to pursue a dream aligned with his
strengths. Today, the 17-year-old youth is a professional
gamer and major YouTube celebrity who travels all over
the world for competitions.

YOUTH SERVICES

YOUTH INFINITY
The youth work specialist
service offers casework,
counselling and groupwork
services to harness the
potential of youths between
the ages of 10 and 21.
As an appointed Integrated
Service Provider of MSFfunded programmes that serve
at-risk youths and offending
youths, Youth Infinity supports
and engages youths through
preventive, developmental
and remedial services, as well
as membership programme
Club Infinity, which builds their
confidence and creativity.

574
Youths

Integrated

407 Service

Provider

supported

97

Club
Infinity

49

Singapore
Girls’ Home

21

Yellow
Brick Road

Integrated Service Provider
14

Groupwork runs

Groupwork
sessions
Cases closed
72%
successfully
115
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WAYS TO
BEFRIEND
A SENIOR

1
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IN a single year, Boon Teck’s entire
world came crashing down.
In 2017, the former contractor
suffered a stroke, leaving his mobility
affected. His wife, a serial gambler,
constantly picked fights with him. To
minimise the disruption on his young
children’s studies, he resorted to sleeping
rough at the void deck. Then the last
straw came when she asked for a divorce.
As the flat was under her name, he found
himself homeless.

REBUILD YOUR
LIFE AFTER
REACHING
ROCK BOTTOM
By Goh Boon Teck,
beneficiary of COMNET Senior Service

GREET THEM
WITH RESPECT
I always start off by
saying good afternoon,
then introduce myself
to let them know where
I’m from. Be it Chinese,
Malay or Indian, I treat
everyone with respect.
For example, Malay
aunties, I call them
kakak (older sister).
It doesn’t matter
their race, age, or
nationality. As long
as you respect people,
people will respect
you too.

After seeking help from formal support services,
Boon Teck was relocated to the Senior Group Home in
Sengkang operated by COMNET Senior Service, comprising
six rental flats retrofitted with elder-friendly features.
Despite all the challenges, Boon Teck has managed
to maintain a positive attitude. He draws his biggest source
of strength from his two children, now both in their 20s.
Today, the 62-year-old zips around a wheelchair
supplied by AMKFSC Community Services and shares
updates with the social workers who check in on him
every day. Boon Teck’s friendly and chatty nature shines
through — he easily strikes up conversations with other
old folks in the neighbourhood.

2

DRAW ON
MY OWN LIFE
EXPERIENCES
Some aunties complain
that they feel dizzy
and breathless, but
don’t want to see the
doctor. So I tell them,
‘I get medication for
my dizziness too.’
I encourage them
to speak up, don’t
need to feel paiseh
(embarrassed). Then
they become more open
to share their problems.
We can also arrange for
transport to send them
to the hospital.
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SENIOR SERVICES

COMNET SENIOR SERVICE
The service supports seniors,
especially the vulnerable
and low-income, in BishanToa Payoh, Ang Mo Kio,
Sengkang, Punggol and Pasir
Ris to live independently and
actively in our community.
It works closely with both
private and public partners
to build a seamless network
of support. Through
this, COMNET provides
individualised support to

3

HELP WHENEVER
YOU CAN
There’s an aunty
who lives nearby but
has trouble walking.
I help her buy meals and
throw away her rubbish.
The upstairs Indian uncle
also just came back from
hospital, I help buy food
for him too. I enjoy doing
it. It’s always better to
do more good things.

4

KNOW YOUR LIMITS
If I can’t help them with
the problem, I’ll direct
them to the COMNET
staff. And if they are
getting too long winded,
I end the conversation
nicely, and thank them
for their time.

seniors and their caregivers,
and helps them to age with
dignity. COMNET operates a
total of seven active ageing
centres, one senior activity
centre, alongside a senior
group home, community
case management service,
community resource
engagement and support
teams, community befriending
programme and the Good-ToGo early planning programme.

5,534

Seniors served
or outreached

4,838

Seniors supported by
CREST & Silver Station

340

Seniors on Community
Befriending programme

204

Seniors with case
management services

131

Seniors in
Good-To-Go programme

12

Seniors in
Senior Group Home

Boon Teck also keeps busy as a volunteer
befriender for other frail seniors supported by
COMNET, who have little or no family support.
Every Wednesday, he dedicates half an hour to check
in on them via phone call and flags out potential
concerns to the COMNET staff.
He has befriended a neighbour who insists on
buying food for him every time he’s at the coffee shop.
Another 80-year-old woman enjoyed talking to him
so much that she specially dropped by his unit to give
him food.
Despite facing financial challenges, Boon Teck
refuses to receive any money for his volunteer work.
‘If we have the means to help, we should do the best
we can to help others,’ he says.

5

BE PATIENT
Sometimes I get scolded
by the seniors that I
call. Maybe they think
it’s a scam, or they get
impatient with me.
It’s okay. I let myself get
scolded, I don’t get
pek chek (frustrated).
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H W T
BE AN
AWESOME
TRAVEL
VLOGGER

1

2

DO YOUR
HOMEWORK
It’s not just about
filming the scenery,
you need to do your
research and focus on
the most interesting
aspects of the country
you’re in.

3

BE PREPARED
Buy your plane ticket,
pack your luggage and
change some money!

4

GET YOUR
TRAVEL VLOG KIT
You don’t need a lot
of expensive gear to
get started — just a
handphone will do.

5

LEARN THE
LANGUAGE
I can speak English,
Mandarin and
Vietnamese. Being
multi-lingual is really
useful when you
travel to new places.

SPEAK
WELL
To engage with your
viewers, you have to
sound good.

6

By Tran Bao Khang (Johnny),
Spright Academy student.
He sketches out his dream
career here

7

1

FEELiNG bored during the
pandemic lockdown, Johnny
started surfing YouTube. That’s
when he discovered a newfound
obsession – travel vlogging. The
10-year-old was inspired to learn
about the world, watching videos
on Pakistan’s masala chai tea,
Egypt’s pyramids to Thai food
(his all-time favourite!) and
sharing about them to his teachers
and friends at Spright Academy.
He dreams of being able to travel
to America one day and getting
to explore its national parks
and Disneyland.
‘I know there are lots of
people out there who don’t have
enough, so I hope that one day
I can become a successful travel
vlogger and help more people out
in the world,’ he says.

HAVE AN
ADVENTUROUS
SPIRIT
When I travelled to
my mother’s hometown
in Vietnam for holiday,
I tried catching and
eating snails from the
river. It was scary but fun!

7

START YOUR
VLOGGING
ADVENTURE!

6

2

4
5

3

‘ Through watching travel
vlogs, I learnt that there’s
so much that life can offer,
regardless of where you are
or where you come from.
Some people have so little
but stay positive in life.’

35

36

AMKFSC COMMUNITY SERVICES

ANNUAL REPORT FY2021

Durga
Mum

Why did you decide
to join COMNET
Senior Service?

Durga

You actually gave me the idea!
I studied accounting in
polytechnic, but didn’t see myself pursuing it as a career.
It’s too desk-bound. The stories that you shared in your time
as a long-time volunteer and at work made me think, why
don’t I try something different? I remember tagging along to
your outings with COMNET in secondary school. I didn’t have
much opportunity to interact with my two grandmothers, who

What are some tips to interact with
seniors and promote active ageing?

live in Malaysia. Seeing these seniors
satisfied a longing of mine. Now, I get
to see these seniors every day, interact
like we’re friends, listen to stories and
gain life experiences from them. They
are very genuine. So if not for you,
I wouldn’t be in this line.

Durga

Mom, tell me
more about what your
day-to-day job is like.
Mum

Every day I help with
cleaning the centre,
taking attendance,
and coordinating
activities like bingo.
I chat with the seniors,
ask them if there’s
anything wrong, and
alert my colleagues if
so. Sometimes, when
I notice a difference
in a senior’s mood
or if they seem to be
feeling low, I ask them
what happened. Often,
the seniors worry
about their children
or whether they have
enough to get by.

Durga

Mum

How about you?

Durga

My job is to ensure the seniors stay mentally and
physically active and healthy. We do tests on the
seniors to check on their mental health, to see if they
have depression or memory loss. Just by speaking
to them and hearing their life stories, we’ll know
whether they’ve been keeping active or not. I try to
make referrals or check with community partners
if we can provide greater support. There are some
seniors who are physically fit but mentally weak, as
they have concerns and worries. Some are lonely
because their families moved overseas. We also help
read their letters, or make arrangements, such as
setting up their Wi-Fi. This lessens their burden.

Mum

How do you keep yourself active?

I’m very easy-going. If people scold
me, I take it easy, don’t dwell too
much on it. I eat healthy food, do
exercises like Zumba. Meeting and
talking to people helps.

It takes time to create a bond. When
I see them every day, I say a simple
‘hi’. I encourage them to come to
our centre to exercise and take part
in activities. I can also speak Malay,
so it’s easier for me to communicate,
joke with, and start conversations
with different seniors.
One day I wasn’t around at the
centre and the seniors asked me the
next day, ‘Why didn’t you come?
What happened to you?’ They were
so concerned about me! That’s why
I’m very happy to work with seniors.

Durga

I know you like looking up healthy
recipes online or learning how to
make Chinese medicinal drinks
from the seniors. Sometimes you make
wolfberry or blue pea flower drinks for
us at home. They also give you tips on
how to make them better and ask you
to join them in their exercise sessions.

Durga

Mum

What do
you think
you learnt
from me?

I learnt about responsibility from you. If someone
trusts you with work, you get it done to the best
of your ability. It’s the same when you cook,
we can see that you put your best effort in
preparing it well.

By Logeswary d/o Muniandy

H O W T O FOLLOW IN YOUR
MOTHER’S FOOTSTEPS

Mum

Durga
Mum

What do
you think are
my strengths
at work?

That you’re a kind-hearted
person. The seniors are
always happy to see you.
They like to sayang (dote on)
you and ask about us – you
ask about how their children
are doing too.

and
Durga Sri d/o Gunalan

staff at COMNET
Senior Service

Durga

Mum

What would you say to other
daughters who wish to follow
in their mother’s footsteps?

If you feel stressed at work,
talk to your mums since they
work in a similar environment
and they will understand
your struggles. If you keep it
to yourself, one day it’ll burn
you out and you won’t look
forward to work already.
Also, you must make your
mother proud. Work hard at
your job and give your best.
When colleagues notice your
daughter’s efforts and sings
praises of her, that will surely
make a mum happy.
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EMBRACE AN
ATYPICAL FAMILY
By Lau Beng Hwee (nephew), student at Spright Academy
and beneficiary of Psychological Service Unit,
and Lau Lai Eng (aunt), beneficiary of Ang Mo Kio FSC

Beng Hwee hasn’t had the easiest childhood.
His father was physically abusive, and fled to Vietnam,
where he was charged for illegal storage of narcotic
substances in 2017. His mother, too, was repatriated back
to Vietnam after being released from prison. With nowhere
to go, he was taken in by his paternal aunt, who has no
children of her own.
Suddenly, his aunt found herself saddled with an
enormous responsibility. Finances were tight, as she was the
main caregiver to her elderly father too. Every morning, she
would wake Beng Hwee up, prepare his breakfast, send him
to primary school, and keep updated on his progress and
school activities.
Having to adjust to a new environment and his aunt’s
tough love brand of parenting, Beng Hwee couldn’t help but
unleash his frustration and anger on household objects.
But after attending counselling and intervention
sessions with Psychological Service Unit, Beng Hwee learnt
how to regulate his emotions and reduce behavioural
issues at home. He also benefitted from the structured
environment at Spright Academy.

Two years on, things have improved.
Beng Hwee is now 14 and a student at Serangoon
Gardens Secondary School.
He jokes that he’s managed to handle his
aunt’s nagging, and she now trusts him to go out
independently. She works as a Grab driver, so he
spends a lot of time alone at home.
A breakthrough moment came about when Beng
Hwee invited his aunt along for a trip to the Science
Centre Singapore. The self-described science geek had
fun exploring the space. Though she understood little
of it, his aunt patiently listened to him as he gushed
about the various exhibits.
‘I was very surprised when he asked me to
accompany him. I thought he disliked me because
I’m so strict with him,’ says his aunt Lau Lai Eng.
Adds the 48-year-old, ‘I worry about him just like
he’s my own child. I just hope that he’s a good boy, and
all the time we spent together has an impact on him.’
As for Beng Hwee, he sometimes wonders what
life would be like if he grew up with a normal family.
For now, he just hopes the relationship with his aunt
is smooth-going.
‘It’s stressful at times, but we’re both trying,’
he says.

FAMILY SERVICE CENTRE
AMKFSC Community Services
operates four family service
centres in Ang Mo Kio, Cheng
San, Sengkang, and Punggol.
Our centres provide services
such as casework, counselling,
groupwork and community
work programmes, with
the aim to build community
bonds, strengthen family
ties, and empower families
towards meaningful and
sustainable change.
10,776 Individuals served

through casework

984
3,727

New cases
Enquiries
(Information
& Referrals)

3,592

Cases worked on

Presenting issues
872 Financial
609 Family violence
468 Emotional issues
294 Child issues
293

Accommodation
or shelter

266 Family issues
233

Others (e.g. care giving,
health, legal & etc)

210 Marital issues
182 Behaviour, youth

SPECIALIST SERVICES

PSYCHOLOGICAL
SERVICE UNIT
Children and adolescents
with emotional and
behavioural difficulties
undergo psychological
assessments and
psychotherapy to help
them manage stressors,
build strength, and

prepare for future
challenges. The service
also offers psychoeducational assessments,
consultations, and
training to partners on
topics like psychology and
community mental health.

122

Clients
assessed

879

Sessions
conducted

54%

Clients
recovered
(case closed)

100

Mental health
issues

65

Elderly issues

39

40
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SPECIALIST SERVICES

NEXUS REINTEGRATION SERVICE
Incarcerated individuals and their
families get support through in-care and
after-care services such as casework,
counselling and psychoeducational
groupwork programmes. Specialising
in addiction and correctional work,
Nexus aims to increase successful
reintegration and reduce recidivism
in ex-offenders.

2,688

428

Social Skills
Training
programme

687

Case Management
service

518

Drug Intervention
programme
(Be My Healthy Self)

Clients served

Family

1,055 Reintegration
programme

TRANSITION PLUS
An MSF-appointed transitional
shelter, it provides temporary shelter
services to individuals and families
who have exhausted all other means
of accommodation. It also provides
casework and counselling programmes,
and post-discharge services to support
individuals and families for a short
period after they have been successfully
discharged and settled down in their
new homes.
37
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80

Families
supported

Individuals
supported

Discharged

MINDCARE
This community mental health
service aims to respond to the
growing need for mental health care
support in the community. Through
its extensive network of healthcare
and community partners, MindCare
provides comprehensive psychosocial and
psychoeducational support services for
persons with mental health issues as well
as their caregivers in the community.
1,083

258

3,848

Clients
supported

Clients
re-integrated
or goals met

Total regular
outreach
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AIM FOR THE SKIES

By Yusof*,
former client
of Nexus
Reintegration
Service

10 STEPS TO REACH YOUR DREAM
1

FIND YOUR
LIFE PURPOSE
Whenever I see an aircraft
taking off, I think to myself,
that’s my dream goal.
I already know what I want
and I’m working towards it.

4

DEVELOP A
GROWTH MINDSET
In jail, I read a lot of books.
My favourite is ‘The Laws of
Human Nature’ by Robert
Greene, which taught me how to
detach myself from my emotions
and master self-control. Even
until today, I read regularly.

2

GROWiNG up in an aviation family, Yusof
always knew that he wanted to be a pilot from a
young age. His father was a former pilot, and his
eldest brother is one too.
But that dream was waylaid when he landed in
prison in 2017.
His love for the nightlife led to him falling
into bad company and being introduced to drugs.
That entire period was a blur – all Yusof can
recall is getting arrested for housebreaking.
He was sent to the Reformative Training Centre,
which houses youths below 21 years.
Those six months in prison were ‘horrendous,’
recalls Yusof. What kept him going was his pilot
dream and desire to make it up to his parents.
Once Yusof was released, he threw all his
energy into getting his life back on track.
What helped were the sessions with his social
worker from Nexus Reintegration Service,
who supported him through this whole journey.
Instead of dwelling on the past, they talked
about topics like Yusof ’s job prospects, trading
and cryptocurrency.

VISUALISE
YOUR FUTURE
I aspire to be the kind of
person who is disciplined,
knowledgeable and gets
things done.

3

BUILD DISCIPLINE
It was hard to adjust to the
regimen in prison, but it instilled
a sense of discipline. Beyond the
official system, my cellmates
and I came up with our own set
of rules, like self-imposed quiet
times. I recently started going to
the gym. Even when I feel lazy,
I tell myself to go.

5

LOOK TOWARDS
THE FUTURE
When people hear that
you’ve gone to prison, there’s
a stigma. I don’t care what
people think, but I don’t like
to talk about the past – the
past is the past. My social
worker helps me focus on
moving forward.

7

BELIEVE IN
YOURSELF
As a pilot, your radar
must be on at all times.
You’re handling the lives of
passengers, so you have to
be alert and on the ball. I’m
still learning, but I believe
I have the calibre for it.

8

GET RID OF TOXIC
INFLUENCES
There’s this saying,
‘Show me your friends
and I’ll show you your
future.’ Get away from
your bad friends. Friends
are supposed to support
you, not bring you down.

9
6

DO YOUR HOMEWORK
I ask my brother and other
pilots for advice. For example,
I learnt that one thing
interviewers look out for is
situational awareness and
a passion for aviation.

‘My experience with my social worker was
awesome. To me, he was one of the best social
workers because he understands me well,’ says Yusof.
Articulate and confident, the 25-year-old is
working full-time as an aircraft trainee engineer today.
Once his contract ends, he plans to apply for Singapore
* Name has been changed to
Airlines’ cadet pilot programme.
maintain client confidentiality

ACCEPT FEAR
OF FAILURE
If I fail to be a pilot, it will
be hard for me to accept
it, but I’ve still got to.
There will always other
opportunities, you just
have to seek them out.

10

ENJOY
THE PROCESS
When you love what
you do, naturally you’ll
enjoy the process.

41

42

AMKFSC COMMUNITY SERVICES

ANNUAL REPORT FY2021

H WT

Yellow noodles,
loosen and rinsed
Broccoli, one small
head roughly cut to
medium-sized pieces
Prawns, peeled
and deveined
1 egg, per serving
1 purple onion,
sliced thinly
1 clove of garlic,
crushed
Dark soy sauce,
salt & white pepper
Bawang goreng
(fried onions)

COOK 3 DISHES
WITH 4 COMMON
INGREDIENTS
3

POTATO
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2
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By Mabel Kong, Adriana Rasip, Diana Lau and
Yong Jia Chiu, social workers at Ang Mo Kio FSC
and the team behind Project Pilih Pilih

We get it. Cooking for a family can
be a challenge, especially when
you have little time on your hands. For
low-income families with a tight budget,
it’s even tougher. We realised that most
donations comprised non-perishables like
canned food and instant noodles. Those
aren’t healthy in the long run! That’s why
we started Project Pilih Pilih (choose in

OW E
Y E LL DL
NOO

S

Malay) in 2016, a fresh food distribution
project led and organised by community
members, who work with partners and
volunteers to help disadvantaged residents
improve their understanding of and access
to nutritious food. Here’re some simple
and fuss-free recipes from our community
ambassadors on how to whip up some
hearty dishes with just a few ingredients.

Cook egg, sunny-side up
and set aside.
Heat frying pan with some
oil over medium heat, add
onions and garlic. Stir in the
heat until aromatic.
Add broccoli to the pan,
after 2 mins add the prawns.
Give everything a good
stir to ensure the heat
and flavours spread.

When prawns are almost
done, add the noodles,
increase the heat and toss
all ingredients together.
Add some dark sauce,
white pepper and salt. Keep
tossing the noodles with the
ingredients until the noodles
are heated thoroughly.
Plate the noodles, add some
bawang goreng to each
serving. Gently top the
noodles with the fried egg,
Ta-da!
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Use a pot big enough to hold
all the potato and broccoli,
add water and 1 tablespoon
of salt. Put it on a high heat.
When water boils, add
potato and broccoli to the pot.
Reduce heat to medium.

BR

O

OL
C
C

We build strong partnerships
by teaming up with
organisations to tap on their
strengths through community
initiatives, volunteering
activities, strategic
sponsorships and skills-based
projects that open up new
opportunities to meet our
beneficiaries’ needs. We are
also proud to collaborate with
many dedicated institutions
and individuals, who have

I POTATO
PA
TT

S
IE

When potato breaks apart easily
pressed with a fork, turn off heat
and drain all the water.
Leave to cool. Mash contents
of the pot with the fork. Add egg
and some pepper, mix until
well combined.
Form into patties. Leave to
chill until you are ready to eat.
Heat a greased fry pan on
medium heat, add the patties
to the pan, cook for two
minutes on each side or until
they brown slightly.

VOLUNTEERS & PARTNERS

2
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Broccoli, one small
head cut to mediumsized pieces
Cauliflower, quarter
of a head cut to
medium-sized pieces
Carrot and bell
peppers, sliced into
3mm thickness
Prawns, peeled
and deveined
2 cloves of
garlic, crushed and
finely chopped
Oyster sauce
& white pepper

No meat and healthy,
good as a snack too!

1,762

Total
volunteers

868 Regular volunteers

12,046
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Beneficiaries
impacted by
volunteering
initiatives
Community partners
who supplied or
supported services
with resources

3

ST

2 potatoes,
peeled and cubed
Broccoli, up to half
as much as potatoes
and chopped
1 egg, beaten
Salt & pepper

supported us in serving
our beneficiaries through
their volunteering efforts.
AMKFSC Community Services
currently operates three
SG Cares Volunteer Centres
in Ang Mo Kio, Punggol and
Sengkang, where they build
volunteer capacity and foster
community partnerships
to strengthen the towns’
effectiveness in meeting
communities’ needs.
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Heat a frying pan
with some oil. Add garlic
and stir until aromatic.
Add vegetables and
stir well to spread the garlic
and heat.
When the vegetables
are almost done, add the
prawns and stir well.
Add oyster sauce and
pepper, keep stirring to
combine all.
Serve and eat.
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Ask anyone in the neighbourhood
on who’s most in-the-know and
Lydia’s name crops up. Bubbly, strongwilled, and determined, Lydia’s journey
as a community builder began when her
husband sought support from AMKFSC
Community Services after losing his job
during the pandemic. When she was
asked to prepare cookies for an event,
the mother-of-four discovered her
passion for community work.
Through organising distribution
drives and roping in neighbours to
support these efforts, Lydia realised she
enjoyed teamwork and had the gift of
the gab. For instance, the 33-year-old
brought together a power-packed team
of residents with various skills, from
cooking to repairing. Lydia’s special
forte is resourcing — she’s known for

H WT

being savvy in canvassing for support
from partners and collaborators to
gathering donated soft toys, shoes,
books from Facebook groups. It’s all
about being thick-skinned, she jokes.
So what’s her secret in being able
to strike a rapport during her doorto-door food distributions? Sincerity,
the sensitivity to be able to navigate
difficult conversations, a keen eye
towards noticing troubling signs like
dementia or suicidal tendencies, and the
gentle persistence for them to seek both
community and professional support.
Lydia also played a big role in the
setting up of the Community Hub,
and in creating a safe space for both
children, youths, and the elderly alike
to seek mutual support and forge new
friendships within the community.

COMMUNITY WORK

Everyone has their own unique
talents, which have the power
to collectively create positive
change for our neighbourhoods.
These skills are discovered
through resident-led
community initiatives which

enable everyday people –
including the marginalised
and disadvantaged – to make
a difference. That means
neighbours helping neighbours,
especially the most vulnerable
among us. By creating a culture

She and fellow community members
drive events such as communal
Iftar, mini-carnivals, and back-toschool fundraisers.
At her day job as a canteen
stallholder, Lydia has also become a
‘counsellor, aunt agony, and second
mum’ for troubled kids at school.
Nothing escapes her attention — she
spots bruises, and knows if the child
is going hungry at home, has been
neglected or if their parents have
extorted their pocket money. It helps

that she already knows many families
personally. And the children are
welcome to drop by her home anytime.
Brushing off criticisms for being
nosy and pushy, Lydia believes it’s about
having a sense of personal responsibility
to be there for the most vulnerable
around her. Lydia says, ‘I learnt that
there are no limitations in reaching out
to help people. Lend your strength, time,
listening ear and financial support.
If you want to help, go all out to help.’

KEEP THE KAMPUNG SPIRIT ALIVE
By Lydia Susiyanti, beneficiary turned community advocate and locum at 643 Community Hub

of care and support, ordinary
citizens can come together
to meet the needs of the
community and build resilient
neighbourhoods, no matter
who they are or where they
come from.
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STAY RELEVANT
Apr 2021 Launch of KidSTART @AMKFSC
AMKFSC Community Services was appointed
as the social service agency anchoring KidSTART
in the Ang Mo Kio and Yishun regions. The
programme aims to support parents with
children of up to six years old from low-income
families and equip them to be confident caregivers
to give their child a good start in life.

Nov 2021 Launch of FAM@FSC
(AMKFSC – Ang Mo Kio)
AMKFSC Community Services was appointed by
the Ministry of Social and Family Development
(MSF) to operate the Strengthening Families
Programme @ Family Service Centre as FAM@
FSC (AMKFSC – Ang Mo Kio). Professionals
trained in family counselling, financial counselling
and psychology help build the resilience of
families facing challenges.

Launch of Families for Life
@ Community Pilot
AMKFSC Community Services was appointed
as a Families for Life @ Community agency
to pilot the Triple P Grandparenting Seminar
series, to help grandparents learn to manage
their grandchildren. Soon-to-wed
and married couples can also attend
marriage enrichment and relationship
education programmes.
Jan 2022

Launch of SG Cares Volunteer Centres
@ Punggol and Sengkang
AMKFSC Community Services was appointed
to operate the SG Cares Volunteer Centres
@ Punggol and Sengkang, alongside
its existing centre in Ang Mo
Kio. They mobilise volunteers
and link up with other social
service agencies, corporates,
schools, and ground-up
movements to strengthen
community support.

BUILD MEANINGFUL
RELATIONSHIPS
Jun 2021 Fullerton Fund
Management Scavenger Hunt
Fullerton Fund Management brought the
children from Spright Academy Sengkang
on a virtual scavenger hunt. The children
learnt about financial literacy through role
play, made clay globe keychains in a workshop,
and received generous prizes and gifts.

Nov 2021 Prudential Senior
Wellbeing Masterclass
Prudential kickstarted a 6-week
Senior Wellbeing Masterclass,
where 30 seniors from COMNET
Senior Service underwent craft, technology, and
nutrition workshops. They received a skills kit and
certificate to recognise their achievements.

Puppetry Workshop with DBS
DBS worked with The Finger Players
to run a March holiday puppetry
workshop for the children of Spright
Academy. The students learnt how
to craft their own Ping-Pong Puppet
and performed a role-play segment.
Mar 2022

RALLY SUPPORT AND
ADVOCATE FOR CAUSES
WE CARE ABOUT
Oct 2021 Finding The WE in
Uni[we]rsal Digital Access
̒ Finding the WE in Uni[we]rsal Digital Access’
was the 2021 iteration of the annual campaign
held to commemorate International Day for
the Eradication of Poverty. Involving some 500
participants, the event served as a platform to
co-create solutions towards a more digitally
inclusive society.
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BE A COMMUNITY-FOCUSED
SOCIAL SERVICE AGENCY
Oct 2021 World Mental Health Month
COMNET Senior Service and MindCare
participated in Agency for Integrated
Care’s World Mental Health
Month webinar series, sharing
insights on topics like mental
struggles and boosting mental
wellness by being in nature.
AMKFSC also ran the Rising Above
The Storm campaign, which
highlighted stories of strength
from MindCare beneficiaries
and offered tips on dealing
with mental health struggles.

BE A THOUGHT LEADER
Aug 2021 Principal Social Workers’ Seminar
Blossom Chan, Joscelin Ong and Chong Qian Yun
from Youth Infinity created a poster presentation
on youth work in pandemic times. It highlighted
Youth Infinity’s experience in pivoting to digital
platforms and adapting to the restrictions to
support vulnerable youths during the height
of Covid-19.

Sep 2021 Sharing at
SASW School Social
Work Chapter
Tan Yi Ying, Blossom
Chan and Catherine
Lim from Youth
Infinity conducted a
virtual sharing, which
explored the mental
health challenges
faced by students in
Singapore and explored ways how the sector
can find common ground in supporting them.

RECOGNISE THE
PEOPLE WHO MATTER
Sep 2021 MSF S3D SPOT Award
Koh Tai Sheng, Social Worker
from Punggol FSC, received MSF
Singapore’s S3D SPOT Award. He was
commended for his ability to provide
beneficiaries with comprehensive
support, help them access schemes
and services more conveniently, and
support them to achieve stability
through coordinated help.

Dec 2021 Volunteer Appreciation Day
SG Cares Volunteer Centre @ Ang Mo Kio hosted
their first-ever Volunteer Appreciation Day
event to celebrate passion and contributions of
volunteers. The event was attended by over 100
volunteers, community partners and colleagues.

Mar 2022 Launch of #StayinSocial Series
In line with World Social Work Day, the
#StayinSocial series was launched on AMKFSC’s
social media platforms. The series features
AMKFSC staff from different
backgrounds and departments,
and their motivations and
passion for staying in the sector.

EMPOWER THE COMMUNITY
Mar 2022 #FoodWeShare Initiative for FSCs
Residents of 414 Community Hub prepared
bento sets to celebrate the efforts of the social
workers from Punggol FSC, in a collaborative
effort that activated community members from
all walks of life.
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DONORS & PARTNERS

The listing includes contributions received
from 1 April 2021 to 31 March 2022.
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MAKE A DiFFERENCE
We are immensely grateful for the support from
all our donors and partners. Your generosity has
made a significant impact in helping us to better
serve vulnerable individuals in the community.
Thank you!

$100,000 and above

Ho Ching
Lien Foundation
THL Holdings Pte Ltd

$10,000 and above

Allianz Se Insurance
Management Asia Pacific
Ang Seng Bin
Chen Jingye
Chew How Teck Foundation
Daxin Marine Pte Ltd
DBS Bank Ltd
Fullerton Fund Management
Company Ltd

Goh Foundation Limited
Lee Hsien Loong
Liauw Chi Yau Phyllis
Tan Chin Tuan Foundation
Trailblazer Foundation Ltd
Wong Yew Chung

$5,000 and above
$50,000 and above

Lee Foundation
Octava Foundation Limited

1

Smile!
Being friendly goes a long way to brighten someone’s day,
whether at the hawker centre, at work or in your neighbourhood.

Analog Devices International Inc
CapitaLand Hope Foundation
Chua Yeow Hooi
Keppel Care Foundation Limited
Koh Kock Leong Enterprise
Pte Ltd
Lim Zhuo Jun Jennifer

MS Amlin Asia Pacific Pte Ltd
NTUC Fairprice Foundation Ltd
Potato Productions Pte Ltd
The Hour Glass Limited
Yansen Halim
Ying Siew Heng

2

Donate
Your contribution can make a big impact, no matter how big or small.
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MAKE A DiFFERENCE
$1,000 and above

Ainon Bte Ismail
Air Venture Airconditioning
Pte Ltd
Ang Chwee Lin
Ang Kok Soon
Ang Soo Teck
Angadi Suresh Gurupadappa
Candy Khoo Chen Xi
Chen Shufen
Cheong Chung Kin Jason
Chia Boon Leong Jamson
Chong Sieh Jiuan
Daniel Watts
David Leong Kiat Keong
Gan Eng Kiat Ernest
Goh Zhuo Neng
Gregory Gerard Choong
Way Min
Gu Jianbin
Hong Qi En

Huang Mingjie
Huayi Shang Hang Importers
& Exporters Pte Ltd
Jarvis International Trade
Pte Ltd
Karnik Bipin Vasant
Khoo Chye Huat
Kimiko Wakayama
Koh Kai Tah
Koneru Srinivas
Kurien Boby Jacob
Lau Khoon Liang, David
Lee Kian Soon
Lee Lay Hui Vivian
Lee Poh Kong
Lee Wonbae
Lien Tsung Chern Laurence
Lien Tsung Chien Christopher
Liew Tze Ming
Lim Der Shing

3

Reach out
In today’s fast-paced world, it’s easy to miss when someone is struggling. Show that you care by reaching out.

Lim Hock Eng
Lye Hoong Yip Raymond
Miranda Design & Associates
Neo Kim Teck
Net-Source Group Pte Ltd
Ng Aik Siong
Ng Chee Keong Vincent
Ngheen Chai Leng
Nguyen Helen Tu
Norsalha Bte Mohamad
Nurdian Cuaca
Nuryusman Bin Mohamed
Ibrahim
Phan Siang Fu, Cowan
Praveen Kumar Jindal
Priyesh Jaipuriar
Raajeev Bhayana
Rajurkar Pankaj
Robert Yam & Co Pac
S M Jaleel Foundation Ltd

Steven Lim Chor Tiong
Tan Bee Wan
Tan Chong Tat
Teo Choon Soon
Teo Kai Ling
Teo Thian Chuan
Terence Yow Tuck Sheng
Tham Yan Ping
The Resilienz Clinic Pte Ltd
Thean Pik Yuen Valerie
Toh Chee Wee
Toh Yen Guan
Tower Research Capital
(Singapore) Pte Ltd
Visa
Wong Beng Chee
Yam Kwai Ying Sharon
Yang Jinghui

4

Teach
By using your skills, talents and experience to teach, you can bring someone closer to their goals and dreams.
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GET iN TOUCH

CHiLDREN & YOUTH SERViCES

SENiOR SERViCES

KIDSTART @AMKFSC
728 Ang Mo Kio Avenue 6
#01- 4228, Singapore 560728
6592 0490
ksa@amkfsc.org.sg

COMNET Senior Service
For enquiries:
comnet@amkfsc.org.sg

Spright Academy
(Ang Mo Kio)
230 Ang Mo Kio Avenue 3
#01-1258, Singapore 560230
6452 1962
sprightamk@amkfsc.org.sg
Spright Academy
(Cheng San)
445 Ang Mo Kio Avenue 10
#01-1637, Singapore 560445
6452 8014
sprightcs@amkfsc.org.sg
Spright Academy
(Sengkang)
223A Compassvale Walk
#01-633, Singapore 541223
6312 5632
sprightsk@amkfsc.org.sg
Youth Infinity
@ Ang Mo Kio
463 Ang Mo Kio Avenue 10
#01-1132, Singapore 560463
6451 1553
6452 9377
youthinfinity@amkfsc.org.sg
Youth Infinity
@ Punggol
677B Punggol Drive
#01-774, Singapore 822677
6904 9817
6904 9812
youthinfinity@amkfsc.org.sg

For referrals:
refer2comnet@amkfsc.org.sg
Mon to Fri: 9am to 5pm
Sat, Sun & PH: Closed
COMNET Senior Group Home
@ Rivervale Cresent
182 Rivervale Crescent,
#01-311, Singapore 540182
6385 0260
COMNET ACTIVE AGEING
CENTRES (AAC)
COMNET @ 420 Teck Ghee
420 Ang Mo Kio Avenue 10
#01-1143, Singapore 560420
6453 5364
COMNET @ 469 Teck Ghee
469 Ang Mo Kio Avenue 10
#01-940, Singapore 560469
6451 0898
COMNET @ 26 Sin Ming
26 Sin Ming Industrial Estate
Sector A #01-158,
Singapore 570026
6455 5236
COMNET @ 410
Sin Ming Garden
410 Sin Ming Avenue
#01-119, Singapore 570410
6251 5010
COMNET @ 206A
Punggol Place
206A Punggol Place
#01-2030, Singapore 821206
6904 9965

COMNET @ 510 Cheng San
510 Ang Mo Kio Avenue 8
#01-2556, Singapore 560510
6251 1385
COMNET @ 476A Pasir Ris
476A Pasir Ris Drive 6
#01-618, Singapore 511476
6246 8002
COMNET @ 677B
Waterway Brooks
677B Punggol Drive
#01-774, Singapore 822677
6904 9817
COMNET COMMUNITY
RESOURCE, ENGAGEMENT AND
SUPPORT TEAM (CREST)
CREST Central
420 Ang Mo Kio Avenue 10
#01-1143, Singapore 560420
6232 7508
CREST Northeast
182 Rivervale Crescent
#01-311, Singapore 540182
6385 0260
COMNET CASE MANAGEMENT
SERVICE (CMS)
CMS Central
469 Ang Mo Kio Avenue 10
#01-940, Singapore 560469
6451 0898
CMS Northeast
182 Rivervale Crescent
#01-311, Singapore 540182
6385 0260

5

Volunteer
Be a part of our cause to give back to the community, visit www.giving.sg/organisation/amkvc

FAMILY SERVICE CENTRES

OTHER SERVICES

Ang Mo Kio FSC
230 Ang Mo Kio Avenue 3
#01-1264, Singapore 560230
6453 5349
6455 6183
AMKFSCintake@amkfsc.org.sg

414 Community Hub
414 Ang Mo Kio Avenue 10
#01-917, Singapore 560414
6254 4467
9620 7450
414@amkfsc.org.sg

Cheng San FSC
445 Ang Mo Kio Avenue 10
#01-1647, Singapore 560445
6454 6678
6454 7995
chengsan@amkfsc.org.sg

643 Community Hub
643 Ang Mo Kio Avenue 5
#01-3031, Singapore 560643
6451 1252
communityhub643@
amkfsc.org.sg

Family Services
@ Teck Ghee
323 Ang Mo Kio Avenue 3
#01-1960, Singapore 560323
6457 8559
6457 1225
teckghee@amkfsc.org.sg

Bakery Hearts
8696 5689
bakeryhearts@amkfsc.org.sg

Family Services
@ Yio Chu Kang
643 Ang Mo Kio Avenue 5
#01-3001, Singapore 560643
6553 6643
6457 0788
AMKFSCintake@amkfsc.org.sg
Punggol FSC
616 Punggol Drive
#01-01, Singapore 820616
6435 5323
6444 0311
punggol@amkfsc.org.sg
Sengkang FSC
223D Compassvale Walk
#01-673, Singapore 544223
6312 8100
6312 5631
sengkang@amkfsc.org.sg
Sengkang FSC @ 206B
206B Compassvale Lane
#01-81, Singapore 542206
6315 3615
6384 7052
sengkang@amkfsc.org.sg

Centre for
Collaborative Practice
133 New Bridge Road
#04-09, Singapore 059413
9118 4740
ccp@amkfsc.org.sg
FAM@FSC (AMKFSC – Ang Mo Kio)
304 Ang Mo Kio Avenue 1
#01-1143/1147, Singapore 560304
6351 0610
FAM@amkfsc.org.sg
Families for Life @ Community
304 Ang Mo Kio Avenue 1
#01-1143/1147, Singapore 560304
6351 0610
famforlife@amkfsc.org.sg
Integrated Service Centre
@ Ang Mo Kio
304 Ang Mo Kio Avenue 1
#01-1143/1147, Singapore 560304
6351 0610
enquiry@amkfsc.org.sg
Integrated Service Centre
@ Punggol
677B Punggol Drive
#01-774, Singapore 822677
6904 9817

6

Advocate
Making a stand for the causes you believe in can create a real change.

MindCare
677B Punggol Drive
#01-774, Singapore 822677
6904 9817
mindcare@amkfsc.org.sg
Nexus
Reintegration Service
1 Tampines North Drive 1
T-Space, #08-68,
Singapore 528559
6241 2583
6241 2593
nexus@amkfsc.org.sg
Psychological Service Unit
445 Ang Mo Kio Avenue 10
#01-1647, Singapore 560445
6454 6678
6454 7995
psureferral@amkfsc.org.sg
Safe & Strong
Families – Preservation
728 Ang Mo Kio Avenue 6
#01- 4228, Singapore 560728
6592 0490
Transition Plus
@ Jalan Bukit Merah
6272 8528
transitionplus@amkfsc.org.sg
SG CARES VOLUNTEER CENTRES
SG Cares Volunteer Centre
304 Ang Mo Kio Avenue 1
#01-1143/1147, Singapore 560304
Volunteer Centre
@ Ang Mo Kio Town
9170 6236
angmokio_vc@amkfsc.org.sg
Volunteer Centre
@ Punggol Town
9671 9526
punggol_vc@amkfsc.org.sg
Volunteer Centre
@ Sengkang Town
9636 4885
sengkang_vc@amkfsc.org.sg
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DO YOUR PART
The Covid-19 pandemic has adversely
affected the lives of the people struggling in our
midst. As we emerge from this crisis and rebuild
a new future, we need your help to support
our efforts, now more than ever.

H W T

OPEN YOUR MIND
AND FIND MEANING
IN EVERYDAY LIFE
By Lau Beng Hwee, student at Spright Academy
and beneficiary of Psychological Service Unit

Here’s how you can make a difference.
Credit or debit card
or NETS
Please visit
www.giving.sg/amkfsccommunity-services
PayNow
Please scan the QR code
using PayNow-compatible
mobile payment apps.

Bank Transfer
Please arrange for bank transfer to
Bank Name:
DBS Bank
Bank Code:
7171
Branch Code:
003
Account Name:
AMKFSC Community
Services Ltd.
Account Number: 003-954009-4
Swift Code:
DBSSSGSG

Alternatively, enter
the UEN for AMKFSC
Community Services:
201229817ZDON

When I’m stressed, I drink water.
Sometimes I accidentally drink a whole bottle without
knowing it. There’s this saying by Bruce Lee,

For more information and modes of donation,
visit www.amkfsc.org.sg/giving-back/donate
For any enquiries, email contact@amkfsc.org.sg

It reminds me not to be trapped in a certain
mindset, and to adapt to new situations.

AMKFSC Community Services Ltd. is an approved Institution of a Public Character (IPC) and a registered
member of the National Council of Social Service (NCSS). We are registered under IPC: 000356, UEN no.: 201229817Z.
All donors are eligible for a tax-deduction of 2.5 times the donation value.

Read more of Beng Hwee’s life lessons on page 38

Through a series of ‘How To’ guides,
we glean valuable lessons on life,
community and the resilience
of the human spirit.

www.amkfsc.org.sg

